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Mechanisms for the establishment and support of small 

and medium enterprises in Algeria 

ǥǿɀǪȭǼȱǟ ǥǻɀȞȆȵ ȀȒǺȲǣ 

 ǿǠǪƯ ɄǱǠǣ ǦȞȵǠǱ-ȀǝǟȂƨǟ ÛǦǣǠȺȝ- 

 

ȧǠȥǓ ǯǟǿǻǙ ǦņɆȮȲƫǟ ǦņɆȦȩɀȱǟ Ž ǦȵɀȚȺƫǟ ǦņɅǻǠȎǪȩɍǟ ǦņɅȀǝǟȂƨǟ 

- Ȝȩǟɀȱǟ ȯɀȵǖƫǟȿ ı 

ǻ .ǻɀȵɀǣ ȷǠƹǙ 

ȀǝǟȂƨǟ 

 

 ǯǽǠƴ ȳǟǼǺǪȅǠǣ ǧǠȞɆǤƫǠǣ ǘǤȺǪȱǟTGARCH 

 ǧǠȞɆǤȵ ǦȱǠǵ ǦȅǟǿǻȔȅɀǪƫǟ ȀǩɀǪȱǟ ȸǝǠǣȂȱ ǦɅȀȾȊȱǟ ǒǠǣȀȾȮȱǟ- ȀǝǟȂƨǟ- 

 ǦȲɆȆƫǠǣ ȁǠȢȱǟȿ ǒǠǣȀȾȮȱǟ ȜɅȁɀǩ ǦɅȀɅǼȵ ǥȀǪȦȱǟ ȯɎǹ-

 ȴɆȮƩǟ ǼǤȝ ǰɆȞȅ :ǿɀǪȭǼȱǟ 

 ȴȆȩ ȀȑǠƮ ǽǠǪȅǕ- ǕıȃǟǻȀȵɀǣ ǦȞȵǠƛ-ȀǝǟȂƨǟ 

 ÛǼɆŎǟ ǼǤȝ ȧǠȅɀǣ :ȻǟǿɀǪȭǼȱǟ ǢȱǠȕ 

ǦɆȶȭ ǦɆȱǠȵ ȻǟǿɀǪȭǻ ǢȱǠȕıȃǟǻȀȵɀǣ ǦȞȵǠƛ-ȀǝǟȂƨǟ 

ŸȀȞȱǟ ȸȕɀȱǟ Ž ǦɅǿǟǻɋǟ ǦɆȶȺǪȱǟ ǦɆȱǠȮȉǙ

ǧǠȩɀȞƫǟȿ ǧǠȵɀȪƫǟ ƙǣ 

The problem of Management development in the Arab world 

Between the elements and obstacles 

ǦǤɆǩǿ ƑɅǠȕ.ǻ 

 ǥǼɆȲǤȱǟ ǦȞȵǠǱ-- ȀǝǟȂƨǟ
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 ǦȖȅɀǪƫǟȿ ǥƘȢȎȱǟ ǧǠȆȅǘƫǟ ȰɅɀȶǪȱ ǫǼǶǪȆȵ ȻǠƟǠȭ ȀȕǠǺƫǟ ȯǠƫǟ ȃǕǿ- 

ȀǝǟȂƨǟ ǦȱǠǵ 

  ɃǻǠƬǟ țǠøøǣȀȱ : ǿɀǪȭǼȱǟ  /  ƙȆǵ ǳǠǣǻ : ǿɀǪȭǼȱǟ 

ǦǣǠȺȝ ǿǠǪƯ ɄǱǠǣ ǦȞȵǠǱ - ȀǝǟȂƨǟ

 

 ǧǠȭȀȊȱǟ Ž ƑɅȀȒȱǟ ȔɆȖǺǪȲȱ ǦɆǲɆǩǟȀǪȅǚȭ ǠɆȥǟȀȢǱ ȰǹǼȱǟ ȰɅɀƠ

ǧǠɆȆȺƨǟ ǥǻǼȞǪƫǟ-  ǦȭȀȉ ǦȱǠǵ ǦȅǟǿǻGoogle.Inc -

Shifting income geographically as a strategy for tax 

planning in multinational corporations  
- Google.Inc Case Study -  

  ɄȲȝ ǦǣɎǱ.Ǖ       ǿɀȎȺȵ ǥǿǠȶȝ ȸǣ ǻ .Ǖ 

ƘɆȆǪȱǟ ȳɀȲȝȿ ǦɅǿǠǲǪȱǟȿ ǦɅǻǠȎǪȩɋǟ ȳɀȲȞȱǟ ǦɆȲȭ

 ǦǣǠȺȝ ÛǿǠǪƯ ɄǱǠǣ ǦȞȵǠǱı ȀǝǟȂƨǟ

 

ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǧǠȵɀȲȞȵ ȳǠȚȹ ȿ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǦǤȅǠƮ ƙǣ ȰȵǠȮǪȱǟ 

ȳǠƬǙ ɄȅǠǣ .ǻ 

ǿǠǪƯ ɄǱǠǣ ǦȞȵǠƛ ƘɆȆǪȱǟ ȳɀȲȝ ȴȆȩ- ǦǣǠȺȝ- ȀǝǟȂƨǟ 

 

ƙȲȵǠȞȱǟ ǒǟǻǟ ǥǒǠȦȭ ȸȵ ȜȥȀȱǟ Ž ǦȥȀȞƫǟ ǥǿǟǻǟ ǿȿǻ  

)ǦɆȺȕɀȱǟ ƙȵǖǪȱǟ ǦȭȀȉ Ž ǦɆȪɆǤȖǩ Ǧȅǟǿǻ( 

ȳȁɀȲȵ Ȁȶȝ ȯǠƤ ȻȿȀȵ 

ƘǪȆǱǠȵ :ɄȶȲȞȱǟ ȰȽǘƫǟ 

ǻǟǼȢǣ _ǦɆȲȽɍǟ ǦȞȵǠƨǟ ǦȲǱǻ ǦɆȲȭ :ǦȆȅǘƫǟ 

ȧǟȀȞȱǟ 
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ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ ɄǲɆǩǟȀǪȅɍǟ ǿȿǼȱǟ 

Strategic role of human resources 

 ȼȹȿɎȝ ǼȶƮ ȸȆǵ ŷǿ 

 ȰȶȞȱǟ ǥǿǟȁȿ ǦɆȹǻǿɉǟ- ȷǻǿɉǟ 
 

ȌǺȲƫǟ 

Ʌ ȯǠȪƫǟ ȯȿǠȺǪ ǦȶȚȺƫǟ ǦɆǲɆǩǟȀǪȅǟ ȷǟ ǬɆǵ ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ ɄǲɆǩǟȀǪȅɍǟ ǿȿǼȱǟ

ǩǦɆǱǿǠƪǟȿ ǦɆȲǹǟǼȱǟ ǦǞɆǤȱǟ Ž ǧǟƘȢǪȱǟ Ȝȵ ǦɆȱǠȞȥȿ ǦȝȀȆǣ ȰȝǠȦǪȲȱ ǦȍȀȥ Ȁȥɀ  Ɣȱǟȿ

ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ Ȱȶȝ ɂȲȝ Ȁǭǘǩ. Ǣƶ ȼȹǟ ƙǤǩ ȬȱǾȱȿ  ǧǠɅɀȱȿɉǟ ȤɅȀȞǩ ȴǱȀǪɅ ȷǕ

.ǦȭȀȊȱǟ Ȝȩɀȵ ǼɅǼƠȿ ǦɆǲɆǩǟȀǪȅǟ ǠɅǟɀȹ ƂǙ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ȯǠƭ Ž ǦɆȆɆǝȀȱǟ 

ȯǠȪƫǟ ȈȩǠȺɅȿ ǟ ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ ɄǲɆǩǟȀǪȅɍǟ ȀɅɀȖǪȱǟ ǠȒɅǕɅ ɃǾȱ ǢɅǿǼǪȲȱ ǠȍȀȥ Ȁȥɀ

ǢɅǿǼǪȱǟȿ ȀɅɀȖǪȱǟȿ .ɄȶɆȚȺǪȱǟȿ ɄȝǠȶƨǟȿ ɃǻȀȦȱǟ ǒǟǻɉǟ ǥǻǠɅȁ ƃǠǪȱǠǣȿ 

 

Abstract 
 

The article considers the strategic role of human recourses, which 

provide an opportunity to react quickly and effectively to the changes in the 

internal and external environment (this issue also affects on the role of 

human resources). It was shown that the definition of key priorities in the 

field of human resources management should translate into strategic 

intentions and positioning of the company. The article also discusses the 

strategic development of human resources that provide opportunities for 

training, development and training and thereby increase individual, team 

and organizational performance. 
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ǦȅǟǿǼȲȱ ȳǠȞȱǟ ǿǠȕɋǟ 

1 .ǦȵǼȪƫǟ 

 ǰŒ ƂǙ ɄƫǠȞȱǟ ǻǠȎǪȩɍǟ ȯǠȪǪȹǟȿ ɄǱɀȱɀȺȮǪȱǟȿ ɄȶȲȞȱǟ ȳǼȪǪȱǟ țǿǠȆǩ ɁǻǕ ǼȪȱ

 ǧǠȺɆȞȆǩ ǦɅǟǼǣ ǾȺȶȥ .ǦǮɅǼƩǟ ǥǿǟǻɋǟ ǯǽɀƴ Ž ɃǿǾǱ ƘɆȢǩ ƂǙ ɃǿǠȮǪǣɍǟ ǦɆȶȺǪȱǟ

 ǥǿǟǻɋǟ ǧǾǹǟ ÛɄȑǠƫǟ ȷȀȪȱǟɂȲȝ ǦɆǲɆǩǟȀǪȅɍǟ  ǧǠȹǠȮȵǙ ȀɅɀȖǩ ȳǠȾȵ ǠȾȪǩǠȝ ǦȶȚȺƫǟ

ǠɅǟȂƫǟ ȨɆȪƠȿ ȱǟƫǟ ǦɆȆȥǠȺǪ ǦǞɆǣ Ž ǦȵǟǼǪȆ.ǥƘȢǪȵ 

ȿ ȣȿȀȚȱǟ Žǟ ǬɆǵ ǦɆȱǠƩǟ ǦȆȥǠȺƫȧǟɀȅɍǟ ȿ ȯǠȶȝɍǟ ǦǞɆǣ Ž ǥǼɅǼȊȱǟ ȷǚȥ Û

 ǠɆǱɀȱɀȺȮǪȱǟ Ž ȜɅȀȆȱǟ ƘȢǪȱǟ Ž ǦȶȚȺƫǟ ȼɆȲȝ ǼȶǪȞǩ ɃǾȱǟ ȃǠȅɉǟ ɄȽ ǧǠȵɀȲȞƫǟ ȰȞǱ

 ɂȲȝ ǥǿǼȪȱǟ ǠƬ ǴɆǪɅ Ǡư ǠőǠɆȹǠȮȵǟ ȿ Ǡőǟǽ ȀɅɀȖǩ  ǻǿǟɀƫǟ ȜɆȶƨ ǦɆȲȝǠȥ ȀǮȭɉǟ ȳǟǼǺǪȅɍǟ

 Ǩȩɀȱǟ Žȿ .ǦǵǠǪƫǟÛȼȆȦȹ  ɄȽ ȧɀȆȱǟ Ž ǦɆȆȥǠȺǪȱǟ ǥǿǼȪȱǟ ǥǻǠɅȂȱ ǦɆȱǠȞȥ ȧȀȖȱǟ ȀǮȭǕ ȷǚȥ

 ɄȦșɀȵ ǧǠȹǠȮȵǙ ȳǟǼǺǪȅǟȰȮȊǣ ǦȶȚȺƫǟ  ȸɅǾȱǟ ȴȽ ȋǠǺȉɉǟ ȷǕ ǬɆǵ ÛǥǒǠȦȭ ȀǮȭǕ

ȿ ǯǠǪȹǙ Ž ǦȭǿǠȊƫǟȿ ÛǦɆȲȶȞȱǟ ǧǠȵɀȲȞƫǟȿ Û ǦȥȀȞƫǟ ȷɀȪȲƸ ƇǼȪǩ ǧǠȵǼƪǟ  ȷǚȥ Û ƃǠǪȱǠǣȿ

 ÛǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ ǥȀȽǠƫǟ ǥǿǟǻɋǟ ȳɀȾȦȵ ǿɀȾș ȿǕ ȯǠƫǟ ȃǕǿ Ž ǿǠȶǮǪȅɍǟ" øǣ ɂȶȆɅ Ǡȵ

 ƙȎȎǺǪƫǟ ȸȵ ǻǼȝ ɃǕǿ Ž Û ɃǾȱǟȿ  "ɃȀȊǤȱǟ ɀȽ  ǴɆǶȎȱǟ ǰȾȺȱǟȱǟ Ǽǝǟɀȝ ȨɆȪƠ ɂȲȝ ǿǻǠȪ

.ɄȞɆǤȕ ȀȵǕ Û ƃȿɉǟ ǿǠȶǮǪȅɍǟ ȁȿǠǲǪǩ 

ɅȀȕ ǿǠɆǪǹǟ ȸȵ Ǽǣ ɍ ȷǠȭ ǠȺȽ  ȸȵȿ ǻǿǟɀƫǟ ǡɀȒȹ ǦƨǠȞƫ ǥȀȮǪǤȵ ǦɅɀȶȺǩ ǦȪ

ǦȵȁɎȱǟ ǦɅǼɆȲȪǪȱǟ  .ȷǠȮȆȱǟ ȸȵ ǥǼɅǟȂǪƫǟ ǧǠǱǠɆǪǵɍǟ ǦɆǤȲǪȱȯǠǹǻǙ ɁǻǕ Ǽȩȿ ȱǟ ǧǠɆȺȪǪ

ȱǟ ƂǙ ȔȪȥ ȄɆȱ ǦɆȱǠȞƂǙ Ȱǣ ǦȶȚȺƫǟ Ž ƙȦșɀƫǟ ǻǼȝ ȌɆȲȪǩ  ƙȎȎǺǪƫǟ ǦǤȆȹ ǥǻǠɅȁ

 .ǠɆȱǠȝ ɎɆȽǖǩ ƙȲȽǘƫǟǻǿǟɀƫǟ ȷǟ ǼƱ ǠȺȽ ȸȵȿ  ǦɆǲɆǩǟȀǪȅɍǟ ǻǿǟɀƫǟ ȴȽǕ ȸȵ ǦɅȀȊǤȱǟ

Ȳȱȿ ǦȶȚȺȶ ǨǶǤȍǕ ǥǿǟǻɋǟ ǠȽǼȾȞǣ ǦɆǲɆǩǟȀǪȅɍǟ ǥǿǟǻǟ ǦȦȆȲȥ ǼɅǼƨǟǳǠƱ ȸȶȒǩ 

 ǦȭȀȊȱǟ.ǦǣȀȖȒƫǟ ǦɆǱǿǠƪǟ ǦǞɆǤȱǟ Ž 

ȀɅɀȖǪȱ ȼǲǪǩ ǧǠȶȚȺƫǟ ȸȵ ǼɅǼȞȱǟ ȰȞǱ ǟǾȽȿ  ȬȱǾȱȿ .ǦɆȆȥǠȺǩ ǦȪɅȀȖǣ ǠƬǠȶȝǟ

ǧȂȭǿ ǧǠȶȚȺƫǟ ǦɆǲɆǩǟȀǪȅǟ ȸȵ ǼɅǼȞȱǟ ȷǟ ǼƱ ɂȲȝ ǠȽǻɀȾǱ :ǦɆȆɆǝǿ ǧɎȮȊȵ ǫɎǭ Ȱǵ 

 ȧɀȪƩǟ ǦɅǠƥÛǦɅǻȀȦȱǟ ȀȮǪǤƫǟ ȫɀȲȆȲȱ ȜȥǟǼȱǟ ȰɆȮȊǩȿ Ûǟ ǥǒǠȦȭ Ž ǦɅǿǾǱ ǥǻǠɅȁȿ ǯǠǪȹɍ  

ȱǟ ǥǻǠɅȁ ȯɎǹ ȸȵ ɀȶȺ Ž .ȰȶȞȱǟ ǦɆǱǠǪȹǙ 
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 Ž ǦɆǲɆǩǟȀǪȅɍǟ ǥǿǟǻɋǟȿ ǦɅȀȊǤȱǟ ǿǟɀƫǟ ǿȿǻ ƙǣ Ǡȵ ǠȕǠǤǩǿǟ ȬȱǠȺȽ ȷǟ ƗȞɅ ǟǾȽȿ

ȝȿ .ǦȶȚȺƫǟ Ȱȶȝ ǦǞɆǣɍ ȼȹǟ ǼƱ țɀȑɀƫǟ ǟǾŏ ǦȲȎȱǟ ǧǟǽ ǧǠɆǣǻɍǟ ǦȞǱǟȀȵ ǼȺ  ǼǱɀɅ

 ȰǮƫ ǦɆȶȲȞȱǟ ǧǠɆǣǻɉǟ Ž Ǵȑǟȿ ȴȾȥ ȷɇǟ Ɠǵ   ȸȵ ǼɅǼȞȱǟ ȧǠȖȹ ɂȲȝ ǦȵǼǺǪȆƫǟ ȤɅǿǠȞǪȱǟ

 Ȝȅǟȿ ǿǠȕǟ ȸȶȑ"ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ"" Û ȱǟȯǠƫǟ ȃǕȀ ɃȀȊǤȱǟÛ" "Û" ǦɅȀȊǤȱǟ ǧǠȹǠȮȵɋǟ ȿ Ɣȱǟ

 ɂȲȝ ȼǱȿɉǟ ǻǼȞǩ ǠȾɆȥ ǢȞȲɅ Ɣȱǟ ǦȶȚȺƫǟ Ž Ȼǿȿǻ ɃȀȊǤȱǟ ȰȵǠȞȱǟ. 

 ȷǟ ƎǪȞǩ ǧǠɆǣǻɍǟ ȐȞǣ ȷǟ ǼǲȺȥǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ɀȾȦƫ ǠȥǻǟȀȵ ɄȽȳ  ǻǿǟɀȵ

ȿ ȰȶȞȱǟ ȸȵ ǠŒǟ ɂȲȝ ǠȾɆȱǟ ȀȚȺǩ ɁȀǹǕ ǧǠɆǣǻǟ Ž ǦɆȝǠȶǪǱɍǟ ȌǝǠȎƪǟ ȸȵ ǰɅȂȵ

ǦɆȆȦȺȱǟ ǦɆȎǺȊȱǟȿ ǦɆȥǠȪǮȱǟȿ ȱȯǠȶȞȲ ȳɀȾȦȵ ɃǕ ÛȳɀȾȦƫǟ ǟǾȽ ȷǟ ƂǙ ǥǿǠȉǙ ǠȒɅǟ  ȬȱǠȺȽȿ .

 .ɃȀȊǤȱǟ ȯǠƫǟ ȃǕǿ ȼȹǟ ɂȲȝ ȼȞȵ ȰȵǠȞǪȱǟ ȴǪɅ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ 

ǰȵǻ ǾȺȵȿ  ǥǿǟǻɋǟ ȳǠȚȹ Ž ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ȳɀȾȦȵ ȷǟ ȘǵɎȹ ÛǦɆǲɆǩǟȀǪȅɍǟ

 ǦȶȚȺƫǟ ǿɀȖǩ ȜǤǪɅȱǟ ǿɀȖǪ ŽȳɀȾȦƫǟ ǟǾȽ  ȷǕ ǬɆǵ ƫǟ ǥǒǠȦȭ ǦȶȚȺ  ǠőǿǼȩȿ ǦɆȆȥǠȺǪȱǟ

ȿ ǠȾȭɎǪȵǟ ǠőǟǿǠȮǪǣǟ ǦǱǿǻȿ ǦɆǱǿǠƪǟ ǦǞɆǤȱǟ Ȝȵ ȤɆȮǪȱǟ ɂȲȝ ǥǿǼȪȱǟ  ȳǠȚȹ ɂȲȝ ǼȶǪȞǩ

ǦȶȚȺƫǟ ȻǠȺǤǪǩ ɃǾȱǟ ǦɆǲɆǩǟȀǪȅɍǟ ǥǿǟǻɋǟ. 

ǡǾǪǱǟ ƃǠǪȱǠǣȿ ȾȦȵøɅȀȊǤȱǟ ǻǿǟɀȶȲȱ ǦɆǲɆǩǟȀǪȅɍǟ ǥǿǟǻɋǟ ȳɀøøøø Ǧ)Strategic 

Human Resource Management( ȵ ǼɅǼȞȲȱ ǠńȍǠǹ ǠńȵǠȶǪȽǟ ǒǠȶȲȞȱǟȿ ƙȅǿǠȶƫǟ ȸ

 ǟǾȽ Ž ƙɅǿǠȊǪȅɍǟȿÛȯǠŎǟ  ƘǤȭ ȸɅǠǤǩ ǻɀǱȿ ƂǙ ƘȊɅ ȴȾȺȵ ȐȞǤȱǟ ȷǕ ȸȵ ȴȡȀȱǟ ɂȲȝ

 ȸȵ ȴȡȀȱǟ ɂȲȝ ȸȮȱȿ .Ȝȩǟɀȱǟȿ ǦɆǲɆǩǟȀǪȅɍǟ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ǧǠǶȲȖȎȵ ƙǣ ǟǾȽ

 ȷǟ ǼƱ ƙɅǻǠɆȪȱǟ ȸɅȀɅǼƫǟ ȸȵ ǼɅǼȞȱǟ  țǠȖǪȅǟ Ž ȳɀȾȦƫǟ ǟǾȽ ȨɆǤȖǩ ǳǠǲȺǣ.ǦȅǿǠȶƫǟ 

ȿ ȨɆȪǶǪȱÛǳǠǲȺȱǟ  ǻǿǟɀƫǟ ǦȵǼǹ ȳɀȪǩ ȷǕ ǢƶÛǦɅȀȊǤȱǟ  ǧǟǼǵȿ ǢȹǠǱ ƂǙ

 ȯǠȶȝɉǟ ɁȀǹɉǟ ȤǝǠșɀȱǟ ȸȵ ǻǼȞǣȰǮȵ  ȔɆȖǺǪȱǟ ƂǙ ǦɆȅǠȅɉǟ ǧǠɆȲȶȞȱǟ Ƙȥɀǩ

 Ȝȵȿ .ɄǲɆǩǟȀǪȅɍǟÛȬȱǽ  ȷɀǤȮǩȀɅ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ȯǠƭ Ž ƙȎȎǺǪƫǟ ȸȵ ǼɅǼȞȱǟ ȷǚȥ

 ɄǱǽɀȶȺȱǟ ǖȖƪǟ-  ǠȵǙ ȷȿȂȭȀɅ ȴȾȥ ȿǕ ǦɆǲɆǩǟȀǪȅɍǟ ǥǿǟǻɋǟ ǧǠȹɀȮȵ ɂȲȝ ɃȀȎǵ ȰȮȊǣ

 ɂȲȝÛǦɆȮɆǪȮǪȱǟ Ǣȹǟɀƨǟ  ǦɆȮɆǪȮǪȱǟȿ ǦɆǲɆǩǟȀǪȅɍǟ ǧǟǒǟȀǱɋǟ ƙǣ ȷȁǟɀǪȱǟ ȷǕ ƙǵ Ž

ȴȾȵÛƃǠǪȱǠǣȿ .  ɀȽ ȰȶȞȱǟ ǟǾȽ ȸȵ ȣǼƬǟ ȷǚȥ ǿȿǼȱǟ ǦȥȀȞȵ ɄǲɆǩǟȀǪȅɍǟ ȱ Û"ǦɅȀȊǤȱǟ ǻǿǟɀȶȲ

ȚȺȱǟ Ž ǫǼƠ Ɣȱǟ ǦɆȆɆǝȀȱǟ ǧǠȽǠƟɍǟ ǼɅǼƠ ȬȱǾȭȿ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻɋ ǬɅǼƩǟ ȳǠ

.ǦɆǲɆǩǟȀǪȅɍǟ 
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2 .ǦȅǟǿǼȱǟ ǦȲȮȊȵ 

 ǻǿǟɀȶȲȱ ɄǲɆǩǟȀǪȅɍǟ ǿȿǼȱǟ țɀȑɀȵ ȷǙ ǠǮɅǼǵ ǧȁȀǣ Ɣȱǟ ȜɆȑǟɀƫǟ ȸȵ ǦɅȀȊǤȱǟ

 Ǡőǟǽ ǼƜ ǦȲȪǪȆȵ ǨȆɆȱ ɄȽ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ȷǟ ƂǙ ǧǿǠȉǟ ǧǠɆǣǻɍǟ ȸȵ ǼɅǼȞȱǟ  ȷǟ ǬɆǵ

 ǟǿȿǻ ȬȱǠȺȽ ȷǟȿ ǦȶȚȺȶȲȱ ɄǲɆǩǟȀǪȅɍǟ ȀȮȦȱǟȿ ǦɆǲɆǩǟȀǪȅɍǟ ȔȖǺȲȱ ȜȒơ Ȱǣ

 ɂȲȝ ȰȶȞɅ ǠɆǲɆǩǟȀǪȅǟ ƫǟ ǦȶȾȵ ǦȡǠɆȍǦȶȚȺ ȿɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ  ƃǠǪȱǠǣ Ƙȡ ǦȪɅȀȖǣ Ǧ

 ɀȽ Ǡȵ :ƃǠǪȱǟ ȯǟǘȆȱǟ ȸȝ ǦǣǠǱɌȱ ǦȅǟǿǼȱǟ ȻǾȽ ǧǒǠǱ ƃǠǪȱǠǣȿ .ǥȀȉǠǤȵ ǿȿǼȱǟ

ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ ɄǲɆǩǟȀǪȅɍǟÝ 
 

3 .ǕǼȽǟǦȅǟǿǼȱǟ ȣ 

¶  ǟǾȽ ǿɀȾȚȱ ɄȆɆǝȀȱǟ ƗȵȂȱǟ ǿǠȕɋǟ ǼɅǼƠȿ "ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ" ȳɀȾȦȵ ȤɅȀȞǩ

.ȳɀȾȦƫǟ 

¶ .ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ȣǟǼȽǕ ǼɅǼƠ 

¶  ǥǿǟǻǙȿ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ƙǣ ǦɆȆɆǝȀȱǟ ǧǠȥɎǪǹɍǟ ǼɅǼƠƙȦșɀƫǟ ȷȿǘȉ. 

¶  ǥǿǟǻɋǟ" ȳɀȾȦȵ ǼɅǼƠǦɆǲɆǩǟȀǪȅɍǟ  ǻȿǼƩǟ ǼɅǼƠȿ "ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱǦɆȺȵȂȱǟ 

.ȳɀȾȦƫǟ ǟǾȽ ǿɀȾȚȱ ǦɆȅǠȅɉǟ 

¶  ǻǿǟɀȶȲȱ ǦɆǲɆǩǟȀǪȅɍǟ ǥǿǟǻɋǟ ȳɀȾȦȵ ǾɆȦȺǪȱ ǦɆȆɆǝȀȱǟ ǡɀɆȞȱǟȿ ǠɅǟȂƫǟ ǼɅǼƠ

 ǦɅȀȊǤȱǟ.ǦȅǿǠȶƫǟ Ž 

¶  ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻɋ ǬɅǼǵ ȳǠȚȹ ȀɅɀȖǩ Ž ǦɆȆɆǝȀȱǟ ǧǠȽǠƟɍǟ ǼɅǼƠ

.ǦɆǲɆǩǟȀǪȅɍǟ 

4 . ǦɅȀȚȺȱǟ ȯɀȍɉǟ 

ȰǮȶǪǩ ȯɀȍɉǟ  ǬǶǤȱǟ ǧǟǻȀȦƫ ǦɅɀȢȲȱǟ ȴɆȽǠȦƫǟ ǦȞǱǟȀƞ ǦȅǟǿǼȲȱ ǦɅȀȚȺȱǟ

 ǻǿǟɀȶȲȱ ɄǲɆǩǟȀǪȅɍǟ ǿȿǼȱǟ  ȁǟȀǣǚǣ ǨȖǤǩǿǟ Ɣȱǟ ǧǠɆǣǻɍǟ ǦȞǱǟȀȵ ȬȱǾȭȿ.ǦɅȀȊǤȱǟ 

5 .ǦɆǲȾȺƫǟ 

ǴȆƫǟ ƑǪȮƫǟ :ǬɆǵ  ǦɅȂɆȲƱɋǟȿ ǦɆǣȀȞȱǟ ǦȢȲȱǠǣ ȜǱǟȀƫǟ ȸȵ ǼɅǼȞȱǟ ǦȞǱǟȀȵ Ź

 ǼɅǼȞȲȱ ǴȆȵ ǒǟȀǱǟ ǠȒɅǕ Ź ȿ ǦɆȶȲȞȱǟ ȃǿǟǼƫǟ ȤȲǪƯ ȸȵ ƙǮǵǠǤȱ ȿ țɀȑɀƫǠǣ ǦȲȎȱǟ ǧǟǽ

ǿǻǠȎȱǟ ȀɅǿǠȪǪȱǟ ȸȵ ǼɅǼȞȱǟ ǦȞǱǟȀȵ ǠȒɅǕ Źȿ .ƘǪȆǱǠƫǟ ȰǝǠȅǿȿ ȻǟǿɀǪȭǼȱǟ ǧǠǵȿȀȕǕ ȸȵ ǥ

 .ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ ɄǲɆǩǟȀǪȅɍǟ ǿȿǼȱǟ ǨȊȩǠȹ Ɣȱǟȿ ǦɆȱȿǻ ǧǠȆȅǘȵ ȸȝ 
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 6  .ǧǠȅǟǿǼȱǟ ǦȪǣǠȆȱǟ 

ȷǙ ǧǠȅǟǿǼȱǟ ȏǟȀȞǪȅǟ ȸȵ ɄȆɆǝȀȱǟ ȣǼƬǟ ǦȪǣǠȆȱǟ ɀȽ ȣɀȩɀȱǟ ɂȲȝ  ȴȽǕ

ǧǠȅǟǿǼȱǟ ǦɅȀȚȺȱǟ ǦɆȪɆǤȖǪȱǟȿ ǧǟǽ ǦȩɎȞȱǟ țɀȑɀƞ ȅɍǟ ǿȿǼȱǟ ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ ɄǲɆǩǟȀǪ

 ǦȥȀȞȵȿƔȱǟ ǰǝǠǪȺȱǟ ǨȲȍɀǩ ÛǧǠȅǟǿǼȱǟ ȬȲǩ ǠȾɆȱǙ Ɣȱǟȿ ȸȮƹ ǥǻǠȦǪȅɍǟ ǠȾȺȵ ǦƨǠȞƫ țɀȑɀȵ 

ǦȅǟǿǼȱǟ ȸȵ ȷǟ ǿǠǤǪȝǠǣ .ȼǤȹǟɀǱ ȞȲǩ ȷǟ ȸȮƹ ǠɆǲɆǩǟȀǪȅǟ ǟǿȿǻ ȬȱǠȺȽǻǿǟɀƫǟ ȼǤ  Ž ǦɅȀȊǤȱǟ

ȿ ǦȶȚȺƫǟ.ǦȅǟǿǼȱǟ ȻǾȽ ƂǙ ǨȩȀȖǩ Ɣȱǟ ǦǮɅǼƩǟ ǦɅȀȮȦȱǟ ǧǠȽǠƟɍǟ ǦȥȀȞȵ ȬȱǾȭ 

ȿ ǧǠȅǟǿǼȱǟ țɎȖǪȅǟ ȯɎǹ ȸȵ:ƃǠǪȱǟ ɀǶȺȱǟ ɂȲȝ ǧǠȅǟǿǼȱǟ ȻǾȽ ȤɆȺȎǩ ǠȺȺȮƹ ǦȪǣǠȆȱǟ 

м. ǠȽǠƟɍǟ ȁǟȀǣǟ ƂǙ ǨȩȀȖǩ ǧǠȅǟǿǻǧ ǟȿ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻɋ ǦǮɅǼƩ ǿȿǼȱǟ ȁǟȀǣǟ

ɄǲɆǩǟȀǪȅɍǟ  .ǻǿǟɀƫǟ ȻǾȽ ǥǿǟǻɋ 

 ǧȁȀǣǟ ǬɆǵȸȵ Ȱȭ Ǧȅǟǿǻ  ÛȷǠǤȞȉ ǼɆȞȅ ǼȵǠǵ)2006 ÛȼɆȒƷ ƃɎƧ) Ǧȅǟǿǻȿ (

2017ȿ ( Ǧȅǟǿǻ (Clardy, 2008) ǥȂɆƫǟ ǦȡǠɆȍ Ž ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ ɄǲɆǩǟȀǪȅɍǟ ǿȿǼȱǟ

 ǻǿǟɀƫǟ ǥǿǟǻǙ Ž ƆȿȀǪȮȱɍǟ ȯɀǶǪȱǟ ȿ ɃȀȮȦȱǟ ȯǠƫǟ ȃǟǿ ǦɆƵǕ ȷǠɆǣ ȿ ǦȶȚȺȶȲȱ ǦɆȆȥǠȺǪȱǟ

ƙȮȶǪȱǟ ǦɆƵǕ ƂǙ ǧǠȅǟǿǼȱǟ ǧǿǠȉǟ Ȭȱǽ ƂǙ ǦȥǠȑɋǠǣ .ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ ǦɆǲɆǩǟȀǪȅǠȭ 

ȿ ǦɅȀȊǤȱǟɅȀȊǤȱǟ ǻǿǟɀƫǟ Ȱȶȝ ǦɆȦɆȭŽ Ǧ ȿ .ǦȲȵǠȮȱǟ ǥǻɀƨǟ ȳɀȾȦȵ Ȱș ȻǾȽ ǨƵǠȅ

ǠɆǣ Ž ǧǠȅǟǿǼȱǟȿ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǦɆȶȺǩ ǦɆȦɆȭ ȷ ȣǟǼȽɉǠǣ ǦɆǤɅǿǼǪȱǟ ȔȖƪǟ Ȕǣǿ

 .ǦȶȚȺȶȲȱ ǦɆǲɆǩǟȀǪȅɍǟ 

Ǧȅǟǿǻ ȷǟ ǠȒɅǕ ǼƱȿ(Khatijatusshalihah, 2017 )   ȣǠȊȮǪȅǟ Ƃǟ ǨȩȀȖǩ

ȵ ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ ɄǲɆǩǟȀǪȅɍǟ ǿȿǼȱǟ ǒǠȺǤǣ ȣȀȞɅ Ǡȵ ȯɎǹ ȸȿ .ǧǟǿǼȪȱǟ ǒǠȺǣ ȂȭȀǩ

 ȸȵ Ǧȝɀȶƭ ɂȲȝ ǧǟǿǼȪȱǟǧǟǒǟȀǱɋǟ  Ž ǼȝǠȆǩ Ɣȱǟ ȴȾȥǿǠȞȵ ǒǟȀǭǟȿ ǻǟȀȥɍǟ ǦɆȶȺǩ

ȿ ȀɅɀȖǩ ȿ ȴőǟǿǠȾȵ ȰȪȍȿ ȴȾǪɆȱǠȞȥ ǥǻǠɅȁ ȰǱǟ ȸȵ ȴőǟǿǼȩ ȄȮȞȺɅ ɃǾȱǟǠǣǠƶǙ  ɂȲȝǒǟǻǕ 

ȳǠȝ ȰȮȊǣ ǦȶȚȺƫǟ. 

ȿ) Ǧȅǟǿǻ ȳǠȶǪȽɎȱ ƘǮƫǟ ǧǠȅǟǿǼȱǟ ȸȵMcCausland, R. 1999Ơ Ɣȱǟ ( ǨǭǼ

 ǬɆǵ .ǦȶȚȺƫǟ ǦɆǲɆǩǟȀǪȅǟ ǾɆȦȺǪȱ ǥǟǻǖȭ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ǧǠɆƭȀǣ ȳǟǼǺǪȅǟ ȸȝ

 ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ Ž ǦȵǼǺǪȆƫǟ ǧǠɆƭƎȱǟ ȸȵ ǼɅǼȞȱǟ ǦȱǠȪƫǟ ȻǾȽ Ž ǬǵǠǤȱǟ ȏȀȞǪȆɅ

 ǧǠɆƭƎȱǟ ȻǾȽ ȁȂȞǩ ȷǟ ȸȮƹ  ȤɆȭȿȿ .ǦȶȚȺȶȲȱ ǦɆǲɆǩǟȀǪȅɍǟ ȣǟǼȽɉǟ ȷǟ ǬǵǠǤȱǟ ɁȀɅ

ƫǟ ǥǿǟǻǙ ǧǠɆƭȀǣ ȳǼơ ǦɆǲɆǩǟȀǪȅǟ ǥǟǻǕ ƂǙ ǦɅǼɆȲȪǩ ǦɅǿǟǻǙ ǥǟǻǕ ȸȵ ǨȱɀƠ ǦɅȀȊǤȱǟ ǻǿǟɀ

 .ȤɆșɀǪȱǟ ǼȞǣ Ǡȵ Ɠǵ ǦȶȚȺƫǟ 
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н.  ȿǟ ǧǟǻǼƮ ȸȶȑ ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ ɄǲɆǩǟȀǪȅɍǟ ǿȿǼȱǟ ȀǭǕ ǦȥȀȞȵ ƂǙ ǨȩȀȖǩ ǧǠȅǟǿǻ

.ǦȺɆȞȵ ǧǟƘȢǪȵ 

 ÛɃǿǟȿǼȵ ÛȸɅǼȱǟ ǿɀȹ) Ǧȅǿǻ ǧǿǠȉǟ ǬɆǵнлммȿ ǢɅǿǼǪȱǟ ǰȵǟȀǣ Ȁǭǖǩ ƂǙ (ƙȆƠ 

ǿǟǻɋǠǣ ǒǟǻɉǟ.ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ ǦɆǲɆǩǟȀǪȅɍǟ ǥ Ǥȱǟ) Ǧȅǟǿǻ  ǧȂȭǿ ǠȺɆǣÛ ǿǠȖɆ нлмп ɂȲȝ (

.ɄȦɆșɀȱǟ ƙȮȶǪȱǟ ɁɀǪȆȵ Ȝȥǿ Ž ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ ɄǲɆǩǟȀǪȅɍǟ ǿȿǼȱǟ ǦɆƵǕ 

о. .ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ ǠɆǲɆǩǟȀǪȅǟ ǟǿȿǻ ȬȱǠȺȽ ȷǟ ǧǠȒȩǠȹ ǧǠȅǟǿǻ 

  ȸȵ Ȱȭ ǧǿǠȉǟ ǬɆǵȷǠȶȲɅȁ ƘȲȭȿ ɃǟȀȥ ǠȮɅȀɅǟ  ("HR Is Not Your Friend. 

Here's Why," 2018) Žȿ ǠȶȾǪȱǠȪȵ  ) ȴȅǠǣ ǦȹɀȺȞƫǟHR is not Your Friend ȷǟ (

ȸȵ ǠȾǪɆǲɆǩǟȀǪȅǟ ǾɆȦȺǩ Ž ǠɆȲȞȱǟ ǥǿǟǻɋǟ ȰǤȩ ȸȵ ǒȓǟɀǩ ȬȱǠȺȽ ȿ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ȯɎǹ Ǡȵ ǟǾȽ

 ǦȭȀȉ ȸȝ ǬɅǼƩǟ ǼȺȝ ǠȶȾǪȱǠȪȵ Ž ȷǠǤǩǠȮȱǟ ȻǻǿȿǕMicrosoft  ǵƢ ȬȱǠȺȽ ȷǟ ǬɆ ƙǣ ȂɆɆ

ȿ ƙȆȺƨǟ ǫǠȹɍǟ ƙȦșɀƫǟ ȸȵ ǼɅǼȞȱǟ ɂȮǪȉǟȿ ȴȾɆȱǟ ǦȲȭɀƫǟ ȳǠȾƫǟ ǦɆȝɀȹ Ž ǦɆȲȶȝ Ž ȬȱǾȭ

 .ƙȦșɀƫǟ ƙȮƢ 

Ǧȅǟǿǻ Ž ǠȒɅǕ Ȭȱǽ ȀȾȚɅ ȿ Reilly (2012)    ǦɆǲɆǩǟȀǪȅǟ ǦȶȲȭ ȷǟ ƎǪȝǟ ɃǾȱǟ

 .ǦȶȚȺƫǟ ȣǟǼȽǟ Ȝȵ ɂȉǠȶǪǩ ǧǠȅǠɆȅ ǾɆȦȺǪȱ ǒǠȖȡ ɄȽ 

т .ǦȖǹ ǬǶǤȱǟ: 

 ȰǱǟ ȸȵǦȥȀȞȵ ƂǙ ȯɀȍɀȱǟ ƫǟ ȼǤȞȲǩ ɃǾȱǟ ǿȿǼȱǟ ɀȽ Ǡȵ Ž ǦɅȀȊǤȱǟ ǻǿǟɀ

ȿ ǦɆǲɆǩǟȀǪȅɍǟǻǠǤǩ ǦȩɎȝ ȬȱǠȺȽ ȰȽȿ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ȀɅɀȖǩ ƙǣ ǦɆȱ ǦȶȚȺƫǟ ǦɆǲɆǩǟȀǪȅǟ

ɆȆȪǩ Źȿ ǬǵǠǤȵ ǦȞǤȅ ƂǙ ǬǶǤȱǟ ȴ :ɄȽ 

:ȯȿɉǟ ǬǶǤƫǟ .ǧǠɆǣǻɍǟȿ ɃȀȚȺȱǟ ǿǠȕɋǟ 

 :ƆǠǮȱǟ ǬǶǤƫǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ȣǟǼȽǕǦɅȀȊǤȱǟ. 

:ǬȱǠǮȱǟ ǬǶǤƫǟ  ǥǿǟǻǙ ƙǣ ȧȀȦȱǟ ƙȦșɀƫǟ ȷȿǘȉ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙȿ. 

:ȜǣǟȀȱǟ ǬǶǤƫǟ.  ȳɀȾȦȵɋǟ ǦɆǲɆǩǟȀǪȅɍǟ ǥǿǟǻȱǦɅȀȊǤȱǟ ǻǿǟɀȶȲ. 

:ȄȵǠƪǟ ǬǶǤƫǟ ǦɆǲɆǩǟȀǪȅɍǟ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ȣǟǼȽǕ. 

:ȃǻǠȆȱǟ ǬǶǤƫǟ ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ 

 ǬǶǤƫǟ:ȜǣǠȆȱǟǧǠȽǠƟɍǟ  ǦǮɅǼƩǟ ǦɅȀȮȦȱǟ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ȳǠȚȹ ȀɅɀȖǩ Ž

ǦɆǲɆǩǟȀǪȅɍǟ. 
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ȯȿɉǟ ǬǶǤƫǟ 

ǧǠɆǣǻɉǟȿ ɃȀȚȺȱǟ ǿǠȕɋǟ 

ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ȳɀȾȦȵ ǿɀȾș 

  Ž ǻǿȿǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ǧǠȅǿǠư ȰɆȱǻ Armstrong, M. 2006)  ȷǕ (

 ǰŒ ɄȽ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ"ɋ ȰȵǠȉȿ ɄǲɆǩǟȀǪȅǟǦȶȚȺȶȲȱ ǦȶɆȩ ȀǮȭɉǟ ȯɀȍɉǟ ǥǿǟǻ Û

 ȷɀƵǠȆɅ ȸɅǾȱǟ ȋǠǺȉɉǟ ǼɅǼǶǪȱǠǣȿ ȰȮȊǣ ɃǻȀȥǕȿ  ȣǟǼȽɉǟ ȨɆȪƠ Ž ɄȝǠƤ

"ǦɆȶɆȚȺǪȱǟȿ .ǥǿǟǻǙ ȳɀȾȦȵ ȀȾș  ȓǠȊȺȱǟ ǦɆȦȲǹ ɂȲȝ ǧǠȺɆȹǠȶǮȱǟ ȤȎǪȺȵ Ž ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ

ǩ ȯǠƭ Ž ǼɅǟȂǪƫǟǿ Ɣȱǟȿ ǥǼɅǼƨǟ ǦɅǿǟǻɋǟ ǿǠȮȥɉǟ ǰɅȿȀɂȲȝ ǧȂȭ ǻǠȎǪȩɍǟ ǦɆȶȺǩ ȿ ɂȲȝ 

.ǿǟȀȶǪȅǠǣ țǿǠȆǪƫǟ ɄǱɀȱɀȺȮǪȱǟȿ ɄȶȲȞȱǟ ȳǼȪǪȱǟ 

ȿ ƘȊɅ)Markoulli Maria Panayiota , Byington Eliza and Will 

A.Felps, 2017( ȷǟ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ǾɆȦȺǩ Ž ǦǤȡȀȱǟ  ǼȺǪȆǩ ȷǕ ǥǿȿȀȑ ƂǙ

ȝ ȴǱǠȺȱǟ ɄǱǿǠƪǟ ǼɅǼȾǪȲȱ ȣǠȭ ȰȮȊǣ ǦȶȚȺƫǟ ǢɆǲǪȆǩ .ǥǼɅǼȊȱǟ ǦȆȥǠȺƫǟ ȸȿǟǾȽ ǴǤȍǟ 

 ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ǥǻǠɅȁ ƂǙ ȷȿȀȖȒɅ ȸɅǾȱǟ ȸɅȀɅǼȶȲȱ ǠńǣǟǾǱ ȳɀȾȦƫǟǠȵǼȺȝ ȴőǠȶȚȺƫ 

Ǖɀȭǿǻǟ ȴȾȥǼȽ ȨɆȪǶǪȱ ȼȹǕ ǄǟƘǹǕ ǠɆǱɀȱɀȺȮǪȱǟ Ž ȔȪȥ ȄɆȱ ǿǠȶǮǪȅɍǟ ƂǙ ǦǱǠƜ ȴŒǚȥ Û

ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ Ž ǠńȒɅǕ ȸȮȱȿ ǥǼɅǼƨǟ . ǧǠɆȺȪǪȱǟ ǨȹǠȭ ǠȶȾȵȿǱɀȱɀȺȮǪȱǟȿÛǦǮɅǼƩǟ ǠɆ  ǠŒǚȥ

 ɁǼȱ ȸȮɅ Ɓ ǟǽǙ ȔȪȥ ȧǿɀȱǟ ɂȲȝ ǦɅǿǟǻɋǟ ǧǟǿǟȀȪȱǟ Ƙǭǖǩ ȰȚɆȅȿ Û ǼɅǼƩǟ ȸȵ Ǧȵɀȭ ȰȚǪȅ

ǟ ȀɅɀȖǪȱ ȴǝɎƫǟ ɁɀǪȆƫǟ ǧǠȆȅǘƫǟ Ž ƙȲȵǠȞȱǟǦɆȲɆȽǖǪȱǟȿ ǦɆȶɆȲȞǪȱǟ ȌǝǠȎƪ ȰȶȞȱǟ ȳǠȚȹȿ Û

ǒǠȅǗȀȱǟ" ǧǠȩɎȝ ȸȵ ǄɍǼǤȥ .ǯǠǪȹɋǟȿ-ƙȅȿǗȀƫǟÛ"  ǧǠȩɎȝ ȰȮȊǪǩɄƶǿǼǩ ȰȮȊǣ ǦɆȝǠƤ  

ƂǙ ȜȒǺǪȱ ȳǠȚȹ  ǦȶȚȺƫǟ ǦǤȩǟȀȵ ƂǙ ǯǠǪƠ ɍȿ ɃǿǠǤǱǟ ȰȮȊǣ Ȱǣ ȳɀȪǩ  ǦȪǮȱǟ ɂȲȝ

ȴȝǼȱǟȿ ȯǻǠǤǪƫǟ. 

ȿŽ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻɋ ǦɆȅǠȅɉǟ ǥȀȮȦȱǟ ȰǮȶǪǩ  ǠȽǟȀɅ Ǡȶȭ)Jörgen, 2017( 

Ž ƫǟ ȣǟǼȽǖǣ ƙȦșɀƫǟ "ȯɀȪȝȿ ǡɀȲȩ" ȳǟȂǪȱǟ ȨɆȪƠǦȶȚȺ Ž ȴȾȭǟȀȉǙ ȯɎǹ ȸȵ  ǦɆȲȶȞȱǟ

ǦɆǱǠǪȹɋǟȿ ǦɅǿǟǻɋǟ ȧȀȖȱǟ ȸȵ ǠȽƘȡȿ ǧǠȵɀȲȞƫǟ ȯǻǠǤǩȿ ȯǠȎǩɎȱ ǦɆǩǟɀȵ ȣȿȀș ȨȲǹȿ Û

ƫǟ ȰɆȮȊǪȱ ǧǠȶȚȺ  .ƙȦșɀƫǠǣ ǦȪǮȱǟȿ ȳǟȂǪȱɍǟ ȸȵ ǦɆȱǠȝ ǦǱǿǻ ǧǟǽȿ ǠȺȽ ȸȵ ǒɎɅǙ ȴǪɅ

 .ǦɆȶɆȚȺǪȱǟ ǦȥǠȪǮȲȱ ɄȆɆǝȀȱǟ ǿȿǼȲȱ ƘǤȭ ȳǠȶǪȽǟ 

ȿ ǻǿǟɀƫǟ ǥǿǟǻǙ ȳɀȾȦȵ ȀɅɀȖǩ ǼȺȝÛǦɅȀȊǤȱǟ :ǦɆȆɆǝǿ ȰǵǟȀȵ ǫɎǭ ȂɆɆƢ ȸȮƹ 
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1.ǧǠɆȺɆȹǠȶǮȱǟ Ž ȷɀɆȮɅȀȵɉǟ ȷɀȦȱǘƫǟ ǠȽǿɀȕ Ɣȱǟ ǦɆȱȿɉǟ ǿǠȮȥɉǟ . 

2.ǧǠȺɆȞȆǪȱǟ ȰǝǟȿǕȿ ǧǠȺɆȹǠȶǮȱǟ ȀǹǟȿǕ Ž ƙɆȹǠȖɅƎȱǟ ƙȦȱǘƫǟ ȰǤȩ ȸȵ ǿǠȮȥɉǟ ȻǾȽ ǿɀȖǩ . 

3.ƙɅǼɆȲȪǪȱǟ ƙȦșɀƫǟ ǥǿǟǻǙ ȳǠȚȹ Ž ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ȳɀȾȦȵ ȯǠǹǻǙ . 

 ǿǠȉǕȿ)David D. Van Fleet and Daniel A. Wren, 2005(  ƂǙ ȴȾǮƜ Ž

 ƙǱǽɀƴ ǻɀǱȿ  ȴȅǠǣ ȯȿɉǟ ǯǽɀȶȺȱǟ ɂȲȝ ȨȲȕǟ  ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ Ž ȿ "ȯǠǮǪȵɍǟ ǯǽɀƴ" 

 ȴȅǠǣ ƆǠǮȱǟ  ȣȀȝ ǠȶȺɆǣ ȷǕ ɀȽ ɄȆɆǝȀȱǟ ȴȮƩǟ ȷǠȭ Û "ȯǠǮǪȵɍǟ ǯǽɀƴ" Ž ."ǻǿǠȥǿǠȽ ǯǽɀƴ"

ȺǪȱǟ ȰȮɆƬǟ ǥǿǟǻǙ .ǦɆȶɆȚȺǪȱǟ ǦɆǲɆǩǟȀǪȅɋǟ Ȝȵ ȨȥǟɀǪǩ ȷǕ Ǣƶ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙȿ ɄȶɆȚ

 ǠȶȺɆǣ ɂȲȝ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ǾɆȦȺǩ ɄȢǤȺɅ" ȼȹǖǣ ǻǠȪǪȝɍǟ ƂǙ "ǻǿǠȥǿǠȽ ǯǽɀƴ" ǼȺǪȆɅ

ȳǠȚȺȱ ȋǠǹ ǰŒ ȰɆȮȊǩ ɄȢǤȺɅ ƙǵ Ž Û ǥǿǟǻɋǟ ǧǠɅɀǪȆȵ ȜɆƤ  ɁǼƫǟ ɂȲȝ ȋǠǺȉɉǟ ǥǿǟǻǙ

ȰɅɀȖȱǟǱǠƩǟ ȸȝ ǄɎȒȥ Û ǄɍǼǣ ǦȲȶǪƮ ȯɀȍǖȭ ȃǠȺȱǟ ȫǟǿǻǙ ƂǙ Ǧ ȴȽǿǠǤǪȝǟ ȸȵ ȤɆȱǠȮǩ

 ǥƘȢǪƫǟ. 

ȿǧǿɀȖǩ ǼȞǣ ǠȶɆȥ  ǿǠȮȥɉǟ ȻǾȽƎȱǟ ǦɆȶȲȞȱǟ ȃǿǟǼƫǟ ŽɆȹǠȖɅ ǿǠȉǕ ǬɆǵ Ǧ ǼɆȦɅǻ

ǨȆɆȡ )Guest, 2017( ȷǕ "ǻǿǠȥǿǠȽ ǯǽɀƴ" ȃǠȅǕ  ɀȽ ȰȵǠȮǪȱǟ :ǦɆȱǠǪȱǟ ȀȍǠȺȞȱǟ

Ȝȵ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ȸȵ ǰɅȂȵ) ɄǲɆǩǟȀǪȅɍǟ  ȸȵ ǦɆȱǠȝ ǦǱǿǻ Ü(ǦȭȀȊȱǟ ǦɆǲɆǩǟȀǪȅǟ

ȱɍǟǻǿǟɀƫǟ ǥǻɀǱ ȸȵ ǦɆȱǠȝ ǦǱǿǻ ÜǦȶȚȺƫǟ ȣǟǼȽǕ ȨɆȪƠ ǦɆȲȶȞǣ ȳǟȂǪ ǦɆȦɆșɀȱǟ ǦȹȿȀƫǟ Ü

 ȏȀȢȱǟ" ȷǕ ȻǻǠȪǪȝǟ ȸȝ ǡȀȝǕȿ .ǿǠȮǪǣɍǟ ǥǿǟǻǙ ȼȺȮƹ ɃǾȱǟ ɄȦɆȮǪȱǟ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ Ȁȥǟɀǩȿ

ȆȥǠȺǪȱǟ ǥǿǼȪȱǟ ǥǻǠɅȁ ɀȽ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻɋ ɄȆɆǝȀȱǟ ǦɆȯɎǹ ȸȵ  ǧǠȵǼǹȿ ȜȲȅ Ƙȥɀǩ

ǥǻɀƨǟ ǦɆȱǠȝ  ȧǠȖȹ ȜɆȅɀǩ ƂǙ ǦȥǠȑɋǠǣ ÛȧɀȆȱǟ Ž ǿǠȮǪǣɍǟ. 

ȿ ȰǣǠȪƫǟ ŽȂȭǿǧ ǰɆȱ ȸɅǿǠȭ )Storey John, 1989( ȶɆȚȺǪȱǟ ǦȥǠȪǮȱǟ ȂɅȂȞǩ ɂȲȝ ǦɆ

ǦɆȆȥǠȺǪȱǟ ǥȂɆȶȲȱ ȀȉǠǤȵ ǿǼȎȶȭ ȿ ǦȵǼƪ ǠȾȾɆǱɀǩ .ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ 

 ǧȀȭǽ ǠȶȺɆǣ)Sminia, 2016( ȾȲȶȝ Ž ȸȵ Ȱȭ ȷǟ ǠȿȀǲɆǪɆǣ ȿǿǼȹǕȿ ɃǿǼȺȽ ȄɅȀȭ 

ȷǟ ǟɀǶȑȿ  ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻɋ ɄȅǠȅɉǟ ȰȵǠȞȱǟǻǠƶǙ ɂȲȝ ǥǿǼȪȱǟ ɀȽ  ȰȭǠɆȾȲȱ Ʉȝɀȹ Ȥȍȿ

 Ȝȵ ǥǼȪȞƫǟ ǧǠȶȚȺƫǟ Ž ǧǠɆǲɆǩǟȀǪȅɍǟ ǦȡǠɆȍ ǧǠɆȲȶȝȿ ȿ ǧǠɆǲɆǩǟȀǪȅɍǟ ȰɆȲƠ ɂȲȝ ǥǿǼȪȱǟ

. ǠȽǾɆȦȺǩ 

ȿȱǟ ȬɆȮȊǩ ȸȵ ȴȡȀȱǠǣ Ž ȸɅȀɅǼƫǟ ȸȵ ƘǮȮȳɀȾȦƫǟ ǟǾȽ ǟǾȽ ȷǟ ɍǙ ǼȭǘɅ ȳɀȾȦƫǟ ȷǕ 

ƫ ǦǱǠǵ ȬȱǠȺȽ.ǦɆȅǠȅǕ ǻǿǟɀȶȭ ȃǠȺȱǟ ǦȲȵǠȞ 

ȷǟ ȘǵɎȹȿ ȱǟ ȨɆǤȖǪ  ɄȲȞȦȱǟ ǦɆȲȶȞȱǟ ǦɆǵǠȺȱǟ ȸȵ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ȳɀȾȦȵ ǕǼǣ

 ǴǤȍǟ ǠȶȺɆǵ  ȿȀɅǼȵ ɂȝǼłɅƞ ȷɀȶȆɅ ƙȦșɀƫǟ.ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ɃȀɅǼ 
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ƆǠǮȱǟ ǬǶǤƫǟ 

 ǻǿǟɀƫǟ ǥǿǟǻǙ ȣǟǼȽǕǦɅȀȊǤȱǟ 

 ȷǟ ȨɆȪǶǪȱ ǦɆȶɆȚȺǪȱǟ ǥǿǼȪȱǟ ȀɅɀȖǩ ɀȽ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻɋ ɄȆɆǝȀȱǟ ȣǼƬǟ

.ȃǠȺȱǟ ǧǠȹǠȮȵǙ ȳǟǼǺǪȅǟ ȴɆȚȞǩ ȯɎǹ ȸȵ ǳǠǲȺȱǟ  ȜǱȀƫǟ ƘȊɅȿ )(Bratton & Gold, 

2000 ȼȹǟ ƃǠǪȱǟ ɀǶȺȱǟ ɂȲȝ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ȣǟǼȽǕ ǦȡǠɆȍ ȸȮƹ: 

  ȯɀȎƩǟ Ž ǦȶȚȺȶȲȱ ǥǼȝǠȆƫǟ ƇǼȪǩǟȿ ǦȲȽǘƫǟ ǦȲȵǠȞȱǟ ɁɀȪȱǟ ɂȲȝ ǦȆȶǶǪƫǟȿ ǦȵȂǪȲƫ

Ǡŏ ȗǠȦǪǵɍǟȿÜ 

  ȃǠȺȲȱ ǦɆȲǹǟǼȱǟ ǧǟǿǼȪȱǟ ǦɆȶȺǩȿ ȴɆȚȞǩ-  ȧɀȅ Ž ȴȾǪȹǠȮȵȿ ȴőǠȹǠȮȵǙȿ ȴȾǪƵǠȆȵ

 ȰȶȞȱǟ- Ü ǦȵǟǼǪȆƫǟ ǦɆȶȺǪȱǟȿ ȴȲȞǪȲȱ ȋȀȥ ȨȲǹ ȨɅȀȕ ȸȝ 

 ȴɆȚȺǪȱǟ ȰȶȊǩ Ɣȱǟȿ Ûǒǟǻɉǟ ǦɆȱǠȝ ȰȶȞȱǟ ȴȚȹ ȀɅɀȖǩ ȱ ǼɆƨǟ ǧǠɆȲȶȞ ƙɆȞǪȱǟ

 ǦȖȊȹǕ ȸȝ ɎȒȥ ÛȰȶȞȱǟ ǰǝǠǪȹ ɂȲȝ ǒǠȺǣ ȂȥǟɀƩǟȿ ǧǠȒɅɀȞǪȱǟ ȳǠȚȹȿ ÛǿǠɆǪǹɍǟȿ

ÜǦȶȚȺƫǟ ǧǠǱǠɆǪǵɍ ǦȲȎȱǟ ǧǟǽ ǥǿǟǻɋǟ ȯǠƭ Ž ǢɅǿǼǪȱǟ ȀɅɀȖǩȿ ǢɅǿǼǪȱǟ 

  ȴȽǠȆȶȭ ɃȀɅǼȵ ȰǤȩ ȸȵ ƙȦșɀƫǟ ǦȶɆȪǣ ȣǟȀǪȝɍǟ ɂȲȝ ȂȭȀǩȿ ÛǦȱǠȞȥ ǦȅǿǠư ǒǠȊȹǙ

 ǦɆȶȺǪȱǟ ȂɅȂȞǩȿ ȴɆȚȺǩ Ž ɄȆɆǝǿ ȸȶȑ  ȸȵ ǒǟɀǱǕ ÜǦȱǻǠǤǪƫǟ ǦȪǮȱǟȿ ȷȿǠȞǪȱǟ 

  ȸɅȀɅǼƫǟ ƙǣ ǦȶȡǠȺǪȵȿ ǦȱǠȞȥ ǦȭǟȀȉ ǧǠȩɎȝ ȸɅɀȮǩ ƂǙ ɄȒȦɅ ǷǠȺȵ ȨȲǹ

Ü ȴȾɆȅȿǗȀȵȿ 

  ǒǠȺǣ Ü ǧǠɆȲȶȞȱǟ ǦȹȿȀȵ ȷǠȶȑȿ ɄȝǠȶƨǟ ȰȶȞȲȱ ǦɆǩǟɀȵ ǦǞɆǣ 

 ƫǟ ǥǼȝǠȆȵ ǦȶȚȺ  ǦǶȲȎƫǟ ǡǠǶȍǕ ǧǠǱǠɆǪǵǟ ǦɆǤȲǪȱ ȤɆȮǪȱǟȿ ȷȁǟɀǪȵ ǰŒ Ȝȑȿ ɂȲȝ

ɍǠȭɀȱǟȿ ǡǠǶȍǕ) ǒɎȶȞȱǟȿ ƙȦșɀƫǟȿ ǥǿǟǻɋǟȿ ǒǠȺȵɉǟ ȄȲƭ ǒǠȒȝǕȿ ǦɆȵɀȮƩǟ ǧ

Ü(ȰȮȭ ȜȶǪŎǟȿ ȸɅǻǿɀƫǟȿ 

 Ü ȴőǟȁǠƱǙȿ ȴƬǠȶȝǕ ǰǝǠǪȹ ɂȲȝ ăǒǠȺǣ ȴȾȒɅɀȞǩȿ ȋǠǺȉɉǟ ȴɆɆȪǪȱ ȣȿȀȚȱǟ ǦǞɆő 

  țɀȺǪȱǟ ǥǿǟǻǙ  ǦɆȝǠȶǪǱɍǟ ȿ ǦɅȀȮȦȱǟ ǧǠȥɎǪǹɍǟ ǢǤȆǣ ǖȊȺɅ ɃǾȱǟ ȧȿȀȦȱǟ ǥǠȝǟȀȵ Ȝȵ

Ž ǦɆȝǠȶƨǟȿ ǦɅǻȀȦȱǟÜ ǧǠǵɀȶȖȱǟȿ ȫɀȲȆȱǟ ȓǠƴǕȿ Û ȰȶȞȱǟ ǧǠȩɎȝ  

 Ü ǦȶȚȺƫǟ ɄȦșɀȵ ȜɆȶƨ ȋȀȦȱǟ ǘȥǠȮǩ ǦȅǠɆȅ ǾɆȦȺǪȱ ȣȿȀȚȱǟ ǦǞɆő 

 ȿ ȃǠȺȱǟ ǦɅǠȝǿ ɂȲȝ ȳɀȪɅ ǥǿǟǻɌȱ ɄȩɎǹǕ ǰŒ ǾɆȦȺǩȱǟȿ ǦȽǟƕȱǟÜ  ǦɆȥǠȦȊ 

 ƫǟȿ ɃɀȺȞƫǟ ȻǠȥȀȱǟ ƙȆƠ ɃǻǠ Ȳȱ ƙȦșɀȶ. 
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ȿ ȬȱǠȺȽ Ȝȵ ǠȾȩǠȆǩǟ ɀȽ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ȣǟǼȽǕ ȰɆȮȊǩ Ž ȴȾȵ ȰȵǠȝ

ǦɆǲɆǩǟȀǪȅǟ ƫǟǦȶȚȺ ǦȭȀȊȲȱ ǦȵǠȞȱǟ ǦɆǲɆǩǟȀǪȅɍǟ ǾɆȦȺǩ ƂǙ ȣǼő ȷǕ ɄȢǤȺɅ ɃǕ Û

 .ǠȾǪɆȱǠȞȥ ȴɆȚȞǩȿȿȬȱǾȱ ǦȥǠȪǭ ǧǠƧ :ȰǮȵ ÛǦȦȲǪǺƫǟ ȰȵǟɀȞȱǟ ǥǠȝǟȀȵ ɃǿȿȀȒȱǟ ȸȵ Û

Ȋȱǟǿȿǻ ǦȲǵȀȵȿ ÛǦȭȀȊȲȱ ȤȞȒȱǟȿ ǥɀȪȱǟ ȓǠȪȹȿ Û ǦȭȀȃǠȺȱǟ ǦɆȲȪȝȿ ÛǦȭȀȊȱǟ ǥǠɆǵ ǥ Ǡȵȿ Û

.Ȭȱǽ ƂǙ 

 ǠȪȥȿ ƙȦșɀƫǟ ǧǠȹǠȮȵǙ ȀɅɀȖǩ Ž ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻɋ ǦɆȆɆǝȀȱǟ ǦȶȾƫǟ ȰǮȶǪǩȿ

.ȯǠȞȦȱǟ ǠȾȵǟǼǺǪȅǟȿ ȜȶǪŎǟȿ ǦȆȅǘƫǟ ȣǟǼȽɉ ȿ ȼȆȦȹ Ǩȩɀȱǟ Ž Ȱȭ ſǠȎȵ ȨɆȪƠ Ǣƶ Û

ƙǣ ǒǠȺǤȱǟ ȷȿǠȞǪȱǟ Ȥȩɀȵ ǼɅǼƠ ȯɎǹ ȸȵ ɂȎȩɉǟ ǼƩǟ ƂǙ Ȥșɀȵ  ǦȝɀȶŎǟ ǒǠȒȝǕ

.ǥǿǟǻɋǟȿ 
 

ǬȱǠǮȱǟ ǬǶǤƫǟ 

 ǥǿǟǻǙ ƙǣ ȧȀȦȱǟƙȦșɀƫǟ ȷȿǘȉ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙȿ 

ƪ  ƔȞǱǟȀȵ ǼȺȝ ǒȀȶȲȱ ȸȮƹ Û ƙȦșɀƫǟ ȷȿǘȉ ǥǿǟǻɋ ǦɅǼɆȲȪǪȱǟ ǦȪɅȀȖȱǟ ȌǝǠȎ

:ɄȲɅ Ǡȵ ǢȆȺɅ ȷǕ 

1ȷɇǟ Ɠǵ . ǥǼǵȿ ȫǠȺȽ ȸȮǩ Ɓ Û  ǦɆȺȾƫǟ ǦȥȀȞȵ ɃǕ ǦȭȀǪȊȵ ǦɆȺȾȵ ǦɆǱɀȱɀɅǼɅǕ

 ǰȾȺȱǟ țɀȺǩ ǢǤȆǣǟȴǝǠȪȱ .ƙȦșɀƫǟ ȷȿǘȉ ǥǿǟǻǙ Ž 

2 ɍȿ ǥǿǟǻɌȱ ȸɅǿǠȊǪȆȵ ȴŒɀȭ ȯɎǹ ȸȵ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ɄȎȎǺǪȵ ǿȿǻ ǼɅǼƠ ȴǪɅ .

 ǾɆȦȺǩȿ ȀɅɀȖǩ ȸȝ ǥȀȉǠǤȵ ǦɆȱȿǘȆȵ ȷɀȲȶǶǪɅǦɆǲɆǩǟȀǪȅǟ .ǦȶȚȺƫǟ 

3 ǢȲȖǪɅ ɍ ȓǠȊȹ ǠŒǕ ɂȲȝ ƙȦșɀƫǟ ǥǿǟǻǙ ƘȆȦǩ ȴǪɅ . ȷǖǣ ɃǕǿ ȫǠȺȽ .ȋǠƪǟ ǢɅǿǼǪȱǟ

.ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ȀɅǼȵ ȳǠȾȵ Ȝȵ ǦȱɀȾȆǣ ȰȵǠȞǪȱǟ ȼȺȮƹ ȃȀȶǪȵ ȀɅǼȵ ɃǕ 

4 Ž ǿǻǟɀȮȱǟ ǦɆȩǟǼȎȵ ȸȵ ȰȲȪɅ ǦȎȎǺǪƫǟ ǦɆȺȾƫǟ ǧɎȽǘƫǟ ȌȪȹ .ǩ ǒǠȅǗȀȱǟ ƙȞ

.ƙɅǾɆȦȺǪȱǟ ȸɅȀɅǼƫǟȿ 

5.ǦȶȚȺȶȲȱ ǦɆȱǠƩǟ ǦȖȊȹɉǟ ɂȲȝ ɄȆɆǝǿ ȰȮȊǣ ƙȦșɀƫǟ ȷȿǘȉ ǥǿǟǻǙ ȂȭȀǩ . 

ȿ)  ƘȊɅNyameh, J. 2013 ȷǕ  ȼǮƜ Ž ( Ž ǒǠȶȲȞȱǟ ȀȚȹ ǧǠȾǱȿ ȸȵ ȴɆȶȞǩ

 ǥȂɆȶƫǟ ȌǝǠȎƪǟ ȸȵ ǥǼǵɀȵ ǦȶǝǠȩ ǒǠȊȹǚǣ Ȭȱ ǴȶȆɅ ȃǠȺȱǟ ǥǿǟǻɋ ǼɅǼǱ ȳɀȾȦȵ ȯǠƭ

ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ȳǠȚȺȱȿ Û:ƃǠǪȱǟ ɀǶȺȱǟ ɂȲȝ ȌǝǠȎƪǟ ȻǾȽ ȷɀȮǩ 
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1 . Ⱦƞ ȳǟȂǪȱɍǟ ȰɆȮȊǩ ǦɆƵǕ ɂȲȝ ǼɆȭǖǪȱǟȳǠ ǟ ȴɆȩȿƫ ȿ ǦȶȚȺ ȼǱɀǪȱǟ" ɀȽ ǯǽɀȶȺȱǟ ǟǾȽ

."ȳǟȂǪȱɍǟ ɀƲ 

2 ı  ǥǼǵȿ  ȸȶȑ ƙȦșɀƫǟ Ȝȵ ǦɆǲɆǩǟȀǪȅɍǟ ǰȵǻ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙȿ ɃǻǘɅ ǟǾȽ ƂǙ 

ɄǲɆǩǟȀǪȅɍǟ ȯǠǮǪȵɍǟ. 

3 .   ȂɆȦƠ ǟȖȊȹǦ .ǠɆȲȞȱǟ ǥǿǟǻɋǟ ȰǤȩ ȸȵ 

4 -   Ȇƫǟȿ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ȳǠȚȹ ǾɆȦȺǩǟ ǧǟǿǟȀȪȱ ǦȲǝǠ ȸɅȀɅǼƫ.ƙɅǾɆȦȺǪȱǟ 

5 ı  ǾɆȦȺǩ ǦȶȝǟǼȱǟ ǢɆȱǠȅɉǟȿ ǛǻǠǤƫǟȿ :ɃǕ Û ƙȦșɀƫǟ ȷȿǘȉ ǦȅǠɆȅ ȰɆȮȊǪȱ ǦȱǻǠǤǪƫǟ

.ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ȯǠƭ Ž ǧǠȅǿǠȶƫǟȿ ǧǠȅǠɆȆȲȱ ȬȅǠȶǪȵ ȳǠȚȹ ȀɅɀȖǩ 

6.ǦȶȚȺƫǟ ȴɆȩȿ ǦȥǠȪǭ ȰɆȮȊǪȱ ȋǠǹ ȳǠȶǪȽǟ ǒɎɅǙ . 

7 ..ǧǠɅǼǶǪȱǟ ȼȾǱǟɀȵ ɂȲȝ ǥǿǼȪȱǟ 

8 -  ǦɅɀȒȞȱǟ ǛǻǠǤȵ ɂȲȝ ǧǠɆȲȶȞȱǟ ȴɆȚȺǩ ȳɀȪɅǦȹȀȵ ǿǟȿǻǕ ȯǠǹǻǙ Ȝȵ ǦɅȂȭȀȵɎȱǟȿ Û

.ǦɆȲȶȞȱǟ ɂȲȝ ȂɆȭȀǪȱǟȿ 

9 . ǒǠȖȝǙ.ȬȲȾǪȆƫǟ Ǡȑǿ ȸȵ ȯǠȝ ɁɀǪȆȵ ȨɆȪƠȿ ǥǻɀƨǟ ǒɎȶȞȱǟ ǦȵǼƪ ǦȍǠǹ ǦɆƵǕ 

ƃǠǪȱǠǣȿƫǟ ǥǿǟǻǙ ȳǠȚȹ ƙǣ ǦɆȆɆǝȀȱǟ ǧǠȥɎǪǹɍǟ ȷǚȥ Û ƙȦșɀ  ǻǿǟɀƫǟ ǥǿǟǻǙ ȳǠȚȹȿ

ȀȊǤȱǟ ǦɅ  Ž ǻǿȿ Ǡȶȭ ǠȾȎɆǺȲǩ ȸȮƹ)Rotich Û2015( :ƃǠǪȱǟ ɀǶȺȱǟ ɂȲȝ 

 1-  ȀǮȭǕ ƙȦșɀƫǟ ǦȅǠɆȅ ȰȞƶ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ Ž ɄǲɆǩǟȀǪȅǟ ȂɆȭȀǩ ǿɀȾș ȷǙ

 ǦɆȲȝǠȦǪȱǟȿ ǦɆǤȲȆȱǟ ǧǠȅǠɆȆȱǟ ȸȵ ǠȕǠȊȹȿ ǦɅǾɆȦȺǪȱǟ ǦȖȊȹɉǟ ɂȲȝ ȂȭȀǩ Ɣȱǟ

ƙȦșɀƫǟ ȷȿǘȉ ǥǿǟǻɋ ɃǼɆȲȪǪȱǟ ǯǽɀȶȺȲȱ ǦɆǱǽɀȶȺȱǟ. 

2-  ǻǠȺȅǟ ȴǪɅ ǦɆȱȿǘȆƫǟȰǱǟ ȸȵ  ƙȦșɀȶȲȱ ǦɆȱǠȞȥ ȀǮȭǕ ǦȅǠɆȅ ǾɆȦȺǩȿ ǒǟǿǼƫǟ 

ȀȉǠǤƫǟ(ǦɆȲȮɆƬǟ ǧǟǼǵɀȱǟ ǒǠȅǗǿ) ȸɅ ƙȦșɀƫǟ ȯǠȶȝǕ ȷǕ ƗȞɅ Ǡư ÛȿȱǟȞɆƤ ǒǠȅǗȀ Ǡ

 ɄȽ.ƙȦșɀƫǟ ȷȿǘȉ ǥǿǟǻǙ ȳǠȚȹ Ž ǦƭǼȵ Ȕǣǟȿǿ 

3- ȷǠȭ ǟǽǙ ǠɅǼɆȲȪǩ ÛǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ȀɅǼȵǠȮǪȱǟ Ƙȥɀǩ ȯȿǠƷ Û ǥǻǠȝǚǣ ǦȖǤǩȀƫǟ ȤɆȱ

ɀȕ ǧǟǿǠȶǮǪȅɍǠǣ ǠȶǪȾȵ ȸȮɅ Ɓ ƃǠǪȱǠǣȿ) ǦȲȵǠȞȱǟ ǼɆȱǟ ǯǠǪȹǙ ȯǠƫǟ ȃǕǿ Ž ȰǱɉǟ ǦȲɅ

(ɃȀȊǤȱǟǙ ȣǼő ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ǠɆǱɀȱɀȺȮǩ ȷǚȥ Û ȻǾȽ ǦɆȱǠȞȥ ƙȆƠ Ƃ

ǧǟǿǠȶǮǪȅɍǟ ȣȿȀș ǥǻɀǱ ƙȆƠȿ ǦȶȚȺƫǟ Ž ƙȲȵǠȞȱǟ ɀƴ ȴǝǟǻ ƗȾȵ Ƙȥɀǩȿ Û

.ȰȶȞȱǟ 
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4-  ǟǽǙǟȀȥɉǟ ǥǿǟǻǙ Ž ȳǠȶǪȽɍǟ ȂɆȭȀǩ ȷǠȭƙɅǻǠȞȱǟ ȯǠȶȞȱǟ ɂȲȝ ȔȪȥ ȀȎǪȪɅ ǻ Û ȷǚȥ 

 ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ɂȲȝ ȂȭȀǩ Ž ǠɆȅǠȅǕ ǟȀȎȺȝ ƎǪȞɅ ɃǾȱǟ Û ƙɅǿǟǻɋǟ ƙȦșɀƫǟ

.ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ 

5-  ǦȦɆȮǪȵȿ ǦɅɀȩ ǦɆȆȅǘȵ ǦȥǠȪǭ ǻɀǱȿ ƙȦșɀƫǟ ȷȿǘȉ ǥǿǟǻɋ ǼɅǼƨǟ ȳǠȚȺȱǟ ȏȀǪȦɅ

ɆȦƠ ɂȲȝ ȰȶȞǩ.ȰȶȞȱǟ ǢǵǠȍȿ ȤșɀȶȲȱ ǦȱǻǠǤǪƫǟ ǦɆȱȿǘȆƫǟ ɀǱ Ȃ 

 

ȜǣǟȀȱǟ ǬǶǤƫǟ 

 ȳɀȾȦȵɋǟ ǦɆǲɆǩǟȀǪȅɍǟ ǥǿǟǻȱǦɅȀȊǤȱǟ ǻǿǟɀȶȲ 

 ǧǠɆȺɆȞȆǪȱǟ ǾȺȵ  ǦɆǲɆǩǟȀǪȅɍǟ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ǴȲȖȎȵ ǴǤȍǟ ɄȑǠƫǟ ȷȀȪȱǟ

 ǦɆȞȵǠƨǟ ǧǟǿȀȪƫǟ Ž ȀȾȚɅ )SHRMǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ǻȀƭ ȸȵ ɍǼǣ (ȿ . ǟǾȽ ǼȭǘɅ

ÛǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ ɄǲɆǩǟȀǪȅɍǟ ǿȿǼȱǟ ȱǟ ɁǼǵǙ ȷǕ ǦȍǠǹ ǧǠȶȆ ǻǿǟɀƫǟ ǥǿǟǻɋ ǦɆȆɆǝȀȱǟ

 ǦɅȀȊǤȱǟ   ǦɆǲɆǩǟȀǪȅǟ ǠŒǕ. 

ȿ ƃɀǩ ȻǾȽ ǠȺȵǠɅǕ Žǥǿǟǻɋǟ ǮɅǼƩǟǦ ɍǟ ǰȾȺȱǟ ɂȲȝ ǦȍǠǹ ǦɆƵǕ ɄǲɆǩǟȀǪȅ

ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻɋ .Ƀǿȁǔǩ Ƙǭǖǩ ɂȲȝ ȯɀȎƩǟ ǦɆȹǠȮȵǙ ȨȲƸ Ǡư Ûȿ ǨƠƘǭǖǩ ɀȖǪȱǟǿ 

ȿ ɄǱɀȱɀȺȮǪȱǟɄȝǠȺȎȱǟ  .ȳǠȶǪȽɍǟȿ ǧǠȵɀȲȞƫǟȿ ȀȮȦȱǟ ɂȲȝ ȳɀȪɅ ǼɅǼǱ ȜȶǪƭ ǼȱɀɅȿ ǟǾȽ Ž

ȜȶǪŎǟɍ Û  ƎǪȞɅ ǦɆȝǠȶǪǱɍǟ ǥȿȀǮȲȱ ɄȆɆǝȀȱǟ ǿǼȎƫǟ ȀȉǠǤƫǟ ȼȲȮȉ Ž ȰȶȞȱǟ ƎǪȞɅ Ȱǣ 

 ȰȪȞȱǟǠȾɆȲȝ ȂȮǩȀɅ  Ɣȱǟ ɁɀȪȱ ȸȵ  ȴȲȞȱǟ ȿ  . ǯǠǪȹɋǟȿ ȷǙ Ȭȉ ɍ  ɃȀȊǤȱǟ ȰȵǠȞȱǟ ɃǾȱǟ ɀȽ

ȵ Ƀɉ ǦɆȆȥǠȺǪȱǟ ǥǿǼȪȱǟ ǻǼƷ ǦȶȚȺɆȱǠȞȥȿȿ ǠȾǪ  .ǠȾǪȖȊȹǕȿ ȴǪɅ ȷǕ ǦȥǼȎȱǟ ȰɆǤȩ ȸȵ ȄɆȱ

 ǦɆȶȺǩ ǦɆǲɆǩǟȀǪȅǟ ȸȵ ǠɆȆɆǝǿ ǠǤȹǠǱ ǠȽǿǠǤǪȝǠǣ ȳɀɆȱǟ ƙȦșɀƫǟ ǦɆǲɆǩǟȀǪȅǠǣ ȣǟȀǪȝɍǟ

 .ȜɅǿǠȊƫǟȬȱǾȱȿ  ǽǠơǟ ȨǤȆɅ ȷǕ ɄȢǤȺɅ ɃǕ ǧǠȭȀȊȱǟ ɁǼȱ ȰȶȞȱǟ ǧǠȹǠȮȵǙ ǦɆȶȺǪǣ ȨȲȞǪɅ ǿǟȀȩ 

 ǒǟȀǱǟǄɎɆȲƠ  ǯǠǪȹɋǟ ȀȚȹ ǦȾǱȿ ȸȵ ȯǠȶȞȱǟ ǧǠǞȥ ȤȲǪǺƫ ȰȶȞȱǟ ǧǠȹǠȮȵǙ ȌǝǠȎǹ ȴȽɉ ȿǽ

ȿ ǦɆȱǠȞȱǟ ǥǻɀƨǟ ǧǠȹǠȮȵɍǟ ȻǾȽ Ǧȶǝǟɀȵ ɁǼȵ. 

ȿǪȱ ǄǠȪȥȿǦɆǲɆǩǟȀǪȅɍǟ ǥǿǟǻɋǟ ȳɀȾȦȵ ȤɅȀȞ ɄȽ ǦɆǵǠȹ ȸȵ ǦɆǲɆǩǟȀǪȅɍǟ ȷǚȥ Û

ƫǟ ǦȶȾȵ ǦȡǠɆȍ ǠȾɆȥ ȴǪɅ ǦɆȲȶȝǦȶȚȺ ǠȾȥǟǼȽǕ ǼɅǼƠȿ ɁȀǹǕ ǦɆǵǠȹ ȸȵȿ Û- ǦɆȲȶȞȱǟ  Ɣȱǟ

ƫǟ ǠƬɎǹ ȸȵ ȳǼǺǪȆǩǦȶȚȺ  .ǠȾȥǟǼȽǕ ȨɆȪǶǪȱ ǠȽǻǿǟɀȵ 
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ȿǠȪȥȿ   øȱ)Kazmi, Azhar and Ahmad, Faruq, 2001( ȷǚȥ Hendry  ȿPettigrew    

 ǟɀȝǠȖǪȅǟȰȵǟɀȝ ǦȞǣǿǕ ȯɎǹ ȸȵ ǦɆǲɆǩǟȀǪȅɍǟ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ǦɆƵǕ ǼɅǼƠ :ɄȽ 

1.ȔɆȖǺǪȱǟ ȳǟǼǺǪȅǟ . 

2 .  ǻɀǱȿ ȀɅɀȖǪȱ ȰȵǠȉ ǰŒ ǧǠȅǠɆȅ ɂȲȝ ǥǼȺǪȆƫǟ ǥǿǟǻɋǟȿ ƙȦșɀƫǟ ȷȿǘȉ ǥǿǟǻǙ ȴȚȹ

ƫǟ ǦȶȾȵ ƂǙ ǼȺǪȆǩ Ǡȵ ǥǻǠȝ Ɣȱǟȿ Û ƙȦșɀƫǟ ǦɆǲɆǩǟȀǪȅǟ ǧǠȅǠɆȅȿ ȰȶȞȱǟǦȶȚȺ. 

3.ǥǼȶǪȞƫǟ ȰȶȞȱǟ ǦɆǲɆǩǟȀǪȅǟ Ȝȵ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ǧǠȅǠɆȅȿ ǦȖȊȹǕ ȨɆȆȺǩ . 

4 .Ȝȵ ȰȵǠȞǪȱǟ ƫǟ ɄȦșɀȵ ǦȶȚȺ ǶǪȱ "ɄǲɆǩǟȀǪȅǟ ǻǿɀȶȭ" ȨɆȪ."ǦɆȆȥǠȺǩ ǥȂɆȵ" 

ƃǠǪȱǠǣȿ ǥǿǟǻɋǟ ȷǚȥ ÛǦɆǲɆǩǟȀǪȅɍǟ  ȀȪǪȆȵ ȔȖƯ ɄȽ ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ

ȳǟǼǺǪȅɍ ǟƫǟ ȨɆȪƠ ȷǠȶȑ ƂǙ ȣǼő Ɣȱǟ ǧǟǒǟȀǱɋǟȿ ǦɅȀȊǤȱǟ ǻǿǟɀƫǦȶȚȺ .ǠȾȥǟǼȽɉ 

ȿ ǥǿǟǻɋǟ ƎǪȞǩǦɆǲɆǩǟȀǪȅɍǟ  ǠɅǟɀȹ ȯɀǵ ǧǟǿǟȀȪȱǟ ǽǠơɍ ǠńǲȾȺȵ ǠńȒɅǕ ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ

ȿ ǦȭȀȊȱǟ ȔȖǹȰȶȞȱǟ ǧǠȩɎȝ ȯǠƭ Ž ȯǠƭ Ž ǧǠȅǿǠȶƫǟȿ ǧǠȅǠɆȆȱǟ ȰɆȮȊǩ Ž ȬȱǾȭȿ Û

.ȋǠǺȉɉǟ ƙǣ ǧǠȩɎȞȱǟȿ ƙȦșɀƫǟ ǒǟǻǕȿ ǒǟǻɉǟ ǥǿǟǻǙȿ ȀɅɀȖǪȱǟȿ ǢɅǿǼǪȱǟȿ ȤɆșɀǪȱǟ 

 ƘȊǩƫǟ ǦȭȀƩ ȳǠȞȱǟ ȻǠƟɍǟ ƂǙ ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ ǦɆǲɆǩǟȀǪȅɍǟ ǥǿǟǻɋǟǦȶȚȺ 

ȀȊǤȱǟ ǥǿǟǻɋǟ ȯɎǹ ȸȵ ǠȾȥǟǼȽǕ ȨɆȪƠ ɀƲ ȸȵ ǦȞȅǟȿ Ǧȝɀȶƭ Ȝȵ ȰȵǠȞǪǩ ɄȽȿ .ǦɅ

Ƭǟȿ ǦȥǠȪǮȱǟ ƘɆȢǪǣ ǦȪȲȞǪƫǟ ǦɆȶɆȚȺǪȱǟ ǠɅǠȒȪȱǟǦɆǱǠǪȹɋǟȿ ǥǒǠȦȮȱǟ ǥǻǠɅȁȿ ÛȰȮɆ ǿǠɆǪǹǟȿ Û

Ǫȱ ǻǿǟɀƫǟǦɆȲǤȪǪȆƫǟ ǦȭȀȊȱǟ ǧǠǱǠɆǪǵǟ ǦɆǤȲȂɆȶƫǟ ǧǟǿǼȪȱǟ ȀɅɀȖǩȿ Û ɂȲȝ .ƘɆȢǪȱǟ ǥǿǟǻǙȿ ǥ

ȜȅȿǕ ȧǠȖȹɆǲɆǩǟȀǪȅɍǟ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ žǠȞǩ Û ǦɆȆɆǝȀȱǟ ƙȦșɀƫǟ ǠɅǠȒȩ ȜɆƤ Ǧ

 ȔȖƪǟ ɂȲȝ Ȁǭǘǩ ƔȱǟǦɆǲɆǩǟȀǪȅɍǟ .ǠȾɆȲȝ ǼȶǪȞǩ ȿǕ ǦȭȀȊȲȱ 

ȿ ǥǿǟǻɌȱ ǦɆȆɆǝȀȱǟ ǦȦȆȲȦȱǟ ɂȲȝ ȨȲȖȹ ȷǕ ȸȮƹǦɆǲɆǩǟȀǪȅɍǟ  ƂǙ ǦǱǠƩǟ

ǟ Ȝȵ ȤɆȮǪȱǟǿǟȀȶǪȅǠǣ ǥƘȢǪƫǟ ǦɆǞɆǤȱǟ ȣȿȀȚȱ ǒɎɅǙ ɂȲȝ Ʉȝɀȑɀȵ ȰȮȊǣ ƎƟ Ɣȱǟȿ Û

ƫǟ ǧǠɆȹǠȮȵɋ ƘǤȭ ȳǠȶǪȽǟ ȸɅǾȱǟ ȋǠǺȉɉǟ ȷǕ Ǡƞȿ .ǧǠɆȲȶȞȱǟ ǳǠƱ ȷǠȶȒȱ ǦȵȁɎȱǟ ǻǿǟɀ

 ȰȮȊǣ ȷɀȭǿǠȊɅǦɆȶȺǪȱǟ) ǧɍɀǶǪȱǟ ȜɆƤ Ž ȀȉǠǤȵȱǟȿ Û țǟȀǪǹɍǟȿ Û Ǡȵȿ ÛǾɆȦȺǪȱǟȿ ÛǾɆȦȺǪ

(Ȭȱǽ ƂǙ ɄȅǠȅǕ ȀȵǕ ɀȽ ("ɃȀȊǤȱǟ ȯǠƫǟ ȃǕǿ" ȿǕ "ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ" ɂȶȆɅ) ȰȵǠȞȱǟ ǟǾȽ ȷǚȥ Û

ȭ ǦȶȚȺȶȲȱ ǦɆȆȥǠȺǪȱǟ ǥǿǼȪȱǟ ǥǻǠɅȂȱ.ȰȮ 

 ǠȽǼǵȿ ǦɆǲɆǩǟȀǪȅɍǟ ǿǠǤǪȝǟ ȸȮƹ ɍ ȼȹǕ ƂǙ ǠȺȽ ǥǿǠȉɋǟ ǿǼƟȿȿ ȸȮƹ Ɣȱǟ

ǠȵɀȲȞȵ ȃǠȅǕ ɂȲȝ ǠȽǿǠɆǪǹǟǦɆȶȲȝ ȄȅǕ ǧǟǽȿ ǦɆǲȾȺȵȿ Ǧȩɀǭɀȵ ǧ  ǦɆǲɆǩǟȀǪȅǟ ǠŒǟ ɂȲȝ

Ȭȱǽ ɂȲȝ ăǒǠȺǣȿ .ǥǿƎȵ Û ȼȹǚȥƫǟ ɁǼȱ ǧǠȵɀȲȞƫǟ ȻǾȽ ȴǲǵ ǻǟȁ ǠȶȲȭǦȶȚȺ ǦɆȱǠȞȥ ǧǻǟȁ Û
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ɄǲɆǩǟȀǪȅɍǟ ȔɆȖǺǪȱǟ ǦɆȲȶȝ .ȿ ǥǒǠȦȮǣ ǠȾǪƨǠȞȵ Ǽǵǟȿ ȌǺȊȱ ȸȮƹ Ɣȱǟ ǧǠȵɀȲȞƫǟ ǦɆȶȭ

 ǦɅǠȢȲȱ ǥǻȿǼƮ ǳǠǲȺǣ ǠȾȪɆȪƠȿȿ ƗȞɅ ǟǾȽ ƙȦșɀƫǟ ȸȵ ǻǼȝ ƎȭǕ ȫǟȀȉɋ ǦǱǠƩǟ

.ǦɆȲȶȞȱǟ ȻǾȽ Ž ƙȲȽǘƫǟ 
 

ȄȵǠƪǟ ǬǶǤƫǟ 

ǦɆǲɆǩǟȀǪȅɍǟ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ȣǟǼȽǕ 

ǼȽǕ ȀɅɀȖǪǣ ǦȶȚȺƫǟ ȳɀȪǩ ɄȮȱ ǦȱǠȞȥ ǦɆǲɆǩǟȀǪȅǙ ȣǟƙȦșɀƫǟ Ž ǦǣǠǱɋǟ ǠȾɆȲȝ Ǣƶ Û

 ǦǭɎǭ ɂȲȝ  ɄǲɆǩǟȀǪȅɍǟ ȔɆȖǺǪȱǟ Ž ǦɆȆɆǝǿ ǧɍǗǠȆǩ("Strategic HR Planning | 

HR Planning | HR Toolkit | hrcouncil.ca," n.d. (   : ɄȽ 

o  ȸɅǕ ƂǙ  ǦȶȚȺƫǟ ƘȆǩÝ 

o  ȤɆȭǩ ȴǪɆȅɀȖɅ ǳǠǲȺǣ ȫǠȺȽ ƂǙ ȯɀȍɀȲȱ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǧǠɆǲɆǩǟȀǪȅǟ ȀÝ 

o  Ǡȵ.ÝǠȾǱǠǪƲ Ɣȱǟ ǧǟǿǠȾƫǟ ɄȽ 

ǦɆƵǕ ȜǱȀǩȿ  ȣǟǼȽɉǟ ȰɆȮȊǩǦɆǲɆǩǟȀǪȅɍǟ  ȄȦȹ ƂǙ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻɋ

 ȔɆȖǺǪȱǟ Ž Ǡȶȭ ȰȵǟɀȞȱǟÛɄǲɆǩǟȀǪȅɍǟ ȱǠƩ ǠȞǤǩ ǦɆȶȺǪȲȱ ǦɅɀȱȿɉǟ ǧǠȽǠƟǟ ǼɅǼƠ ɃǕ ǠȾǪ

.ǦǵǠǪƫǟ ǠőǠȹǠȮȵǙȿ ǦɆȲȞȦȱǟ ȿ Ǩȩɀȱǟ ŽÛȼȆȦȹ  ȣǟǼȽǕ ȷǕ ɂȲȝ ǼɆȭǖǪȱǟ ɃǿȿȀȒȱǟ ȸȵ ǥǿǟǻǙ

.ǦȭȀȊȱǟ ȣǟǼȽǕ ȀɅɀȖǩ ȧǠɆȅ Ž ȰȮȊǪǩ ȷǕ Ǣƶ ǦɆǲɆǩǟȀǪȅɍǟ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ 

ȿǟǻɋ (ȳǠȞȱǟ) ɄȅǠȅɉǟ ȣǼƬǟ ǻǼƷ ȷǕ ǒȀȶȲȱ ȸȮƹ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿ

ǦɆǲɆǩǟȀǪȅɍǟȲȱ ǦɆǲɆǩǟȀǪȅɍǟ ǥǿǼȪȱǟ ȨȲǹ ɀȽȿ Û ǦȶȚȺȶ ƙȦșɀƫǟ ǒǠȑǿǙ ȨɅȀȕ ȸȝ

ǟ ǦɆȱǠȞȱǟ ȜȥǟȿǼȱǟ Ƀȿǽȿ ƙȵȂǪȲƫǟȿ ƙȲȽǘƫǟ .ǦȵǟǼǪȆȵ ǦɆȆȥǠȺǩ ǥȂɆȵ Ƙȥɀǩ ɂȲȝ ȸɅǿǻǠȪȱ

 ȰǱǕ ȸȵ ǦǤȲȪǪȵ ǦǞɆǣ Ž ǦȭȀȊȱǟ ǦȭȀǵ ȻǠƟǟ ȰɆȮȊǩ Ž ǟńǼɅǼƠ ȀǮȭɉǟ ȣǼƬǟ ȰǮȶǪɅȿ

ǦȍǠƪǟ ǠƬǠȶȝǕ ǧǠǱǠɆǪǵǟ ǦɆǤȲǩ ǠȾǝǠȒȝɉ ǦɆȝǠȶƨǟȿ ǦɅǻȀȦȱǟ ǧǠǱǠɆǪǵɍǟ ȸȝ ǄɎȒȥ Û

ƫǟ ȯǠƭ Ž ƙȦșɀȶȲȱ ǦȱǠȞȥȿ ǦȮȅǠȶǪȵ ǦȅǠɆȅ ǾɆȦȺǩȿ ȀɅɀȖǩ ȯɎǹ ȸȵ.ǦɅȀȊǤȱǟ ǻǿǟɀ 

ȿ ȣǟǼȽɉǟ ƙǣ ȸȵǦɆǲɆǩǟȀǪȅɍǟ :ɄȲɅ Ǡȵ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻɋ 

1 .ǛǻǠǤȵ ȨɆǤȖǩ ȳǟȂǪȱɍǟ ǦȶȚȺƫǠǣȼȹǟ ǬɆǵ .  ǠȵǼȺȝǦȶȚȺƫǠǣ ǄǠɆȦȕǠȝ ȷɀȦșɀƫǟ ȔǤǩȀɅ Û

ǦɆǶȒǪȲȱ ȷȿǼȞǪȆȵ ȴȾȥ  ȸȵǠŏ ȴȾȆȦȹǕ ȷɀȥȀȞɅȿ ÛǦȶȚȺƫǟ Ž ȴȾǪȭǿǠȊȵ ȸȶȒɅ Ǡư Û

ƫǟ ȷȿǘȉǦȶȚȺ .ǠȾȲȭǠȊȵȿ 
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2ǿ . ȷǕ ȸȮƹ Ɣȱǟ ǧɎȽǘƫǟ ɁɀǪȆȵ Ȝȥ ǦȶȚȺƫǟ ȳǼơ ȔɆȖǺǪȲȱ ǠȪȥȿȿ ɄȦɆșɀȱǟ  ȓǠȊȹ ȨȲǹ

.ƙȦșɀƫǟ ƙǣ ǦɅǠȢȲȱ ȂȦƮ 

3 ǰȵǠȹȀǣ ǒǠȊȹǙ .ÛǦƵǠȆƫǟ  ȬȱǠȺȽ ȷɀȮɅ ȷǟ ɃǕ ǦȎǵȱ ȯǠȵ ȃǕǿ Ž ƙȦșɀȶȲ ǬɆƜ ǦȶȚȺƫǟ 

 ǴɆǪǩȤșɀȶȲȱ  ȼȆȦȹ Ǩȩɀȱǟ Ž   ȰǮȵ ǧǟƘȢǪȱǟ ǦȥȀȞȵ Ž ǦƵǠȆƫǟǳǠǣǿǕȿ ǦɆȮȲȵ ǦȶȚȺƫǟ. 

ȿȏȀȢȱǟ  ȸȵ ɄȆɆǝȀȱǟ ǦƵǠȆƫǟ ǰȵǠȹȀǣ  ǒǟǻɉǟȿ ǿɀǱɉǟ Ȕǣǿ ɀȽÛǥǒǠȦȮǣ  ǼɆȦǪȆɅ ǬɆƜ

 ȀȽǻȂǩ ǠȵǼȺȝ ȷɀȦșɀƫǟ ȴȾǪȶȚȺȵɅȿ ÛɆȱȿǘȆƫǟ ȷɀȲȶǶǪǦ ȴȾǪȶȚȺȵ ǥǿǟǻǙ Ž. 

ɄȪȖȺƫǟ ȃǠȅɉǟȿ  ǦɆǲɆǩǟȀǪȅɍǟ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻɋ ǦȪɆȪǵǼȱ ȷɀȮɅ ȷǕ ɀȽ Ɂ

 ǦȭȀȊȱǟ ȵɀȾȦȵȿ ǦȮȅǠȶǪȵ ǥǼȝǠȩ.ȰɅɀȖȱǟ ɁǼƫǟ ɂȲȝ ȃǠȺȱǟ ǥǿǟǻɋ ǰŒ ȀɅɀȖǪȱ Ǧ 

ǟ ƙǮǵǠǤȱǟ ȸȵ ƘǮȮȱǟ ƘȊɅȿ Ǽǵǖȭ ǦɅȀȊǤȱǟ ǥǿǟǻɋǟ ǿȿǼǣ ǼɅǟȂǪƫǟ ȣǟȀǪȝɍǟ ȷ

 ȔǣǟȿȀȱǟ  ȼȶȾƫǟ ŽȱǟǦȲȆȲȆ ǦɅǿǟǻɍǟ ȱ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ.ǦȶȚȺȶȲ 
 

ȃǻǠȆȱǟ ǬǶǤƫǟ 

ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ 

 ȳǠȞȱǟ ȳǠȶǪȽɍǟ ȸȵ ǒȂǲȭ ÛǥǼɅǟȂǪƫǟ ǦȆȥǠȺƫǟ ǦȾǱǟɀȵ Ž ɄǲɆǩǟȀǪȅɍǟ ȰɆȲǶǪȱǠǣ

) ǦɆȆȥǠȺǪȱǟ ǥȂɆȶȲȱ ȰȶǪƮ ǿǼȎȵ ǠŒǕ ɂȲȝ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ƂǙ ȀȚȺɅ ǴǤȍǕKakabadse 

et al.  ̪1996.( 

  ǼȭǘɅȿ  ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ ǦɆǲɆǩǟȀǪȅɍǟ ǥǿǟǻɋǟ ɃǼɅǘȵ ȐȞǣ  ǥȂɆƫǟ ǰȵǻ Ǣƶ ȼȹǖǣ

ȱǟ ǻǿǟɀƫǟ ǦɆǲɆǩǟȀǪȅǟȿ ȼɆȆȥǠȺǪǦɅȀȊǤȱǟ (Boxall, 2003). 

ȴȾȒȞǣ ȷǟȿ Ȱǣ )Wright et al., 1998 ǦȩɎȞȱǟ ǼɅǼƠ ȯȿǠƷ (  Ǡȵ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ƙǣ

ǦɆǲɆǩǟȀǪȅɍǟ ǦɆȲȶȞȱǟȿ . 

ȩȿøøøøǣ ǼøøøøɅǼǱ ǯǽɀƴ ȁȀøøøɆǲɆǩǟȀǪȅɍ Ǽøøøøøƫǟ ǦǧǠøøøøȶȚȺ  ǰȾȺȭ ȶȲȱøøøøøøø ǻǿǟɀ

 )Kabue & Kilika, 2016( Ûȿ ɂȲȝ ǧǠȶȚȺƫǟ ǼȝǠȆɅ ȻǿȿǼǣ ǟǾȽ  ȨɆȪƠȱǟǿǼȪ ɉǟ ȸȵ Ǝȭ

Ǫȱǟ ǥǿǼȪȱǟǥƘȢǪƫǟ ȯǠȶȝɉǟ ǦǞɆǣ Ž ǦɆȆȥǠȺ. ȿ ǰȾȺȱǟ ǟǾȽ ƎǪȞɅ  ȷǟǥǒǠȦȮȱǟǧǟǿǼȪȱǟ ÛÛ 

ǦɆǲɆǩǟȀǪȅɍǟ ȯɀȍɉǟ ȿǕ ÛǧǟǿǠȾƫǟȿ ǧǟƎƪǟȲȱ ǟńǿǼȎȵ ÛǦȭȀȊȲȱ ǦȵǟǼǪȆƫǟ ǦɆȆȥǠȺǪȱǟ ǥȂɆȶ . 

ȿ ƃǠǪȱǠǣɀƫǟ ƙǣ ǦȩɎȞȱǟ ǼɅǼƠ ȸȮƹȲȱ ɄǲɆǩǟȀǪȅǟ Ȱȍǖȭ ǦɅȀȊǤȱǟ ǻǿǟ ǦȶȚȺȶ

ȿ ǯǿǼǪǩ ǠȾȆȦȹ ǦɆǲɆǩǟȀǪȅɍǟŽ ǦȦȲǪƯ ǧǠɅɀǪȆȵ ǦȶȚȺƫǟ Ž. 
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  ȿ ǼȭǘɅ (Anderson, 1997) ǻǿǟɀƫǟ Ž ƙȎȎǺǪȵ ȣȀȎǩ ǨƠ ǼǱɀɅ ȼȹǖǣ

 ǦɅȀȊǤȱǟ ƙǣɀȲȅǟɆȅǠȅǕƙ    ȷǠǶȶȆɅ  Ž ȰȵǠȮȱǠǣ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǧǠȹǠȮȵǙ ȨɆȪǶǪǣ ǥǿǟǻɌȱ

.ǠƬǠȶȝǕ ȣǟǼȽǕ ȧǠɆȅ 

 ǦȭȀȉ Ž ǳǠǲȺǣ ƙǣɀȲȅɉǟ ȸɅǾȽ ǿǠǤǪǹǟ ŹAmoco. ȿ ȯȿɉǟ ǡɀȲȅɉǟ ȰǮȶǪɅ

ǣ ǥǿǟǻɋǟ ƙǣ ǦȩɎȝ ǦȵǠȩǚ ǦɆǲɆǩǟȀǪȅɍǟ  ǥǿǟǻɋǟ ǦɆȲȶȝȿ ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱǦɆǲɆǩǟȀǪȅɍǟ 

ȲȱǦȶȚȺȶ. ɍǟ  ȨǤȖǪǣ ȰǮȶǪɅ ƆǠǮȱǟ ǡɀȲȅɉǟ ǠȵǕ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ȯǠƭ Ž ǦɆǲɆǩǟȀǪȅ ǟǾȽ ȿ

ȾɅ ǿǠɆƪǟƫǟ ǧǠɆǲɆǩǟȀǪȅǟ ɂȲȝ ȗǠȦƩǟ ƂǙ ȣǼǦȶȚȺ. 

ȿƫǟ ǧǠɆǣǻɉǟ ŽǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ȯɀǵ ǦȎȎǺǪ ȔɆȖơ Ȕǣǿ ǧɍȿǠƮ ȷǚȥ Û

 ɄȽ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ȔɆȖǺǪǣ ȯǠȶȝɉǟȸȵ ȶǪȽɍǠǣ ǥȀɅǼƨǟ ȜɆȑǟɀƫǟ ƙǣ ȳǠƙǮǵǠǤȱǟ 

)Analoui, 2002; Kalyani & Prakashan Sahoo, 2011 ( 

  ȿ  ȼȹǕ ɁǿǕ ƃǠǪȱǠǣ ȷǕ Ǣƶ ȫǿǼɅ ȱȿǕǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ȷȿȀɅǼɅ ȸɅǾȱǟ ȬǞ  ǦȶȚȺƫǟ Ž

ǟ ǾɆȦȺǩ ȸȵ Ǽǣ ɍ ȼȹǟ ǥǿǟǻɋȴőǟǼǵȿ Ž ǦɆǲɆǩǟȀǪȅɍǟ ƙǣ ǦɆȲȝǠȦǣ ȔǣȀǩ ȷǕ Ǣƶ Ɣȱǟȿ Û

 ǧǟǿǼȪȱǟȿ ȯǠȶȝɉǟ ǧǠɆǲɆǩǟȀǪȅǟȿ ȬȱǾȭ ǦɆȶɆȚȺǪȱǟ ǧǠɆǲɆǩǟȀǪȅɍǟȿȿ ȄȮȞȺɆȅ ǟǾȽ

 ǥǿǟǻǙ ɂȲȝ ǥȀȉǠǤȵ  ǦɅȀȊǤȱǟ ǻǿǟɀƫǟȿǦȶȚȺȶȲȱ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ. 

ȿ ȷǟ ɁǿǕ ǠɆȲȞȱǟ ǥǿǟǻɋǟ ɀȲǮư ɁȀɅ ǠȵǼȺȝ ǥɀȩ ȀǮȭǕ ǥǟǻǕ ɄȽ ǦɆǲɆǩǟȀǪȅɍǟ ǥǿǟǻɋǟ

ƫ ǦȶȚȺɄǲɆǩǟȀǪȅǟ ǻǿɀȶȭ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǣ Ž ǠȵǠȽ ǟǿȿǻ Ȥșɀƫǟ ǢȞȲɅ ǬɆǵ ǥȂɆȵ ǒǠȺ

.ǦȶȚȺȶȲȱ ǦɆȆȥǠȺǩ 

ȿ ȸȵ ǼɅǼȝ  ȷǕ  ǼƱ ƃǠƩǟ ǠȺȺȵȁ Ž  ǦȥȿȀȞƫǟ ǥƘǤȮȱǟ ǧǠȭȀȊȱǟ ǨȪȪǵȁɀȥǟ  Ž

 ǦɆƶǿǼǩ ǥǻǠɅȁ ǢǤȆǣ ȬȱǾȭȿ ÛǦɆȆȥǠȺǩ ǥȂɆȶȭ ƙȦșɀȶȲȱ ȯǠȞȦȱǟ ȨɆǤȖǪȱǟ ȰȒȦǣ ǦȆȥǠȺƫǟ

 .ǠȾȥǟǼȽǕ ȨɆȪƠ Ž ƙȦșɀƫǟ ȳǠȶǪȽǟ ɁɀǪȆȵ Ž  

ȿɄǲɆǩǟȀǪȅɍǟ ǿȿǼȱǟ ȷǕ ȯɀȪȱǟ ƗȺȮƹ ȱ ǦɅȀȊǤȱǟ ǻǿǟɀȶȲ  ǠȵǠȽ ǟǿȿǻ ǢȞȲɅ ȷǟ ȸȮƹ

 Ž  ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ Ɣȱǟ ǠȾȪɆȪƠ ȸȮƹ  ȯɎǹ ȸȵɀȖǩɅ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ Ȁ ǟǾȽ ȿȅ  ȸȮȶɆ

ǦȶȚȺƫǟ  ǦȥȀȞƫǟ ȨɆǤȖǩ ȸȵȿ ƎȭǕ ǦȝȀȆǣ ȴȲȞǪȱǟ ȸȵȜȵ ǦȹǿǠȪȵ ȰȒȥǟ ȰȮȊǣ  .ǠȾɆȆȥǠȺȵ

 ǠȾȵǟǼǺǪȅǟȿ ǥȂɆȶǪƫǟ ǻǿǟɀƫǟ ȸȵ ȼȝɀȶƭ ǡǠȆǪȭǟ ȸȵ ȜǤȺǩ ǦȵǟǼǪȆƫǟ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟȿ

 ȯǠȞȦȱǟ ȿ ɃȀȊǤȱǟ ȯǠƫǟ ȃǟǿ ȰǮȵɅ ɍ Ǽȩ ɃǾȱǟǦȆȥǠȺƫǟ ǧǠȶȚȺƫǟ Ž ȼȲǮȵ ǼǱǟɀǪ .ȿ ƗȞɅ ǟǾȽ

 ǻɀǱȿ ƙȦșɀƫǟ ȸȵ ǥǼɅȀȦȱǟ ǢȽǟɀƫǟ ȦǪƫǟȿ ǿǠȮǪǣɍǟ ɂȲȝ ȸɅǿǻǠȪȱǟȿ ƙȩɀ ȴȽǼȺȝǿǼȪȱǟ ɄȲȝ ǥ

 ǦɆȎǺȊȱǟ ǒɎȶȞȱǟ ȼȵǼǹ ȸȵ ȯǠȝ ɃɀǪȆȵ Ƙȥɀǩ Ž  ǼȝǠȆɅ ǠưȨɆȪƠ  ɄȆȥǠȺǩ ȂȭȀȵ  Ƀɀȩ
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 ǧǠɆȲȶȞȱǟ ȸȵ ǟǼɅȀȥ ǠƶȂȵ ǠőǠȅǿǠưȿ ǠȾǪȅǠɆȅȿ ǦȶȚȺƫǟ ǦɆǲɆǩǟȀǪȅǟ ȰǮƢȿ .ǦȶȚȺȶȲȱ

.ǦɆȶɆȚȺǪȱǟ ǦȥǠȪǮȱǟȿ ǧǟǿǼȪȱǟȿ ǢɆȱǠȅɉǟȿ ȋǠǺȉɉǟȿ ǧǟǒǟȀǱɋǟȿ ȿ ȻȂɆȵ ȨɆȪǶǪȱ

 ȼɆȆȥǠȺǩ ȶȚȺƫǟ ɂȲȝ ǢƶǦ  ȼɆȖȞǩ ȷǟ ȸȮƹ Ǡȵȿ ǠȽǒɎȶȞȱ ǦȶȚȺƫǟ ȼɆȖȞǩ Ǡȵ ƙǣ ȨɅȀȦǪȱǟ

ƫ:ɄȲɅ Ǡȵ ȰȦȮǩ ǦɆǲɆǩǟȀǪȅǟ Ȝȑɀǣ ȧȀȦȱǟ ǟǾȽ ȨɆȪƠ ȸȮƹȿ .ǠȾɆȆȥǠȺ 

 ȱǠȞȱǟ ǥǻɀƨǟ ȿ ǥǒǠȦȮȱǟ ȿǽ ƙȦșɀƫǟ ƙɆȞǪȱ ǦȶȚȺƫǟ ɂȞȆǩ ȷǟǦɆÜ 

  ǦɆƵǕ ȁǟȀǣǟ ȼȶȲȞǪǩȿ ȻǿɀȖǩȿ ǦȶȚȺƫǟ ȻǾȽ ȼȮȲǪƢ ɃǾȱǟ ǼɅȀȦȱǟ ɃȀȮȦȱǟ ȯǠƫǟ ȃǟǿ  

ǦȶȚȺƫǟ ǧǠɆǲɆǩǟȀǪȅǟ ȸȵǽ 

  ȀɅɀȖǩǦȥǠȪǮȱǟ ƫǟ ȰǱǟ ȸȵ ǥǟǻǖȭ ǦɆȶɆȚȺǪȱǟǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǿǠȕǟ ȸȶȑ ǦȆȥǠȺ Û

 Ȝȵ ȨȥǟɀǪǩ ǦɆȶɆȚȺǩ ǦȥǠȪǭ ȀȊȹ ɂȲȝ ǥǿǻǠȩ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ȷɀȮǩ ǬɆƜ

ǦȶȚȺƫǟ ǧǠɆǲɆǩǟȀǪȅǟ. 

ȿ  ȷǟ ǼȪǪȝǟȱǟ ǼɅǼƨǟ ǯǽɀȶȺ" ɃǕȲȝ ȴǝǠȪȱǟ ǰȾȺȱǟɂ ǻǿǟɀƫǟ ȸȆǶɆȅ " ɀƫǟ ȼɆȝɀȹǻǿǟ Û

ȿ ɂȲȝ ȰȶȞɆȅ ǻǿǟɀƫǟ ƙǣ ǦɆǲɆǩǟȀǪȅɍǟ Ǧȵǒǟɀƫǟ ȨɆȪƠȋȀȦȱǟȿ ȼȶɆȩ ɄȲȝ ȯɀȎƩǟȿ Û

ȼȥǠȒȵ ǦȶȚȺȶȲȱ. ȿ ɃȀȮȦȱǟ ȯǠƫǟ ȃǟǿ ǦɅȀȚȺȱ ǠȪȥȿȷǚȥ  ǧǟǿǠȶǮǪȅɍǟǦɆȱǠƧǕȀȱǟ  Ž

 ƙȦșɀƫǟȅȶɆȩ ȸȵ ǼɅȂǪǦȶȚȺƫǟ Ǧ .ȿ ȀǮȭǕ ǧǠȶȚȺȵ ǒǠȊȹǙ ɀȽ ɄǲɆǩǟȀǪȅɍǟ ȣǼƬǟ ȷɀȮɆȅ

 ǦȹȿȀȵȿ ǒǠȭǽ ǦȹǿǠȪƫǠǣȜȵ ǠȾɆȆȥǠȺȵƫǟ ȤɆșɀǩ ƙȞǪɆȅ Ɣȱǟȿ Û ƙǣɀȽɀƫǟ ƙȦșɀƫǟ ȸȵ ǼɅȂ

ǠȾɆȥ. 
 

ȜǣǠȆȱǟ ǬǶǤƫǟ 

ǧǠȽǠƟɍǟ  ǦǮɅǼƩǟ ǦɅȀȮȦȱǟ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ȳǠȚȹ ȀɅɀȖǩ Ž

ǦɆǲɆǩǟȀǪȅɍǟ 

  Ɏȹȼȹǟ Șǵ ǦǮɅǼƩǟ ǧǠȭȀȊȱǟ Ž ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ȰȎȥ Ź Û ǦȲȪǪȆȵ ǥǼǵɀȭ

 ȰȮɆȽ ȸȵ .ȳǠȞȱǟ ȴɆȚȺǪȱǟ  ȷǕ ǬɆǵ) ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ǦȵǼǹHR-service ǥǼǵȿ ɄȽ (

.ƙȦșɀƫǟ ȷȿǘȉ ǥǿǟǻǙ ȳǠȚȹ Ž ƙȦșɀƫǟ ȀɅǼǩ Ɣȱǟ ǦȭȀȊȲȱ ɄȶɆȚȺǪȱǟ ɄȵȀƬǟ ȰȆȲȆǪȱǟ Ž 

ȿȞȱǟ ǦɆȝɀǩ ǴǤȍǕ ȯǠȶȝǟ ȴȽǟ ȸȵ ȰȵǠ .ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙȿ ǦɆȝɀǪǣ ƗȞȹȞȱǟǠ Ȱȵ

ɄȝǠȶǪǱɍǟ ǯǠǪȹɋǟ Ž ɃȀȮȦȱǟ ȰȶȞȱǟ ǦȎǵ ǥǻǠɅȁ. 

 ȷǕ ǬɆǵ ɄȶɆȲȞǪȱǟ ɁɀǪȆƫǟȿ ɀȶȺȱǟ ȸȵ ǼɅȂƫǟ ǫǼƷȿ Û ƘȢǪǩ ȴɆȲȞǪȱǟ ǛǻǠǤȵȿ ȀȽɀǱ

ȸȾƫǟȿ țȿȀȦȱǟ Ž  . 



ɹãȚȼɏÛHE ɎɣȞȁ× GEFN ÞǾȣÛåȚɏÛüɹßɞȔȂɐɏɹáǾɓå 
 

 
36 

ȿ ǿȿǻ ȸȶȮɅǦɆǲɆǩǟȀǪȅɍǟ ǦɆƵɉǟ ǠȺȽ  ŽǻȀȦȱǟ ȴɆȲȞǩ ȿ ɄȝǟǼǣɋǟ ƘȮȦǪȱǟ ȀɅɀȖǩ

 ȯȿǼȱǟ Ž ȼȹǕ ȯɀȪȱǟ ȸȮƹ ÛȬȱǾȱ ǦǲɆǪȹȿ .ƗȾƫǟ ǢɅǿǼǪȱǟȿ ȳǠȞȱǟ ȴɆȲȞǪȱǟ ȰǵǟȀȵ ȜɆƤ Ž

ƫǟ ȀɅɀȖǩȿ ǦȥȀȞȶȲȱ ȴǝǟǼȱǟ ǬɅǼǶǪȱǟ ɂȲȝ ȳɀȪǩ Ɣȱǟȿ ÛȰȶȞȱǟ ǛǻǠǤȵ ȴȝǻ Ž ǧǕǼǣ ǦȵǼȪǪ

ǥǼɅǼǱ ǧǠȎȎơ . 

ȿǟǾȮȽ  ȷǚȥ ȨȲƸ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻɋ ǬɅǼƩǟ ɄǲɆǩǟȀǪȅɍǟ ȳǠȚȺȱǟ ȀɅɀȖǩ

 ǦǞȥǠȮǪȵ ǧǠȩɎȝ ƂǙ ǟǻǠȺǪȅǟ ÛȰȶȞȱǟ ǥǿǟǻǙ ȸȵ ǟǼɅǼǱ Ǡȝɀȹ ƙǣ  ÛƙȲȵǠȞȱǟȿ ȰȶȞȱǟ ǡǠǶȍǕ

ȔȪȥ ȄɆȱ ɄȖȢɅȿ  ȬȱǠƫ ǦɅǻǠȎǪȩǟ ȜȥǠȺȵ ɂȲȝ ȯɀȎƩǟ ȰǱǕ ȸȵ ȰȶȞȱǟ ȳǟǼǺǪȅǟ ǦȲǵȀȵ

 Ȱǣ ǦȆȅǘƫǟ ƙȦșɀƫǟ ǧǟǿǼȩ ǦɆȶȺǩ ȿ ȰɆȮȊǩ ɂȲȝ ȀȉǠǤȵ ȰȮȊǣ Ȁǭǘǩ . 

 ƂǙ ȯǠȪǪȹɍǟ ȷǕ ƂǙ ǥǿǠȉɋǟ ǿǼƟȿ ǦɆȭǾȱǟ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǟ ȨɆǤȖǩ ȴȚȹ  

(Mobile Applications Support HR Functions, 2018)  Ž ɄƫǠȝ ȻǠƟǟ ǠɆȱǠǵ ɀȽ

 ȧǠɆȅ Ž ǦȆȅǘƫǟ ǥǿǟǻǙ ƙȆƠÛǦɆƫǠȞȱǟ ȧɀȆȲȱ ȨɆȶȞȱǟ ȰȵǠȮǪȱǟ  ǼɅǼȊȱǟ ȄȥǠȺǪȱǟ Ȱș Ž

ȿ.ǦȶȚȺƫǠǣ ȔɆƠ Ɣȱǟ ǦɆǱǿǠƪǟ ǧǟƘȢǪȱǟ 

ǦɆǤȺǱɉǟ ǧǠȭȀȊȱǟ ǦǣȀƟ ƙǤǩ Ǡȶȭȿ ) ǠȪǤȕȱɎ ȷǠɆǤǪȅȱǟ ǦȭȀȉ ȼǩȀǱǕ ɃǾ 

 ȳǠȞȱ ȷɀǪȆɅȀȭ ǿǟǼɆȅнлмо ı нлмпÛ( ȶȝ ǧǟƘȢǩ ǨǭǼǵ ȳǠȚȹ Ž ǥƘǹɉǟ ǻɀȪȞȱǟ Ž ǦȪɆ

 ƙȦșɀƫǟ ȷȿǘȉ ǥǿǟǻǙ ƂǙ ǦȅǟǿǼȱǟ ǨȩȀȖǩ ȼȲȶȭǖǣȸȵ ǦȦȲǪƯ ǢȹǟɀǱ  ȰǮȵ ȳǠȚȺȱǟ ǟǾȽ

 ǥǿǟǻɋǟ ȤǝǠșȿȿ .ɄȶɆȚȺǪȱǟ ǠȾȲȮɆȽ 

ȿɆǺȲǩ ȸȮƹȌ ǠȽǠƟɍǟ Ž ǧȀȾș Ɣȱǟ ǒǟǿɇǟǧ :ƃǠǪȱǟ ɀǶȺȱǟ ɂȲȝ ǦǮɅǼƩǟ ǦɅȀȮȦȱǟ 

¶  ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ƇǼȪǩ ǢƶƂǙ ǦȭȀȊȱǟ ǥǿǟǻǙ ȸȵ ɂȲȝɉǟ ɁɀǪȆƫǟ ȿ ɄȢǤȺɅ

ɆǲɆǩǟȀǪȅǟ ȀɅɀȖǩ Ž ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ȫǟȀȉǙ ǠȾȲȮɆȽȿ ǦȭȀȊȱǟ ȯǠȶȝǕ Ǧ

ɄȶɆȚȺǪȱǟ. 

¶  ȿ Ȥșɀƫǟ ǿǠɆǪǹǟ ɂȲȝ ȂɆȭȀǪȱǟ .ǦɆȭǾȱǟ ȴȚȺȱǟ ȯɎǹ ȸȵ ƙȦșɀƫǟ ǢɅǿǼǩ ȰǱǕ ȸȵ

ǿǟȀȪȱǟ ȜȺȍ ȐɅɀȦǩȿ ȷȿǠȞǪȲȱ ǦɆǩǟɀȵ ǦǞɆǣ ȨȲǹ . 

¶  ǾȦȺǩ ǧǠȶȚȺƫǟ ǨǶǤȍǕȞȵȰȶȞȱǟ ǰǝǠǪȹ ȴɆɆȪǪȱ ƘɅǠ 

¶  ȷǚȥ ƃǠƩǟ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ǯǽɀƴ Ž ǠńǤɅȀȪǩ ǠńɆȲǹǟǻ ȔǤȒȺȵ ȌǺȉ ɃǕ

ȷǕ ȸȮƹ ƙȦșɀƫǟ ȷȿǘȉ ȴȆȩ ȄɆǝǿ ȷɀȮɅȸȵ ƘȢȍ ȨɅȀȥ ǥǿǟǻǙ ɂȲȝ ǟńǿǻǠȩ Û 

ǦɆȹǼǪƫǟ ǧǟǿǠȾƫǟ Ƀȿǽ ƙȦșɀƫǟÛ ȿ ȸȶȑ ȜȒǩ ǧǠȶȚȺƫǟ ǨǶǤȍǕ ƃǠƩǟ ǠȺǪȩȿ Ž
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őǠɆǲɆǩǟȀǪȅǟǠ ǹǟ ǧǠɆȱǟ ȯȿǘȆƫǟ Ȥșɀƫǟ ǿǠɆǪ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǼǵȿ ǥǿǟǻǙ ȸȝ

ȿ.ǥǿǠǪƯ ȳǠȾȵ ȿ ǟǻǼƮ ǠɆȦɆșȿ ǠȦȍȿ ȼȱ ȜȒǩ 

¶ ǨǶǤȍǕ Ž ɄȑǟȀǪȥɍǟ ƁǠȞȱǟ ɀƲ ȼǲǪǩ ǧǠȭȀȊȱǟ ȸȵ ǼɅǼȞȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ 

 ǦɅȀȊǤȱǟ ǦȭȀȉ ȰǮȵ)ȄɆǤȅȿȀɅǕ Ʉǝ /Ÿ Ž ǦɆȑǟȀǪȥɍǟ ǥǠȭǠǂǟ ǧǠɆȲȶȝ ǾȦȺǩ (

 ǥǿǟǻǙ ȿ ǠőǠɆǲɆǩǟȀǪȅǟ ǾɆȦȺǩ .Ȝȩǟɀȱǟ ȏǿǟ ɂȲȝ ǠȾȪɆǤȖǩ ȰǤȩ ǦɅȀȊǤȱǟ ǠȽǻǿǟɀȵ 

ȿ ɃȀɅǼȵ ȰǤȩ ȸȵ ǼɅǼǱ ȼǱɀǩ ȬȱǠȺȽ ȷǟ ǥǿǠȉɋǟ ȸȵ Ǽǣ ɍ  ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ  ǬɆƜ

Ž ǠȵǠȶǪȽǟ ȬȱǠȺȽ ǴǤȍǟ ǦȶǺȒȱǟ ǧǠȹǠɆǤȱǟ ƘȆȦǩ ȴȾȺȮƹ ȸɅǾȱǟ ƙȦșɀƫǟ ȀɅɀȖǩ 

(Analyze This! | Blog.SHRM.org, n.d.). 
 

ǧǠǱǠǪȺǪȅɍǟ 

 ȣǼȾȲȱ ǠȪȥȿǿǠȉɋǟ Ź Ɣȱǟ ȳǠȾƫǟȿǥ  ǧǠǱǠǪȺǪȅɍǟ ȋɎǺǪȅǟ ƗȺȮƹ ȻǾȽ Ž ǠȾɆȱǟ

 ǦɆȱǠǪȱǟ: 

м .  ȷǟ ǥǿǟǻɋǟǦɆǲɆǩǟȀǪȅɍǟ  ȀȪǪȆȵ ȳǠȚȹ ɄȽ ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱǟ ȔɆȖơ ɂȲȝ ƗǤȵ ǻǿǟɀƫ

ƫǟ ǒǟǻǕ ȷǠȶȑ ƂǙ ȣǼő Ɣȱǟ ǧǟǒǟȀǱɋǟȿ ǦɅȀȊǤȱǟ ǦȶȚȺ  .ǥǻǼǂǟ ȣǟǼȽɊȱȿ ƎǪȞǩ

 ǦɆǲɆǩǟȀǪȅɋǟ ǥǿǟǻɋǟ ǠɅǟɀȹ ȯɀǵ ǧǟǿǟȀȪȱǟ ǽǠơɍ ǠńǲȾȺȵ ǠńȒɅǕ ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ

ƫǟ ȔȖǹȿ ǦȶȚȺ Ž ǧǠȅǿǠȶƫǟȿ ǧǠȅǠɆȆȱǟ ȰɆȮȊǩ Ž ȬȱǾȭȿ Û ȰȶȞȱǟ ǧǠȩɎȝ ȯǠƭ Ž

 ƙǣ ǧǠȩɎȞȱǟȿ ƙȦșɀƫǟ ǒǟǻǕ ȴɆɆȪǩȿ ǒǟǻɉǟ ǥǿǟǻǙȿ ȀɅɀȖǪȱǟȿ ǢɅǿǼǪȱǟȿ ȤɆșɀǪȱǟ ȯǠƭ

 .ȋǠǺȉɉǟ 

н ǦȖɆǂǟ ǦǞɆǤȱǟ Ž ǧɍɀƠ ȬȱǠȺȽ ȷǟ . ǠɆǱɀȱɀȺȮǪȱǟ ȳǟǼǺǪȅɍ ǦȶȚȺƫǟ ȜȥǼǩ ǦȶȚȺȶȲȱ

 .ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǟ Ž ɄǲɆǩǟȀǪȅǟ ǿǠɆǺȭ 

о ǼȪȦǩ ɍ Ɠǵ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ȻǾȦȺǩ Ǡȵ Ȝȵ ǦȶȚȺƫǟ ǦɆǲɆǩǟȀǪȅǟ Ȩȥǟɀǩ ȸȵ Ǽǣ ɍ .

.ȧɀȆȱǟ Ž ǦɆȆȥǠȺǪȱǟ ǠȾǪȎǵ ǦȶȚȺƫǟ 

пǻǙ ǦȶȚȹɉ Ȝȅǟȿ ǿǠȊǪȹǟ ȬȱǠȺȽ  . ǦǤȅɀǂǟ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟȿ ƂǙ ȔǤǩȀǩ Ɣȱǟ Ǽǵ

ȿ ǦȶȚȺƫǟ ǦɆǲɆǩǟȀǪȅǟ Ȝȵ ƘǤȭȡ ǦȶȚȺƫǟ ǦɆȱǠȞȥ ɂȲȝ ȴȚȺȱǟ ȻǾȽ Ƙǭǖǩ ȯǟȁ Ǡȵ ȸȮȱ Ƙ

Ǵȑǟȿ ǩȀǩ Ɣȱǟ ǦɅȀȮȦȱǟ ȃǿǟǼƫǟ ȸȵ ǼɅǼȞȱǟ ȬȱǠȺȽ ȷɍ Ž ȴȚȺȱǟ ȻǾȽ ǠȾɆȲȝ ȂȮ

ȿ ǠȾȶɆȶȎǩ ǦɆȱǠȞȥ ɂȲȝ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ Ȁǭǘǩ ȷǟ ȸȮƹ ȤɆȭ ǦȥȀȞȵ ȸȮƹ ɍ ƃǠǪȱǠǣ

ȵ ǼȺȝ ǦȶȚȺƫǟ.ǦȦȲǪƯ ǦɅȀȊǣ ǻǿǟɀȵ ȴȚȹ ȳǼǺǪȆǩ ǦȦȲǪƯ ǧǠȶȚȺȵ ǦȹǿǠȪ 
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рǻ ǢȞȲǩ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ȷǟ .ȿ ǠȾȥǟǼȽǕ ǾɆȦȺǩȿ ǦȶȚȺƫǟ ǧǟǿǼȩ ǒǠȺǣ Ž ǠƵ ǟǿȿ ȷǟ ǟǾȽ

.ǠȾǪɆǲɆǩǟȀǪȅǟ ǨȪȪǵ Ǽȩ ȷɀȮǩ ǦȶȚȺƫǟ ȷǚȥ ȨȪƠ 

сǠȪȱǟ ǒǠȺǣ Ž ǠȵǠȽ ǟǿȿǻ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǢȞȲǩ .ȿ ǦȶȚȺƫǟ Ž Ƀǿǟǻɋǟ ȀȮȦȱǟ ȿ ǥǻȮƹ ȸȵ ȸ

.ǦȶȚȺƫǟ ǧǠɆǲɆǩǟȀǪȅǟ Ȝȵ ȨȥǟɀǪǩ ǦɆȶɆȚȺǩ ǦȥǠȪǭ ȀȊȹ ȀȮȦȱǟ ǟǾȽ ȯɎǹ 

т ȷǟ ȘǵɎȹ . ȸȪǪȵ ƘȢȱǟ ȳǟǼǺǪȅɍǟ) ǦǤȅɀǂǟ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ȴȚȺȱ ǧǠɆǲɆǩǟȀǪȅɍ Ǣȱǟɀȩ

Ȇȹ ǼȱɀɆȅ (ȧɀȆȱǠǣ ǦȥȀȞȵ ǠƬ  ǧǠȶȚȺȵȿ ƘȎȩ Ȁȶȝ ǧǟǽ ǧǠȶȚȺƫ ȼŏǠȊȵ Ǹ ȰǮȵ ȳǟǼǺǪȅǠǣ

ȷǟ ȸȮƹ ǦǤȅɀǂǟ ȴȚȺȱǟ ȻǾȽ Ʊȿ ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ ǦŏǠȊǪȵ ǸȆȹ Ǽ ǧǠȶȚȺƫǟ ɂȲȝ ƃǠǪȱǠǣ

 ȰɅǼȞǩ ȿǟ ǦɆǲɆǩǟȀǪȅɍǟ ǠȾȥǟǼȽǕ ȨȪƠ ǦǤȅɀƮ ǦɅȀȊǣ ǻǿǟɀȵ ȴȚȹ ȴɆȶȎǩ ȰǱǟ ȸȵ ȰȶȞȱǟ

 .ǦɆǲɆǩǟȀǪȅɍǟ ǠȾȥǟǼȽǕ Ȝȵ ȨȥǟɀǪɅ Ǡƞ ǻǿǟɀƫǟ ȴȚȹ 
 

ǧǠɆȍɀǪȱǟ 

¶  ǧǼǱȿ ȼǣ Ǩȶȩ ɃǾȱǟ ȰɆȲǶǪȱǟ ǼȞǣ ȷǟ Ž ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ǦȅǿǠư ȤȲǪƯ

ȷǟǼȲǤȱǟ Ǫǣ ȤȲǪơƙȦșɀƫǟ ȷȿǘȉ ǥǿǟǻǙ ǼɆȱǠȪǩȿ ǦɆȺȕɀȱǟ ȃǿǟǼƫǟ țɀȺ ȿ ƗȞɅ ǟǾȽ 

 ƂǙ ǿǠȪǪȥɍǟƫǟ ȳɀȾȦȱǟǼǵǟɀ ȿ ȸȵ ǼɅȂƫǟ ǒǟȀǱǟ ǬǵǠǤȱǟ ɄȍɀɅ Ǽȩ Ɣȱǟ ǧǠȅǟǿǼȱǟ

ǻǠƶǙ ƂǙ Ƀǻǘǩ  ǿȿǼȱǟ Ƙǭǖǩ ȴɆȪǩ ȰȾȆɅ ǬɆƜ ȴɆȽǠȦȶȲȱ Ǽǵɀȵ ǯǽɀƴ

 .ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ ɄǲɆǩǟȀǪȅɍǟ 

¶ ȹǟ  ǨȚǵɍȸȵ ȴȡȀȱǠǣ ȼ ƫǟ ȸȵ ǼɅȂƫǟȿ ǼɅȂƫǟ ȷǕ ǧǠȶȚȺ ǠɆǱɀȱɀȺȮǩ ȯǠǹǻǙ ȸȝ ȸȲȞǩ

"ǦɅȀȎȞȱǟ" ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ ǻǿǟɀƫǟ ǦɆǲɆǩǟȀǪȅɍ ɄȲȶȞȱǟ ǾɆȦȺǪȱǟ ȷǚȥ Û

ǱǟɀɅ ǥǼɅǼƨǟ ǦɅȀȊǤȱǟȋɀȎƪǟ ȼǱȿ ɂȲȝȿ .ǥƘǤȭ ǧǠǣɀȞȍ ȼ ǥǻǠɅȁ ǼǱɀǩ ɍ Û

ȵ ǦȍǠǹ ƙȦșɀƫǟ ǢɅǿǼǩ ǥǻǠȝǙȿ ǢɅǿǼǩ ȤɆȱǠȮǩ Ž ǦșɀǶȲȵ ȜǿǠȊǪȹɍǟ  Ȝȅǟȿ

ȿ ǥǻɀƨǟ Ȁǝǟȿǻ) ƙȦșɀƫǟ Ȱȶȝ ȸȵ ǦȵǼȪǪƫǟ ȯǠȮȉɊȱ ȧǠȖȺȱǟȧȀȥ  ƂǙ Ǡȵȿ ȰȶȞȱǟ

(Ȭȱǽ ȿǠȝǚǣ ȳǠȶǪȽɍǟ ȸȵ Ǽǣ ɍ ƃǠǪȱǠǣȿ ƙȦșɀƫǟ ǢɅǿǼǩ ǥǻ ȂȭǟȀȵ ǒǠȊȹǟ Ǡƞǿ

.ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǧǠɆǲɆǩǟȀǪȅɍ ɄȲȶȞȱǟ ǾɆȦȺǪȱǟ  ȷǠȶȒȱ ǢɅǿǼǪȲȱ ǦȎȎǺǪȵ 

¶  ȼȹǕ  ǨȚǵɍ ǧǠȹǠɆǣ ǼǱɀǩ ɍ ǠɆǱɀȱɀȺȮǪȲȱ ŸǠƶɋǟ ƘǭǖǪȱǟ ɂȲȝ ȯǼǩ ǦɆȝɀȑɀȵ

.ǧǠȶȚȺƫǟ Ž ɄȆȦȺȱǟȿ ɄȩɎǹɉǟ ǷǠȺƫǟ ɂȲȝ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ Ž ǦȞǤǪƫǟ 

ƃǠǪȱǠǣȿ  ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ȰǤȩ ȸȵ Ȝȑɀǩ ǦǶȑǟȿ ǦɆǲɆǩǟȀǪȅǟ ǻǠƶǙ ȸȵ Ǽǣ ɍ

 .ǠɆǱɀȱɀȺȮǪȲȱ ȰǮȵɉǟ ȳǟǼǺǪȅɍǟ ȷǠȶȒȱ 
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ǱǟȀƫǟøøȜ 

ǦɆǣȀȞȱǟ ȜǱǟȀƫǟ 

 ǤȱǟɆÛǿǠȖ ȉƘɅȸ ȽȁƘÛ )2014 (ǿȿǻ ȔɆȖǺǪȱǟ  Ž ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ ɄǲɆǩǟȀǪȅɍǟ

Ž ɄȦɆșɀȱǟ ƙȮȶǪȱǟ ɁɀǪȆȵ Ȝȥǿ  ǦȱǠȅǿ ÛǥȂȡ țǠȖȩ Ž ǦɆȵɀȮƩǟ Ƙȡ ǧǠȆȅǘƫǟ

 .ǥȂȡ ÛǦɆȵɎȅɋǟ ǦȞȵǠƨǟ ÛƘǪȆǱǠȵ 

 ǼȵǠǵ) Û ȷǠǤȞȉ ǼɆȞȅ Û2006 ǬƜ ÛǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻɋ ǦǮɅǼƩǟ ǧǠȽǠƟɍǟ Û(

 ǦȺǲȲȱ ȳǼȪȵ ǥǿǠǲǪȱǟ ǦɆȲȭ ÛȯǠȶȝɉǟ ǥǿǟǻɋ ǦȶǝǟǼȱǟ ǦɆȶȲȞȱǟ-ÛȀȽȁɍǟ ǦȞȵǠǱ 

http://dr-ama.com/?p=1785 

 ƃɎƧÛ ) ÛȼɆȒƷ2017 Ž ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǦɆȶȺǪȱ ɄǲɆǩǟȀǪȅǟ ǿȿǻ ɀƲ (

 ÛȯǠȶȝɍǟ ǧǠȶȚȺȵRevue al-Ijtihed des Études Juridiques and 

Économiques  Û12 Û  .305-319 

 ǿǟȿǼȵ ÛȸɅǼȱǟ ǿɀȹÛɃ )2011 Ȱș Ž ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ ǦɆǲɆǩǟȀǪȅɍǟ ǥǿǟǻɋǟ Û(

 ȀǝǟȂƨǟ ǧɍǠȎǩǟ ǦȆȅǘȵ" ǦȱǠǵ Ǧȅǿǟǻ ÛƘǪȆǱǠȵ ǦȱǠȅǿ ÛǦɆǱɀȱɀȺȮǪȱǟ ǧǟƘȢǪȱǟ
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ǡǠǤȊȱǟ ǧǟǿǼȩ ȀɅɀȖǩ Ž ŷǠƶɍǟ ƘȮȦǪȱǟ ǿȿǻ 

ǦɆȞȶǪŎǟ ǦȵǼƪǟȿ ǦɅɀȶȺǪȱǟ ǦɅǿǟǻɍǟ 

ǻ. ȴɆȽǟȀǣǟ ɀǣǠǱ ǃǟ ȴɆȽǟȀǣǟ ȷǠȆǵǟ 

ȯǠȶȝǟ ǥǿǟǻǟ ȌȎơ / ȫǿǠȊȵ ǽǠǪȅǟ 

ǼȱǠǹ ȬȲƫǟ ǦȞȵǠǱ - ǦɅǻɀȞȆȱǟ 
 

ȌȲǺǪȆƫǟ

 ȴőǟǿǼȩ ǦɆȶȺǩ ɂȲȝ ǡǠǤȊȱǟ ǼȝǠȆǩ ǦɆǣǠƶǙ ȀǮȭǕ ǿǠȮȥǕ ȨȲǹ ɂȲȝ ǦȅǟǿǼȱǟ ȳɀȪǩ

 Ž ǦɆǣǠƶǙ ȀǮȭǕ ǿǠȮȥǖǣ ǯȿȀƪǟ ǬɆǵ ȸȵ ǢǝǠȎȱǟ ǿǟȀȪȱǟ ȜȺȍȿ ǦɅǿǟǻɍǟȿ ǦɅȀȮȦȱǟȿ ǦɆȲȪȞȱǟ

 Ɣȱǟ ǦɆǤȲȆȱǟ ǿǠȮȥɉǟ ȸȵ ȌȲǺǪȱǟ ɂȲȝ ȴȽǼȝǠȆǩ Ɣȱǟ ǻȀȦȱǟ ǥǠɆǵ ȴőǟǿǼȪȵ ȨɆȞǩ

ǦɅȀȮȦȱǟȿ ǦȖɆȖǺǪȱǟ ǩȿ ǦɆȲȪȞȱǟȿǪȱǟ ǥǿǼȩ ɂȲȝ ȴȽǼȝǠȆȴȲȩǖ  ǦɆȹɍǟ ȰȭǠȊƫǟ Ȱǵȿ

 ǧǠǤȲȖǪȵ Ž ǦɆȲȝǠȦǣ ȰȵǠȞǪȱǟ ɂȲȝ ǦɆǩǟǾȱǟ  ǥǻǟǿɋǟ ƙȞǩ ǦɆǣǠƶǚǣ ȣȀȎǪȱǟȿ ǦɆȲǤȪǪȆƫǟȿ

 ȴőǟǿǠȾȵȿ ȴƬɀɆȵ ȂɆȦǶǪȱ ŸǠƶɋǟ ɃɀȶȺǪȱǟ ȳǼȪǪȱǟ ƙȆƠȿ ǦɆȵɀɆȱǙ ǥǠɆƩǟ ǧǠɅǼƠȿ

ȄȮȞȺǩ Ɣȱǟ ǧǟȁǠƱɋǟȿ ȰȵɉǠǣ ȴȞȦȵ ȰǤȪǪȆȵ ɀƲ ȴőǟǿǼȩȿ ɆȶȺǪȱǟ ɂȲȝ ǠȽǿȿǼǣ Ǧ

ǦɅȀȮȦȱǟȿ ǦɅǿǟǻɍǟȿ ǦɆȞȶǪŎǟ. 

 

 

ɆǵǠǪȦƫǟ ǧǠȶȲȮȱǟǦ 

ǦɆǣȀȞȱǟ ǦȢȲȱǟ ( ǦɆȞȶǪŎǟ ǦȵǼƪǟȿ ǦɅɀȶȺǪȱǟ ǦɅǿǟǻɍǟ ǡǠǤȊȱǟ ǧǟǿǼȩ ȀɅɀȖǩ Ž ŸǠƶɍǟ ƘȮȦǪȱǟ ǿȿǻ : 

ǦɅȂɆȲƱɍǟ ǦȢȲȱǟ (:

The role Of Positive Thinking in High Lightning Youth Efforts Developmental 

Management and Community Service . 
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ǦȵǼȪƫǟ 

 ɀȽ ǦɅǻȀȦȱǟ ǧǟǿǼȪȱǟ ǦɆȶȺǩȿ ŸǠƶɋǟ ƘɆȮȦǪȱǟ țɀȑɀƞ ȳǠȶǪȽɋǟ ǒǟǿȿ ǢǤȆȱǟ ȷǙ

ȩ .ȷǠȆȹɋǟ ǻɀǱɀǣ ȼȕǠǤǩǿǙ :ƂǠȞǩ ǃǟ ȯǠ$ļµĄĵã'   ĻãĄĮĵã ĸĶġƎ  ĻäĊĽőã ĬĶýƎ #ĻäŊèĵã ŀĺĶġ  ȰǱ ǃǠȥ

 ǻǟǻȂɆȱ ǃǟ ȨȲǹ Ž ȀȮȦɅ ȷǟȿ ǠȪǵ ǃǟ ǼǤȞɅȿ ǠȾǶȲȎɅȿ ȏǿɍǟ ȀȶȞɆȱ ȷǠȆȹɎȱǟ ȨȲǹ ȼȱɎǱ

 ǦɆǞɆǤȱǟȿ ǦɆȝǟǿȂȱǟȿ ǦɆȶȲȞȱǟ ǧɍǠŎǟ Ɠȉ Ž ȏǿɍǟ ȀȶȞɆȱ Ȱǣ ǦȪǭȿ ǦȥǠȪǭȿ ǠȶȲȝ

 .ȼȞȶǪƭȿ ȼǩȀȅǟȿ ȼȆȦȹ ǥǿǟǻǟ ȜɆȖǪȆɆȱ ǦɅȀȊǤȱǟ ǦȞȦȺȵ Ƃǟ ǻɀȪɅ ɀȽǠȵ Ȱȭȿ ǦɆȝǠȺȎȱǟȿ

ȻǻɀȪɅ Ż ȸȵȿ   .ǦɅǻȀȦȱǟ ȼǤȽǟɀȵȿ ȼǩǟǿǼȩ ǦɆȶȺǩȿ ǦɆǣǠƶɍǟ ǦȥȀȞƫǟ Ƃǟ ŷǠƶɍǟ ȻƘȮȦǩ

.ǻɀǱɀȵ ǠȹǕ ƖȞƞ ɃǕ "ȀȮȥǕ ǠȹǕ" ǥǿɀȾȊƫǟ ǦǪȱɀȪȵ ż ǧǟǿǠȮɅǻ ȣɀȆȲɆȦȱǟ  ȯɀȪɅ Ǡȶȭ 

Ǖ ȰǮȵ ȴȾȵ ɀȽȿ ȻǻɀǱȿ ǿǠȮȹǙ ȸȮƹɍ ǻɀǱɀȵ ȇǠȞȵ Ȝȩǟȿ ƘȮȦǪȱǟ ȷǙ ȬȱǾǣȿ ǦɆƵ

ȄȦȺǪȱǟ ǄǠȕǠȊȹ ȼȹɀȮȱȆȹɉ Ɩȡɉ ǄǠɆȞɆǤȕȱǙ ǥǠɆƩǟ Ž ȼȺȝ ȷǠɆ ƘȮȦǪȱǟ ȷǕ ȯɀȪȱǟ ȸȮƹȿ ǦɆȵɀ

ƘȮȦǪȱǟ ȷǙ Ûȸȥȿ ǥǿǠȾȵ ɀȽ  Ž ȼȥǟǼȽǕ ȨɆȪǶǪȱ ȷǠȆȹɋǟ ǠȽǠȺǤǪɅ Ɣȱǟ ǦȦȆȲȦȱǟ ǥǿɀȍ ȄȮȞɅ

 ƂǙ ȯɀȍɀȱǟ ȰǱǕ ȸȵ ǦɆǩǟǾȱǟ ǥƎƪǟ ȣǠȊȮǪȅǙ ǦɆȲȶȝ ɀȽ ƘȮȦǪȱǟȿ ȻǠɆƩǟ ȻǾȽ  ȣǼƬǟ

ȴȾȦȱǟ ȷɀȮɅ Ǽȩ ȣǼƬǟ ǟǾȽȿ ǦȲȮȊȵ Ȱǵ ȿǟ ǿǟȀȩ ǽǠơǟ ȿǟ  ȼāȱǙ ȀȚȺɅ ȼȹǠȥ ǒɂȉ Ƀǟ ȿǟ

 ǦǞȦȱǠȭ ƘȮȦǪȱǟ ȸȵ ǄǠɆǤȲȅ ǄǠȖƴ ƖǤǪɅ ȷǕ Ǡȵǚȥ ƘȮȦǪȱǟ ȸȵ ƙȖƴ ȯɎǹ ȸȵ ȼȞȵ ȰȵǠȞǪɅȿ

 ǄǠȖƴ ƖǤǪɅ ȷǕ ǠȵǙȿ ÛǦɆȎǺȊȱǟȿ ǦɆȲȪȞȱǟ ǧǠǣǟȀȖȑɋǠǣ ƙǣǠȎƫǟȿ ǦɅǼȮȺȱǟ ȿǕ ǦȵɀȶȾƫǟ

ǟ ǧǠȥȀȎǪȱǟȿ ȀȝǠȊƫǟ ȀɅɀȖǩ Ž ȴȽǠȆɅ Ǡȵ ǥǻǠȝ ɃǾȱǟȿ ƘȮȦǪȱǟ ȸȵ ǄǠɆǣǠƶǙ ȴȆǪǪǩ Ɣȱ

ǥǻǠȞȆȱǟȿ ǦɆȆȦȺȱǟ ǦǶȎȱǟȿ ǦȪǮȱǟȿ ǦȺɆȹǖȶȖȱǠǣ)( ȸɅȀǹɍǟ ǥǿǟǻǟ ȸȵ ȌǺȊȱǟ ȸȮȶǪɅ ɂȮȱȿ .

 Ûǥǿǟǻɍǟ ǢȹǟɀǱ ȜɆƤ ɂȲȝ ȨǤȖȺɅ ȳɀȾȦƫǟ ǟǾȽȿ ÛȼȆȦȹ ǥǿǟǻǠǣ ǒǼǤȱǟ ȼɆȲȝÛ ǴǱǠȹ ȰȮȊǣ

ÛǦɆǱǟȂƫǟ ǦȱǠƩǟ) ɂȦȕǠȞȱǟ ǢȹǠƨǟ ȱǟÛǦȢȲ  ÛǦȥȀȞƫǟ ÛǦȆȅǘƫǟ) ɂȲȶȞȱǟ ǢȹǠƨǟ ȿǟ Û(ȫɀȲȆȱǟ

Ǫȱǟ(ȔɆȖǺ Ǡư ȀǮȭǕ ǦȶɆȲȅ ǧǟǿǟȀȩ ǽǠơǟ ȸȵ ȨɅȀȦȱǟ ȸȮƹ ȷǕ ǻǻȀǪƫǟ ȀɅǼƫǟ ȜɆȖǪȆɅ ȸȱ .

 ǥǿǟǻɍǟ ȳɀȾȦȵ ȀȽɀǱ ȷǟ .ȸɅȀǹɍǟ Ž ǦȪǮȱǟ ǬǤɅ ȷǕ ǦȪǮȱǟ Ƃǟ ȀȪǪȦɅ ɁǾȱǟ ȀɅǼƫǟ ȜɆȖǪȆɅ

 ȸȮȱȿ ÛǠȾǱǿǠǹȿ ǦȆȅǘƫǟ Ȱǹǟǻ ǧǠɅɀǪȆƫǟ  ȜɆƤ ɂȲȝ ȸɅȀǹɍǟ Ȝȵ ǦɆȲȝǠȦǣ ȰȍǟɀǪȱǟ ɀȽ

ǦɆȱǠȞȦǣ ȰȍǟɀǪȱǟ ȰǤȩȽȿ ÛȰȍǟɀǪȱǟ ȸȵ Ȁǹǟ ǢȹǠƛ ȳǠȶǪȽɍǟ Ǣƶ ÛɄ  ǠȾɆȖȞȹ Ɠȱǟ ȰǝǠȅȀȱǟ

 ǦǲɆǪȹ ǼɅǼƠ Ž ǠɆȆɆǝǿ ǟǿȿǻ ǢȞȲɅ ɂȲǹǟǼȱǟ ǿǟɀƩǟ ȷɍ Ý ɂǩǟǾȱǟ ƘȮȦǪȱǟ ȯɎǹ ȸȵ ǠȺȆȦȹɍ

.ȼȲȞȦȹ Ǡȵ Ȱȭ 
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 ȷȀȪȱǟ ȸȵ ǧǠȺɆȹǠȶǮȱǟ ƂǙ ǦɆǣǠƶɋǟ ǦɆȆȦȺȱǟ ȀȽǟɀȚȱǟȿ ȴɆȽǠȦƫǠǣ ȳǠȶǪȽɋǟ ǻɀȞɅȿ

ȁȀȥǕ Ǡƫ ǦǲɆǪȹ ȸɅȀȊȞȱǟ ȫɀȲȅ ɂȲȝ ǧɎȮȊȵȿ ǦɆǤȲȅ ǧǟȁǟȀȥǙ ȸȵ ǦɆȹǠǮȱǟ ǦɆƫǠȞȱǟ ǡȀƩǟ ȼǩ

.ǻǟȀȥɉǟ1 

 ȴȲȞǣ ȣȀȞɅ Ǡȵ ǟǾȽȿ ǥǠɆƩǟ ƖȞȵȿ ǴȵǠȆǪȱǟȿ ȴɆȪȱǟ ȼɆȥ ȂɆȭȀǪȱǟȿ ȯɀǶǪȱǟ ǟǾȽ ȷǙ

ȄȦȺȱǟ ȴȲȝ" ȄȦȺȱǟ  ǒǠȭǾȱǟ ȰǮȵ ȷǠȆȹɋǟ ɁǼȱ ǥɀȪȱǟ ǢȹǟɀǱ ɂȲȝ ȂȭȀɅ ɃǾȱǟ "ŸǠƶɋǟ

ǰǝǠǪȺȱǟȿ ŸǠƶɋǟ ƘȮȦǪȱǟȿ ŸǠƶɋǟ .ǠȑȀȱǟȿ ǥǻǠȞȆȱǟȿ ǦɆǣǠƶɋǟ

ǬǶǤȱǟ ǦȲȮȊȵ: 

 ȰɅɀƠ ȿ ǦɆǣǠƶǙ ȀǮȭǕ ǿǠȮȥɉ ǦɆǤȲȆȱǟ ǡǠǤȊȱǟ ǿǠȮȥǕ ȰɅɀƠ ɂȲȝ ǦȅǟǿǼȱǟ ȣǼő

 .ǥǻǠȞȅ ȀǮȭǕ ǿǠȮȥɉ ǦɆȵǗǠȊǪȱǟ ǿǠȮȥɉǟ 

 ȤȲǪƯ ȻǠƟ ȼǩǠȥȀȎǩȿ ȷǠȆȹɋǟ ƘȮȦǩ ǦȪɅȀȕ Ž ǧǠȅǠȮȞȹǙ ǦɆǤȲȆȱǟ ǿǠȮȥɊȱ ȷǙ

 ǻȀȦȱǟ Ǡŏ Ȁƹ Ɣȱǟ Ȥȩǟɀƫǟȿ ǿɀȵɉǟ.ǦɆǣǠƶǙ ȿǕ ǦɆǤȲȅ ǦȪɅȀȖȱǟ ȻǾȽ ǨȹǠȭ ǒǟɀȅ 

 ǄǠǞɆȅ ǄǠȝǠǤȖȹǙ ȫȀǪǩ ǦɆǤȲȆȱǟ ǿǠȮȥɉǟȿ ǻȀȦȱǟ ǧǟǿɀȎǩ ȸȝ ǿǠȮȥɉǟ ȻǾȽ ȄȮȞȺǩ

 ȼȥǟǼȽǕ ȨɆȪƠ Ž ǻȀȦȱǟ ȨɆȞǩ Ɣȱǟ ȋȀȦȱǟ ȜɆɆȒǩ Ƃǟ Ƀǻǘǩ Ǡȵ ǦɆǤȲȆȱǟ ǿǠȮȥɉǟ ȴȚȞȵȿ

ɂȲȝ ǥȀȖɆȆȱǟ ɂȲȝ ǥǿǻǠȩ ȃǖɆȱǙ ȸȵ ǦɆȶȭ ȼȺȝ ǰǪȺɅ Ǡȵ ǄǥǻǠȝ ƑȲȆȱǟ ȀȮȦȱǠȥ  ȷǠȆȹɋǟ ǥǠɆǵ

 ȴǝǟǼȱǟ ȂǲȞȱǠǣ ȃǠȆǵɋǟȿ ȄȦȺȱǠǣ ǦȪǮȱǟ ȳǼȝ ƂǙ ƑȲȆȱǟ ƘȮȦǪȱǟ ǻɀȪɅȿ ȰȵǠȭ  ȰȮȊǣ

 ǦɆȎǺȊȱǟ ȼǩǟǿǼȩ ȸȵ ǄǠȪǭǟȿ ȷǠȭ ǠȶȲȭ ǦɆǣǠƶǙ ȀǮȭǕ ǻǟȀȥɉǟ ȿǕ ǻȀȦȱǟ ǦɆȎǺȉ ǨȹǠȭ ǠȶȲȮȥ

.ȼȾǱǟɀǩ Ɠȱǟ ǿɀȵɊȱ ȼȲɆơȿ ȻƘȮȦǩ ȼɆȦɆȭ ɂȲȝ ǄǟǼɆǱ ǄǟȀǭǕ Ȭȱǽ ȄȮȞɅȿ 

ȞȒǣ ǻȀȦȱǟ ȃǠȆǵǙ ǼȺȝ ǄǠȝǠǤȖȹǙ ȼȺȝ ǰǪȺǩ ƂǚǪȱǠǣȿ ǦɆǤȲȅ ǿǠȮȥǕ ȼȺȝ ǼȱɀɅ ȼǪɆȎǺȉ Ȥ

.ǼɆƥ Ƙȡ 

ǬǶǤȱǟ ǧɍǗǠȆǩ:

¶  ɂȲȝ ȴǝǟǼȱǟ ȯǗǠȦǪȱǟȿ ǿɀȵɊȱ ǦɆǣǠƶǚǣ ǥȀȚȺȱǟȿ ǄǠȶǝǟǻ ƘȮȦǪȱǟ ɂȲȝ ǠȺȆȦȹǕ ǡǿǼȹ ȤɆȭ

.ȯǠǵ Ȱȭ

¶ .ǠȹǿǠȮȥǕȿ ǠȹȀȮȦǩ ȜȺƴȿ ǦɆǤȲȆȱǟ ǿǠȮȥɉǟ Ȱȭȿ ƑȲȆȱǟ ƘȮȦǪȱǟ ȸȵ ȌȲǺǪȹ ȤɆȭ

¶ ȩ ǦɆȶȺǩ ȸȮƹ ȤɆȭ.ȜȶǪŎǟ Ž ǻǟȀȥɉǟ ǧǟǿǼ

                                                           
1 ÛȴȉǠȽ ȀǣǠǱ ǥƘȵǕ  ÛƂȿɍǟ ǦȞǤȖȱǟ ÛǦɆȶȲȞȱǟ ǢǪȮȱǟ ǿǟǻ ÛȀȊȺȱǟ ǿǟǻ ÛǦȥɀȮȱǟ ǦȞȵǠǱÛǦɆȆȦȺȱǟȿ ǦɆǣǠƶɋǟ ȳɀȲȞȱǟ ȷǟɀȺȞǣ

мффу 
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¶ .ŸǠƶɋǟ ƘȮȦǪȱǟȿ ƑȲȆȱǟ ȀȮȦȱǟ ƘɆȢǪȱ ǠȾȞǤǪȹ Ɣȱǟ ȰǝǠȅɀȱǟ ɄȽ Ǡȵ

:ǬǶǤȱǟ ȣǟǼȽǕ

¶ .ǦɆǣǠƶɋǟ ǡǠǤȊȱǟ ǧǟǿǼȩ ǦɆȶȺǩ ǦɆȲȶȝȿ ȼȆȅǕȿ ŸǠƶɋǟ ƘȮȦǪȱǟ ȳɀȾȦȵ ɂȲȝ ȣȀȞǪȱǟ

¶  ǧǟǿǼȩ ǦɆȶȺǪȱ ǦǤȆȺȱǠǣ ŸǠƶɋǟ ƘȮȦǪȱǟȿ ƑȲȆȱǟ ƘȮȦǪȱǟ ƙǣ ȧȀȦȱǟ ɂȲȝ ȣȀȞǪȱǟ.ǡǠǤȊȱǟ

¶ .ȜȶǪŎǟȿ ǻȀȦȱǟ ɂȲȝ ȼǩǠȪɆǤȖǩȿ ŸǠƶɋǟ ƘȮȦǪȱǟ ǧǟǿǠȾȵ ɂȲȝ ȣȀȞǪȱǟ

:ǬǶǤȱǟ ǦɆƵǕ

¶ .ȜȶǪŎǟ ɁǼȱ ŸǠƶɋǟ ƘȮȦǪȱǟ ǦɆȶȺǪȱ ɄȲȶȝȿ ɄȶȲȝ ǰȾȺȵ ǻǠƶǙ ɂȲȝ ȰȶȞȱǟ

¶ .ǦɅɀǣȀǪȱǟ ǧǠȆȅǘƫǠǣ ǡǠǤȊȱǟ ɁǼȱ ŸǠƶɋǟ ƘȮȦǪȱǟ ǛǻǠǤȵ ǸɆȅȀǩ ƂǙ ǥɀȝǼȱǟ

¶ ǠƜɉǟȿ ǧǠȅǟǿǼȱǟ ȳǟǼȞȹǙ ȿǕ ǦȲȩ Ȱȭ ǥǠɆǵ Ž ȴȾƫǟ țɀȑɀƫǟ ǟǾȽ ǨȱȿǠȺǩ Ɣȱǟ ǦɆȶȲȞȱǟ ǫ

.ȜȶǪŎǟ ǻǟȀȥǕ ȸȵ ǻȀȥ

:ǬǶǤȱǟ ȏȿȀȥ

¶ :Ƃȿɉǟ ǦɆȑȀȦȱǟ .ǡǠǤȊȱǟ ǧǟǿǼȩ ǦɆȶȺǩȿ ŸǠƶɋǟ ƘȮȦǪȱǟ ƙǣ ǦɆȕǠǤǩǿǙ ǦȩɎȝ ǼǱɀǩ

¶ :ǦɆȹǠǮȱǟ ǦɆȑȀȦȱǟ  ǦɅǻȀȦȱǟ ǧǟǿǼȪȱǟ ǦɆȶȺǩ Ž ǄǠȶȾȵȿ ǄǟƘǤȭ Ǆǟǿȿǻ ŸǠƶɋǟ ƘȮȦǪȱǟ ȰǮƹ

ǦɆȝǠȶƨǟȿ.

¶ :ǦǮȱǠǮȱǟ ǦɆȑȀȦȱǟ .ǡǠǤȊȱǟ ǧǟǿǼȩ Ȝȥǿ Ž ǦɆǣǠƶǙ ǥȂɆȵ ŸǠƶɋǟ ƘȮȦǪȱǟ ƎǪȞɅ

:ǬǶǤȱǟ ǰȾȺȵ

 ǧǠȅǟǿǼȱǟȿ ɄǝǟȀȪǪȅɋǟȿ ɄȕǠǤȺǪȅɋǟȿ ɄȲɆȲǶǪȱǟȿ ɄȦȍɀȱǟ ǰȾȺƫǟ ɂȲȝ ǬǶǤȱǟ ǼȶǪȞɅ

 ǧǠȅǟǿǻ ǼǱɀǩȿ ȴȾȵǠȶǪȽǙȿ ȴőǟǿǼȩ ǦɆȶȺǩ ȼɆȦɆȭ Ž ǡǠǤȊȱǟ ǥǿǼȩ ɁǼȵ ɂȲȝ ȣȀȞǪȲȱ ǦȪǣǠȆȱǟ

 ǨȱȿǠȺǩ ǦȪǣǠȅ ǠȽƘȡȿ ƆɎȪȝɎȱǟ ƘȮȦǪȱǟȿ ɄȝǟǼǣɋǟ ÛǼȩǠȺȱǟ ƘȮȦǪȱǠȭ ǦȦȲǪǺƫǟ ƘȮȦǪȱǟ țǟɀȹǕ

.ƘȮȦǪȱǟ țǟɀȹǕ ȸȵ 

:ǬǶǤȱǟ ǧǠǶȲȖȎȵ 

¶ :ƘȮȦǪȱǟ  Ž ǻȀȦȱǟ ȨɆȞǩ Ɣȱǟ ǿǠȮȥɉǟ ɂȲȝ ǢȲȢǪȱǟ Ž ƆɎȪȞȱǟ Ʉȝǟɀȱǟ ƘȮȦǪȱǟ ȼǣ ǼȎȪɅ

.ȻƘȮȦǩ Ȕƴ ȨɆȞǩ Ɣȱǟ ǿǠȮȥɉǟ ɂȲȝ ǢȲȢǪȱǟ

¶ :ŸǠƶɋǟ ǦɆȎǺȊȱǟ ȬȲǩ ɄȽ  ǦǶǱǠȹ ȼǩǠɆǵ ȰȞƟ ǄǠȥȀȎǩ ȿǕ ǄǠȭɀȲȅ ȃǿǠƢ Ɣȱǟ

.ǄǠɆǣǠƶǙ ǄǠȹǠȆȹǙ ȷɀȮɅ ȷǕ ƂǙ ȻǻɀȪǩȿ

¶ :ǦɆȶȺǪȱǟ .ǦȦȲǪǺƫǟ ǿɀȵɊȱ ȼǩȀȚȹ ǡɀȲȅǕ ȀɅɀȖǩȿ ǦɆȶȺǩ ɂȲȝ ǻȀȦȱǟ ǥǿǼȪȵ

¶ :ǧǟǿǼȪȱǟ .ǻȀȦȱǟ Ǡŏ ȜǪȶǪɅ Ɣȱǟ ǦɅȀȮȦȱǟȿ ǦɆȲȪȞȱǟ ǧǟǿǼȪȱǟ ȬȲǩ
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:ǦȪǣǠȆȱǟ ǧǠȅǟǿǼȱǟ 

ȱǟ ǥǻǠȞȱǟ" Žɀȭ ǿǓ ȸȦɆǪȅǟ (ǦȺȵǠǮ ȓ " 

ǨȥǼȽǦȶȚȞȱǟ ȸȵ ǄǠǭǿǟ ȫȀǪɅȿ ǄǠȩǿǠȥ ǫǼƷȿ ȤȕǠȞǪȱǠǣ ȴȆǪǩ ǥǠɆƩǟ ȷǟ :.  

ɄȝǟǼǣɍǟ ƘȮȦǪȱǟ ȸȥ "ƕɆȭǻɀǱ ǻȿǿ ( ȓ "  

ȸȵ :ȣǟǼȽɍǟǼɅȂȶȲȱ ȏȀȞǪǩ ɄȮȱ ȔȖǹ țǟǼǣɋǟ ȷɀȞȶȪɅ ǟɀȹǠȭ ǦȅǿǼƫǟ Ž ,

 ǧǠȖȲȆȱǟ ȻǠȊơȿ ȷɀȶȲȞƫǟ ȻǠȊƸ ǠǄǞɆȉ țǟǼǣɋǟ ȷǠȭ .ȼȹȿȀȵǼɅȿ ǠǄǞɆȉ ȼȹȿƎǪȞɅ ǟɀȹǠȭ .ȰȞȦȱǠǣ

 Ɣȱǟ ǦȪɅȀȖȱǟ ȄȦȺǣ ȼȺȝ ǡɎȖȱǟ ǟȿǼȞǣǕ ÛǟǾȱ .ȼɆȲȝ ǥȀȖɆȆȱǟ ȴȽǿȿǼȪƞ ȸȮɅ Ɓ ǠǄǞɆȉ ÛǟńƘȖǹ

.ǥȀȵǠȪƫǟ ȿǕ ÛǦȩȀȆȱǟ ȿǕ ÛǧǟǿǼǺƫǟ ȸȝ Ǡŏ ȴȽȿǼȞǣǕ 

 (

ȣǟǼȽɍǟ ǼǝǠȪȭ ǳǠǲȺȱǟȿ ǦȪǮȱǟ ǢȆǪȭǟ : 

 ( ȓ " ȬǩǠɆǵ ƘȢǪȅ ǿǟȀȅǟ " . ŽƘȵ ȤɅȁɀǱ.ǻ , ɄǲɆȹǿǠȭ ȰɅǻ , ȰɆȽ ȷɀɆȲǣǠȹ  

 ȴőǠɆǵ Ž ǥǻǠȞȆȱǟȿ ǳǠǲȺȱǟȿ ǒǟȀǮȱǟ ȨɆȪƠ Ž ȷɀǤȡȀɅ ȸɅǾȱǟ ǒǟȀȪȲȱ : ǨȥǼȽ 

 (

" ɄȩɎȝ ǿǻǠȪȱǟǼǤȝ ƆǼȵ .ǻ.Ǖ ( ȓ " ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǟ   

ǨȥǼȽ: ȝ ǥǿǼȪȱǟȿ ƆɎȪȞȱǟ ɄȪȖȺƫǟ ƘȮȦǪȱǟ ɂȲȝ ǥǿǼȪȱǟ ȸȶȒǪǩ ǦɅȀȮȦȱǟ ǧǟǿǠȾƫǟ ɂȲ

ȱǟǿǟȀȪȱǟ ǽǠơǟ ǧǟǿǠȾȵȿ ǘǤȺǪ .

( :Ƃȿɉǟ ǦȅǟǿǼȱǟ  ǒǟɀȖȹɋǟȿ ǦɆǣǠƶɋǟ ƙǣ ǦȩɎȞȱǟ ȷǟɀȺȞǣ ȤɆȖȲȱǟǼǤȝ ȸȆǵ Ǧȅǟǿǻ

 źǟǾȱǟ.ȳ

( :ǦɆȹǠǮȱǟ ǦȅǟǿǼȱǟ  ȴȆƨǟ ǦǶȎǣ ǠȾǪȩɎȝȿ ȯǗǠȦǪȱǟȿ ǦɆǣǠƶɋǟ ȷǟɀȺȞǣ ȨȱǠƪǟǼǤȝ ǼƥǕ

.ȳ

( :ǦǮȱǠǮȱǟ ǦȅǟǿǼȱǟ  ȰɆȎǶǪȱǟ Ž ȻȀǭǕȿ ŸǠƶɋǟ ƘȮȦǪȱǟ ȷǟɀȺȞǣ ȀȒƪǟ ȷǠȶǮȝ

ɄȅǟǿǼȱǟ.ȳ

( :ǦȞǣǟȀȱǟ ǦȅǟǿǼȱǟ  ɁǼȱ ȼɆȲȪȞȱǟ ŸǠƶɋǟ ƘȮȦǪȱǟ ȓǠƴǕ ȷǟɀȺȞǣ ȼȱɀȱȿ ȷǠȶǮȝ ǢɆǤǵ

 ǦȦȲǪǺƫǟ ǧɎȽǘƫǟ Ƀȿǽ ƙȶȲȞƫǟ.ȳ

( :ǦȆȵǠƪǟ ǦȅǟǿǼȱǟ  ƘȮȦǪȱǟ ǧǟǿǼȩ ȐȞǣ ɂȲȝ ƘȮȦǪȱǟ ȷǟɀȺȞǣ ƆǟȀȶȞȱǟ ǼȶƮ Ǧȅǟǿǻ

 ȯȿɉǟ ȤȎȱǟ ǡɎȖȱ ɃǿǠȮǪǣɋǟ.ȳ
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ǟ ȰȎȦȱȯȿɉǟ

ɃȀȚȺȱǟ ǿǠȕɍǟ 
 

 ǬǶǤƫǟȯȿɉǟ :ŸǠƶɍǟ ƘȮȦǪȱǟ 
 

:ŸǠƶɋǟ ƘȮȦǪȱǟ ȤɅȀȞǩ  ȸȮƢ Ɣȱǟ ǦǤȆǪȮƫǟ ǧǟǿǠȾƫǟ ȸȵ Ǧȝɀȶƭ ȼȹǟ ȷǠȆȹɋǟ

ǦȲȭǠȊȵ Ȱǵ ɂȲȝ ǢȲȢǪȱǟ ȸȵ. 

:ȷȿȀǹǓ ȯǠȩȿ  ȷǠȆȹɍǟ ȀȮȦɅ ƙǶȥ ÛǳǠǲȺȲȱ ȨɅȀȖȱǟ ǦɅǟǼǣ ɀȽ ŸǠƶɋǟ ƘȮȦǪȱǟ ȷǟ

 ȼǩǠȽǠƟǟ ɂȶȺɅ Ǡư ȸɅȀǹɍǟ Ȝȵ ǦȭǿǠȊƫǟ Ž ǦȪǭ ǻǟǻȂɅ ȼȹǠǣ ȀȞȊɅ ȼȹǚȥ ǦɆǣǠƶǚǣ

.ǦɆǣǠƶɋǟ ȯǠȶȝɉǟ ƂǙ ɃǻǘɅ ŸǠƶɋǟ ƘȮȦǪȱǠȥ ÛǦɅɀȶȺǪȱǟ 

 :ŸǠƶɋǟ ƘȮȦǪȱǟ ȳɀȾȦȵ 

¶ ǬɅǼǵ ǿǠɆǩ ȸȝ ǰǩǠȹ ŸǠƶɋǟ ƘȮȦǪȱǟ ȷǙ  ȂɅȂȞǩ ɂȲȝ ȂȭȀɅ ɀȽȿ ȄȦȺȱǟ ȴȲȝ Ž

.ǧǠȩɀȞƫǟ ǦƨǠȞȵ ȸȵ ǄɍǼǣ ǧǠȹǠȮȵɋǟ 

¶  ǼȝǠȆɅ ǦȕǠȆǤǣȿ ȼȺȮȱȿ ÛȻǻɀǱɀƫǟ ȨǝǠȪƩǟ ȫǟǿǻǙ ȳǼȝ ƗȞɅ ɍ ŸǠƶɋǟ ƘȮȦǪȱǟ ȷǙ

.ȤȲǪƯ ȰȮȊǣ ǿɀȵɉǟ ǦɅǗǿ ɂȲȝ

 :ŸǠƶɋǟ ƘȮȦǪȱǟ ǦɆƵǕ 

ɀɅ Ɣȱǟ ȰȭǠȊƫǟ ǦȥȀȞƫ Ȕƴ ǼɅǼƠ Ž ŸǠƶɋǟ ƘȮȦǪȱǟ ǼȝǠȆɅ ȿǕ ÛȷǠȆȹɋǟ ǠȾȾǱǟ

 .Ȝȩǟɀȱǟ Ž ȫɀȲȆȱǟ ǟǾȽ ǾɆȦȺǪȱ ȳȁɎȱǟ ȰȶȞȱǟ ǡɀȲȅǕ1 

:ŸǠƶɋǟ ƘȮȦǪȱǟ ȣǟǼȽǕ 

¶ :ȻǾɆȦȺǪȱ ǦȵȁɎȱǟ ǧǟǒǟȀǱɋǟ ǽǠơǙ  ǾȦȺǪȅ ȤɆȭ ÛǴǲȺǩ ȷǕ ȬȺȮƹ ȷǕ ǼȪǪȞǩ ǨȺȭ ǟǽǙ

 ǨȺȭ ǟǽǙ ÛȼȪȪƠ ȷǕ ȴȲƠ ɃǾȱǟ ȣǼƬǟ Ȭȱǽ ȨɆȪǶǪȱ ǦɅǾɆȦȺǪȱǟ ǧǟǒǟȀǱɋǟ ȷȿǻ Ȭȱǽ

 ȷɉ ȷɀǶǱǠȺȱǟ ȋǠǺȉǄɍǟ ȰȞȦɅ Ǡȶȭ ȣȀȎǩȿ ǄɎȞȥ ǄǠǶǱǠȹ Ȭȹǖȭȿ ȣȀȎǩ ǳǠǲȺȱǟ ǼɅȀǩ

Ƚ ȷɀȮɅ ȸȱ ǦɅǿȿȀȑ ǧǟǒǟȀǱǙȿ ǦɅǾɆȦȺǩ ǧǟɀȖǹ ȷȿǻ ǳǠǲȺȱǟ Ž ǻǠȪǪȝɋǟ ǻȀƭ ȬȱǠȺ

 .ǳǠƱ

¶ :ǄǟǼǣǕ ȳɎȆǪȅɋǟ ȳǼȝ  ȳɎȆǪȅɋǟ ȳǼȝ ǢǲɆȥ ÛǥƘǮȭ ǧǠǣɀȞȍ ǳǠǲȺȲȱ ȷǙǕ țɀȒƪǟȿ ǄǟǼǣ

 ÛǦȲȮȊȵ ȯȿɉ 

                                                           
1  ƘȮȦǪȱǟ ȷǟɀȺȞǣ ÛȰɆȲǹ ǼȶƮ ɃƎȍȼȞǤȖȱǟ ȴȩǿ ÛŸǠƶɋǟм Ûнлммȋ ÛȳɀȕȀƪǟ ȷǟǻɀȆȱǟ ÛȀȊȺȱǟ ǿǟǻ Ûм 
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¶ :ȄȦȺȱǠǣ ǦȪǮȱǟ  Ȭȹɉ ȼȪȪƠ ȷǕ ǼɅȀǩ Ǡȵ ǾɆȦȺǩ ƂǙ Ƀǻǘǩ ȄȦȺȱǠǣ ǦȪǮȱǟȿ ǦȥȀȞƫǟ ȷǙ

Ǖ ǼɅȀǩǠȵ ǾɆȦȺǪȱ ȰȵǠȮȱǟ ȳȂȞȱǟȿ ȼȩǠȖȱǟ ȬɅǼȱ ȷɀȮɅ ȸȱ ǻǠȪǪȝɋǟ ǟǾȽ ȷȿǼǣȼȪȪƠ ȷ.

:ŸǠƶɋǟ ƘȮȦǪȱǟ Ǽǝǟɀȥ 

¶  ȸȵ ƘǮȭ ȷǙ ÛǥǠɆƩǟ Ž ȯǗǠȦǪȱǟȿ ǥǻǠȞȆȱǟ ƂǙ ȌǺȊȱǟ ǻɀȪɅ ŸǠƶɋǟ ƘȮȦǪȱǟ ȷǙ

.ǥǿɀȍ ȰȒȥǖǣ ǥǠɆƩǟ ȰȞƶ ǦɆǣǠƶǚǣ ƘȮȦǪȱǟ ȷǕ ȷɀȭǿǼɅ ɍ ȋǠǺȉɍǟ

¶  ǧǠȕɀȢȒȱǠǣ ǜȲȵ ƁǠȝ Ž ȈɆȞȹ ǠȺȹǕ ȸȵ ȴȡȀȱǟ ɂȲȝ ÛȀǩɀǪȱǟ ȰɅȂɅ ŸǠƶɋǟ ƘȮȦǪȱǟ ȷǙ

ǟ ȷǕ ƂǙ ǧǟȀǩɀǪȱǟȿ ǧǠɅɀǪȆȵ ȸȵ ƘǤȭ ȰȮȊǣ ȤɆȦǺǪȱǟ ɂȲȝ ǼȝǠȆɅ ŸǠƶɋǟ ƘȮȦǪȱ

.ǥǠɆƩǟ Ž ȴȲȩǖǪȱǟ ɂȲȝ ǼȝǠȆɅȿ ȀǩɀǪȱǟ

¶  ȜȦǩȀƫǟ ȳǼȱǟ ȔȢȑ ȐɅȀȵ Ȱȭ ɂȲȝ Ǣƶ :ȜȦǩȀƫǟ ȳǼȱǟ ȔȢȑ ȸȵ ȤȦƸ ŸǠƶɋǟ ȷǙ

 ȷɉ ŸǠƶǙ ȰȮȊǣ ȀȮȦɅ ȷǕ ȯȿǠƷȿ ÛǥǠɆǶȲȱ ȼǪɅǗǿȿ ȻƘȮȦǩ ǦȪɅȀȖǣ ȻȀȚȹ ǼɆȞɅ ȷǕ

ǩ ƙȶǝǔȊǪƫǟ ȋǠǺȉɉǟ ɂȲȝ Ǣƶ ȬȱǾǣ Ǧāȱǚȝ ȀǩɀǪȱǟȿ ȨȲȪȱǟ ǧǠɅɀǪȆȵ ȴȾɅǼȱ ȷɀȮ

.ǠńɆǝǠŒ ȏȀƫǟ ɂȲȝ ɄȒȪɆȱ ŸǠƶǙ ȰȮȊǣ ȀȮȦɅ ȷǕ ȜȦǩȀƫǟ ȳǼȱǟ ȔȢȑ ȐɅȀȵ

¶  ȸɅǾȱǟ ȋǠǺȉɉǟ ȷǖǣ ǫɀǶǤȱǟȿ ǧǠȅǿǼȱǟ ƘȊǩ :ȀȶȞȱǠǣ ȳǼȪǪȱǟȿ ŸǠƶɋǟ ƘȮȦǪȱǟ

 ȬȱǾȱ ǦȞǝǟǿ ǦǶȎǣȿ ȰƤǕ ȷɀǶǤȎɅ ȷȿƎȮɅȿ ȷɀǺɆȊɅ ǦɆǣǠƶǙ ǦȪɅȀȖǣ ȷȿȀȮȦɅ

.ȀǩɀǪȱǟ ǧǠɅɀǪȆȵ ȼɅǼȱ ȰȪǩ ŸǠƶǙ ȰȮȊǣ ȀȮȦɅ ȷǕ ȷǠȆȹɋǟ ɂȲȝ Ǣƶ 

¶  ŸǠƶǙ ȰȮȊǣ ȀȮȦɅ ɃǾȱǟ ȌǺȊȱǟ ȷǙ:ǦɆȝǠȶǪǱɋǟ ǧǠȩɎȞȱǟ ȸȆƷ ŸǠƶɋǟ ƘȮȦǪȱǟ

 ȸɅǾȱǟ  ȋǠǺȉɉǟ ȸȵ ȷɀȮɅ Ǡȵ ǄǠǤȱǠȡȿ ÛǦɆȝǠǪƤɋǟ ȼǪȩɎȝ Ž ǄǠǶǱǠȹ ȷɀȮɅ Ǡȵ ǄǠǤȱǠȡ

ǠȆȹɋǟ ɂȲȝ Ǣƶȿ ȴőǠɆǵ ȸȵ ǦɆȹǠǭ ȰȮǣ ȷɀȞǪȶǪȆɅ ȰȮȊǣ ƘȮȦǪȱǟ ȷǟɇǟ ȸȵ ǕǼǤɅ ȷǕ ȷ

.ŸǠƶǙ 

:ȰȞȦȱǠǣ ǦɆǣǠƶǙ ǦɆȎǺȉ ǴǤȎǩ ȤɆȭ 

¶ .ȼȺȝ ǬǶǤǩ ɃǾȱǟ ȃǠȅɉǟ ɀȽ ƘȢȱǟ ǜȊȱǟ ȰȞƟ ɍȿ ȬɅǼȱ Ǡƞ ǠȞȺǪȪȵ ȷɀȮǩ ȷǕ ȬɆȲȝ

¶  ȷǕ ǼɅȀǩ Ǡȵ ȁǠƱǙ ȸȝ ȜǱǟȀǪǩ ȬȲȞƶ ƑȲȆȱǟ ƘȮȦǪȱǟ ȰȞƟ ɍȿ ȬǩǟǿǼȩȿ ȬȆȦȺǣ Ȩǭ

ɂȲȝ ǄǟǿǻǠȩ ȬȹǠǣ ȬȆȦȹ ȂȦǵ ǄǠȶǝǟǻ ȼȪȪƠ  ȷǕ ȸȵ ǄɍǼǤȥ ÛǥǒǠȺǣ ǦȢȱ ȳǟǼǺǪȅǙȿ ÛȁǠƱɋǟ

 ȷǕ ǼɅȀǩ ȸȮȱȿ ȣȀȞǩ ȬȹǕ ƖȞƞ (Ȭȱǽ ȰȞȥǕ ȷǕ ȜɆȖǪȅǕ ȤɆȭ) :Ȱȩ (ȜɆȖǪȅǕ ǠȹǕ) :ȯɀȪǩ

.(Ȩȥȿǟ Ɓ) :ȯɀȪǩ ȷǕ ǄɍǼǣ ȷǠȪǩǚǣ ȰȶȞǩ
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¶  Ɓ ǟǽǙȿ Ǩȩɀȱǟ ȯɀȕ Ȭȱǽ ɂȲȝ Ȃȭǿȿ ȼȪɆȪƠ ȸȮƹ ȻǼɅȀǩ Ǡȵ ȷǕ ǄǠȶǝǟǻ ȬȺȽǽ Ž Ȝȑ

 ȣȀȝǕ ǼɅȀǩ Ǡȶȭ ǿɀȵɉǟ ƘȆǩ ǦȲɆȅɀǣ ǦȱȿǠǂǟ ǥǻǠȝǙ ɂȲȝ ȴȶȍȿ ÛȼȺȵ ȴȲȞǩȿ ǖȖƪǟ ȸɅǕ

 .ȀȖƪǟ ȬǤȺƟ ɁȀǹǕ

¶ .ŸǠƶɋǟ ƘȮȦǪȱǟ ǦɆȶȺǩ ɂȲȝ ǼȝǠȆǩ Ɣȱǟ ǒǠɆȉɉǟ Ǣȩǟǿȿ ǄǟƘǮȭ ȜȶǪȅǙ

¶ " :ȰǮȵ ÛȬǮɅǼǵ Ž ǧǠǤǭɋǟ ǦȢɆȍ ȯǠȶȞǪȅǙǕȱǚȵ ǄǟȀǵ ǨǶǤȍǕ Ɔɉ "ǄǟǼǱ ǄǟǼɆȞȅ ǠȹɆ ǄǠ

 ǥǿǠȉǙ ɄȖȞɅ ȼȹɉ ɁɀȩǕ ǼɆȭǖǪȱǟȿ ǧǠǤǭɋǟ ȷɉǕ ǸȶȲȱ ȣǼƬǟ ǨȪȪǵ Ȭȹ ǨȎȲơȿ ǡɀȲȖƫǟ

 .ȬȹɀɅǻ ȸȵ
 

 

ƆǠǮȱǟ ǬǶǤƫǟ :ǧǟǾȱǟ ȀɅɀȖǩ1

 ǧǟǾȱǟ ǦɆȶȺǩ ȯǠƭ Ž ȄɆȱ ŸǠƶɋǟ ƘȮȦǪȱǟ ǦɆƵǕ ȸȝ ǫǼǶǪǩ Ɣȱǟ ǢǪȮȱǟ ȷǙ

 ŽǠȭ Ƙȡ ȻǼǵȿ ŸǠƶɋǟ ƘȮȦǪȱǟ ȸȮȱȿ ÛȼǪɆƵǕ ɂȲȝ Ǽȭǘǩ ǧɍǠŎǟ Ȱȭ Ž Ȱǣ ǢȆǵȿ

 ȯȿǾǤȵ ǼȾǱ ȷȿǼǣ ÛȼǪɆƵǕ ȸȵ ȴȡȀȱǠǣ.ƆǠƹǙ ƘȮȦǩ ǻȀƭ ȷɀȮɅ Ǽȩ

 ǧǟǾȱǟ Ȝȵ ǫǼǶǪȱǟ ȸȝ Ǧȅǟǿǻ ǠɆȹǿɀȦȱǠȭ Ž ǧǠȞȵǠƨǟ ɃǼǵǙ ǧȀǱǕ ǼȪȱȿ

ȳǠȝ ȸȵ ȀǪȭǕ ȷǕ ƂǙ ǨȲȍɀǩ ǼȪȱȿ ȳ ȰȶȞɅȿ ǄǠɆǤȲȅ ȷɀȮɅ ǠȺȆȦȹɉ ȼȱɀȪȹ ɃǾȱǟ ȸȵ %

.ǠȺǪǶȲȎȵ Ǽȑ

 ǿǠȮȥɉǟ ȷǕ ÛǄǠȒɅǕ ȫǿǠȮȥǕ ɄȪǪȺǩ ȷǕ Ȭȱ ǄǟȀǵ ȬǣǟȀȉȿ ȬȵǠȞȕ ɄȪǪȺǩ Ǡȶȭȿ

 ǦɆȵǗǠȊǪȱǟ.ǼȆƨǟ Ž ǄǠȒɅǕȿ ȷǠȆȹɋǟ ȰȪȝ Ž ȳɀȶȆȱǟ ȰǮƢ

 ɂȲȝ ǠȺǮƷ ɄȵɎȅɋǟ ȸɅǼȱǟ ȷǕȿ ǦȶɆȚȝ ǿǠǭǓ ȼȱ ȬȆȦȹ ȻǠƟ ǦɆǣǠƶǚǣ ƘȮȦǪȱǟ ȷǙ

 ǃǟ ɂȲȍ ǃǟ ȯɀȅǿ ȯǠȩȿ Û(Ÿ ɃǼǤȝ ȸș ȸȆǵ ǼȺȝ ǠȹǕ) :ƂǚȞǩ ǦȱɀȪȱ ŸǠƶɋǟ ƘȮȦǪȱǟ

."ȻȿǼƟ ǄǟƘǹ ǟɀȱǒǠȦǩ) :ȴȲȅȿ ȼāȲȝ

źǟǾȱǟ ȀɅɀȖǪȱǟ ȤɅȀȞǩ :

ɀȽ  ȼȲȞƟ ǿɀȵǕ ɂȲȝ ȼȱɎǹ ȸȵ ȰȎǶǪɅȿ ȼǩǠɆǵ Ž ȷǠȆȹɋǟ ȼǲȾǪȺɅ ɃǾȱǟ ǰȾȺƫǟ

ȷǠȵɉǟȿ ȳɎȆȱǠǣ ȀȞȊɅ ȼȲȞƟȿ ȼȲȶȝ ȸȝȿ ɄȆȦȺȱǟ ǠȑȀȱǟȿ ǥɀȪȱǠǣ ȀȞȊɅ  ɂȲȝ ȼȺɆȞǩȿ

.ǠȾȊɆȞɅ Ɣȱǟ ǥǠɆƩǟ Ž ȼȥǟǼȽǕ ɂȲȝ ȂɆȭȀǪȱǟ2 

                                                           
1 ÛǦɆȹǠǮȱǟ ȼȞǤȖȱǟ ÛƑȲȆȱǟ ƘȮȦǪȱǟ ȷǟɀȺȞǣÛǦȱɀȱȿ ǼȶƮ ȴɆȽǟȀǣǟнллфǦǶȦȎȱǟ ȴȩǿÛȼȥɀȮȱǟÛȀȊȺȱǟ ǿǟǻÛнл 

2 ȓÛǧǟǿǼȪȱǟ ǦɆȶȺǩȿ ǦɆǣǠƶɋǟ ȳɀȲȞȱǟÛȴȉǠȽ ȀǣǠǱ ǥƘȵǟоȋÛǧȿƘǣ ǦɆȶȲȞȱǟ ǢǪȮȱǟ ǿǟǻ ǧȿƘǣÛȀȊȺȱǟ ǿǟǻÛт 
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źǟǾȱǟ ȀɅɀȖǪȱǟ ȳɀȾȦȵ:

ȅ Ȕƴ ǻȀƭ ɍȿ ÛŽȀȞȵ ȓǠȊȹ ǻȀƭ ȄɆȱ źǟǾȱǟ ȴȲȞǪȱǟ ǻȀƭ ɍȿ ǻǼȞǪȵ ȫɀȲ

 ǟǾȽ ǼǝǠȝȿ ǦɆȎǺȊȱǟ ȓǠȊȹ ɀȾȥ ÛȬȱǽ ȸȵ ȀǮȭǕȿ Ȭȱǽ Ȱȭ ȃǠȅɉǟ Ž ɀȽ ǠƴǙ Ûźǟǽ ȧǠǮǤȹǙ

.ǦɆȎǺȊȲȱ ǦɆȩȀǩȿ ǦɆȶȺǩ ɁȀǹǕ ǦɆǵǠȹ ȸȵ ÛǡɀȲȅɋǟ 
 

ǬȱǠǮȱǟ ǬǶǤƫǟ:ǡǠǤȊȱǟ ȤɅȀȞǩ 

ɍ  ǟǾƬ Ǵȑǟȿ ǼɅǼƠ ǻǠƶǙ Ž ǦǣɀȞȍ ȬȱǠȺȽ ÛǡǠǤȊȲȱ Ǽǵǟȿ ȤɅȀȞǩ  ǼǱɀɅ

ȳɀȾȦƫǟ ȧǠȦǩɋǟ ȳǼȝȿ  ȣǟǼȽɉǟ ȣɎǪǹǙ ǠȾƵǕ ǥƘǮȭ ǡǠǤȅɉ ǻɀȞɅ Ǽǵɀȵ ȤɅȀȞǩ ɂȲȝ

.ǥǻɀȊȺƫǟ 

 :ǡǠǤȊȱǟ ȳɀȾȦȵ 

 ǠŒǖǣ ÛǦɆǱɀȱɀɆǤȱǟ ǦɆȶǪƩǟ ǼȭǘɅ ȻǠƟɋǟ ǟǾȽ ȼȹǖǣ ɄǱɀȱɀɆǤȱǟ ȻǠƟɋǟ ȼȥȀȝ

 ǦǲȒȹ ȬȱǾȭȿ ɃɀȒȞȱǟ ǦǲȒȹ Ǡŏ ȰȶǪȮɅ Ɣȱǟ ȷǠȆȹɋǟ ɀƴ ȰǵǟȀȵ ȸȵ ǦɅȀȶȝ ǦȲǵȀȵ

 ȸȅ ȸȵ ǕǼǤɅ ɃǾȱǟ ɄȲȪȞȱǟ ƂǙ.

Ǖ ɀȶȺȱ ȜȒơ ǦɅȀȶȝ ǦȱǠǵ ǡǠǤȊȱǟ ȷǕ ȻǠƟɋǟ ǟǾȽ ǛȀɅ ɄǱɀȲȮɆȆȱǟ ȻǠƟɋǟ Ǡȵ

.ɁȀǹǕ ǦȾǱ ȸȵ ȜȶǪŎǟ ǦȥǠȪǭȿ ÛǦȾǱ ȸȵ ɄǱɀȱɀɆǣ

:ǡǠǤȊȱǟ ǧǠƧȿ ȌǝǠȎǹ

 ǦɆȎǺȉ ǕǼǤǩ ǬɆǵ ÛǻȀȦȱǟ Ǡŏ Ȁƹ Ɣȱǟ ȰǵǟȀƫǟ ȴȽǕ ȸȵ ǡǠǤȊȱǟ ǦȲǵȀȵ ƎǪȞǩ

 ǦǤȆǪȮɅ Ǡȵ ȯɎǹ ȸȵ ǦɆȎǺȊȱǟ ȻǾȽ ƁǠȞȵ ǰȒȺǩȿ ǿɀȲǤǪȱǠǣ ȸȵ ȣǿǠȞȵȿ ǧǟǿǠȾȵ ȸȵ ÛǻȀȦȱǟ

.ǦɆȝǠȶǪǱɋǟ ǧǠȩɎȞȱǟȿ ɄȲȪȞȱǟȿ ƆǠȶȆƨǟ ǯɀȒȺȱǟ ȯɎǹ

 ȷǠǪɆȍǠǹ ȬȱǠȺȽȿ ÛǥǼɅǼȝ ɄȾȥ ǦȲǵȀƫǟ ȻǾȽ Ž ǡǠǤȊȱǟ ȻǾȽ ǧǠƧȿ ȌǝǠȎǹ ǠȵǕ

:ǠƵ ȷǠǪɆȅǠȅǟ 

Ƃȿɉǟ ǦɆȍǠƪǟ: ǡǠǤȊȱǟ ȷǙ ȿ ɄȞɆǤȖȱǟ ȰɆƫǟ ƗȞɅ ɄȝǠȶǪǱɋǟ ǦȝɀȶŎ ǒǠȶǪȹɋǟ

.ǦɆȝǠȶǪǱǙ 

 ǦɆȍǠƪǟ:ǦɆȹǠǮȱǟ .ƘɆȢǪȱ ȼȩǠȕ ǡǠǤȊȱǟ ȷǙ

 Ǡȵ ǦȱȿǠƮ Ž ǿǠȆȦǪȅɋǟȿ ȴǝǟǻ ȯǟǘȅ Žȿ țɎȖǪȅɋǟ ƂǙ ȰɆƹ ǡǠǤȊȱǟ ǄǠȶǝǟǻȿ

.ǄǠɆȞȶǪƭ ȼǤȆǪȮƫǟ ǦȥȀȞƫǟ ȸȵ ǿǼȩ ƎȭǠǣ ȳǠǪȱǟ ȳǠƫɋǟȿ ȼȱɀǵ ȸȵ ǿȿǼɅ 
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:ǡǠǤȊȱǟ ǧǟǿǼȩ ǦɆȶȺǩ 

Ȟȱǟ ǧǟǿǼȪȱǟ ȬȲǩ :ɄȽ ǦɆȝǠȶƨǟȿ ÛǦɅǻȀȦȱǟ ǧǟǿǼȪȱǟ ǦɆȶȺǪǣ ǻɀȎȪƫǟ ȷǙ ǦɆȲȪ

 ȷǕ ǻɀɅ Ǡȵ ȨɆȪǶǪȱ ǴɆǶȍ ȰȮȊǣ ǠȾȦɆșɀǩȿ ǄǠɆǣǠƶǙ ǄɍɎȢǪȅǙ ǻȀȦȱǟ ǠȾȲȢǪȆɅ Ɣȱǟ ǦɅȀȮȦȱǟȿ

 ȬȲǩ ȣǠȊǪȭǙ ȨɅȀȕ ȸȝ Ȭȱǽȿ ÛǠȾɆȱǙ ɀǤȎɅ Ɣȱǟ ȼǩǠɅǠȡȿ ȼȥǟǼȽǕ ƂǙ ȯɀȍɀȱǟȿ ȼȪȪƷ

.ǥɀȩ ȓǠȪȹ ƂǙ ǠȾɅȂȞǩȿ ǠȽǿǠȾșǙ ɂȲȝ ȰȶȞȱǟȿ ɎȞȱǟ ȴȲȅ ƂǙ ǥǻɀȪǩ Ɣȱǟ ǧǟǿǼȪȱǟ

ȿ ɃǾȱǟ ȤɅȀȞǪȱǟ ǢȆƜȿ ɄȽ ǧǟǿǼȪȱǟ ǦɆȶȺǪȱ ɄǝǠƴɋǟ ǥǼǶǪƫǟ ȴȵɉǟ ǰȵǠȹȀǣ ǦȞȑ

 ǧǟǿǼȪȱǟ ȂɅȂȞǩȿ ǡǠȆǪȭǚǣ ǧǠȞȶǪŎǟȿ ǧǠȶȚȺƫǟȿ ǻǟȀȥɉǟ ǠƬɎǹ ȸȵ ȳɀȪɅ Ɣȱǟ ÛǦɆȲȶȞȱǟ

.ǦȵȁɎȱǟ

 ǠȾȵǟǼǺǪȅǙ Ż ǧǟǿǼȪȱǟ ǒǠȺǣȿ  ȨȲǹ ǦɆȲȶȝ ɂȲȝ ƘȊǩ Ǡȵ ǄǠǩǻǠȝ ǧǟǿǼȪȱǟ ǦɆȶȺǩ

ǧǟǿǼȪȱǟ ȻǾȽ ȜǤȺǩ ǬɆǵ ÛǠŏ ȗǠȦǪǵɋǟȿ ǠőǿǻǙȿ  ǧǠȹǠȮȵǙ ȸȵ ȨȲȖȺǩȿ ȷǠȆȹɋǟ Ȱǹǟǻ ȸȵ

.ǦȶǝǠȪȱǟ ǦɆȺȕɀȱǟ ǧǟǿǼȪȱǟ

:ǡǠǤȊȱǟ ǧǟǿǼȩ ǦɆȶȺǩ ȼɆȦɆȭ 

ǢɅǿǼǪȱǟ .ǥǼɅǼƨǟ ǥȀȮǪǤƫǟ ǿǠȮȥɉǟȿ ÛǧǟƎƪǟȿ ÛȣǿǠȞƫǟ ȰȪȍ ɂȲȝ ǢɅǿǼǪȱǟ ȰȶȞɅ :

 ȸȵ ǼɅǼȞȱǟ ȀȪǪȦɅ ÛȃɀȶȲȵ Ȝȩǟȿ ƂǙ ǡǠǤȊȱǟ ǧǠǵɀȶȕȿ ȯɀɆȵ ȼɆǱɀǪǣ ǢɅǿǼǪȱǟ ȳɀȪɅ

 Ž ȼɆǱɀǪǣ ǡǠǤȊȱǟ ǥǿǟǻǙ Ž ȴőǼȝǠȆȵ ǠŒǖȉ ȸȵ Ɣȱǟ ǦɆǤɅǿǼǪȱǟ ȋȀȦȱǟ ƂǙ ȷǟǻɀȆȱǟ

 Ž ǦȲȝǠȦȱǟ ǦȭǿǠȊƫǟ Ž ȴȾǪǤȡǿ ƂǙ ǦȥǠȑɍǠǣ ǦɆȲȶȞȱǟȿ ǦɆȎǺȊȱǟ ȴőǿǠȾȵ ǦɆȶȺǩȿ ÛȴȽǿɀȵǕ

 ȀɅɀȖǩ ȴǪɅȿ ÛǦɆȝǠȶǪǱɋǟȿ ǦɅǻǠȎǪȩɋǟ ǻǟȀȥɉǟ ǥǠɆǵ Ž ŸǠƶɋǟ ǦȅǠȮȞȹǙȿ ÛȜȶǪŎǟ

Ǽȝ Ȝȵ ȨɆǭȿ ȷȿǠȞǪǣ ǦɆǤɅǿǼǪȱǟ ǰȵǟƎȱǟ ȷǕ ȷǠȶȒȱ ǥƎƪǟ ǧǟǽ ǦɆǤɅǿǼǪȱǟ ǧǠȆȅǘƫǟ ȸȵ ǻ

.ǧǟǿǠȾƫǟ ɁɀǪȆȵ ɂȲȝ ǿɀȖǪȱ ǡǠǤȊȱǟ ǧǠǱǠǵ Ȝȵ ǦȪȥǟɀǪȵ ǦɆǤɅǿǼǪȱǟ ȜɆȑǟɀƫǟ ȷɀȮǩ 

ȷǠɆǤǪȅǙ 

........................................................................Ǩǹɉǟ/Ƿɉǟ 

Ȳȝ ȳɎȆȱǟɆȼǩǠȭȀǣȿ ƂǠȞǩ ǃǟ Ǧƥǿȿ ȴȮ 

Ȳȝ ȴȮȖɆƲ ȻǾȽ ȷǕȿ ÛȔȪȥ ɄȶȲȞȱǟ ǬǶǤȱǟ ȏǟȀȡɉ ȳǼǺǪȆɅ ȷǠɆǤǪȅɋǟ ǟǾȽ ȷǖǣ ǄǠȶ

.Ȭȱǽ Ž ȴǪǤȡǿ Ǡȵ ȴȮȱ ǦǵǠǪȵ ȷɀȮǪȅȿ ǦɅȀȆȱǟ ǦɅǠȡ Ž ƎǪȞǩ ǧǠȵɀȲȞƫǟ 

ȀɅǼȪǪȱǟȿ ȀȮȊȱǟ ȌȱǠǹ ȴȮȱȿ 

                                                           :ȣȀȊƫǟ 
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:ǦɆȎǺȊȱǟ ǧǠȹǠɆǤȱǟ 

 :țɀȺȱǟ   Ȁȭǽ      ɂǮȹǕ 

:ȀȶȞȱǟ 

   ȸȵ ȰȩǕȿ    ȸȵ ȰȩǕȿ  

  ȸȵ ȰȩǕȿ      ȀǮȭǖȥ 

 :ɄȶȲȞȱǟ ȰȽǘƫǟ 

ɃɀȹǠǭ   ɄȞȵǠǱ   ɄȞȵǠƨǟ ȧɀȥ     ɁȀǹǕ 

:ȼɆȦɆșɀȱǟ ǥƎƪǟ 

ȸȵ ȰȩǕǧǟɀȺȅ   ȸȵ ȰȩǕȿ ǧǟɀȺȅ 

ȸȵ ȰȩǕȿ ǧǟɀȺȅ    ȸȵ ȀǮȭǕǦȺȅ 
 

ƆǠǮȱǟ ȰȎȦȱǟ 

 ǧǠȹǠɆǤȱǟ ȰɆȲƠǧǠɆȑȀȦȱǟȿ 

:ǧǠɆȑȀȦȱǟ 

ǧǟǿǠǤȞȱǟ ȨȥǟȿǕ 
 ȨȥǟȿǕ

ǥǼȊǣ 
ǼɅǠƮ 

 ɍ

ȨȥǟȿǕ 

 ȨȥǟȿǕ ɍ

ǥǼȊǣ 

 ƘȮȦǪȱǟ ƙǣ ǦɆȕǠǤǩǿǙ ǦȩɎȝ ǼǱɀǩ Ƃȿɉǟ ǦɆȑȀȦȱǟ

ǡǠǤȊȱǟ ǧǟǿǼȩ ǦɆȶȺǩȿ ŸǠƶɋǟ 

     

 ǦɆǣǠƶǙ ǥȂɆȵ ǦɆǣǠǤȊȱǟ ǧǟǿǼȪȱǟ ƎǪȞǩ ȰȽ      

ŸǠƶɋǟ ƘȮȦǪȱǟ Ž ǧǟǿǼȩ ȴƬ ǡǠǤȊȱǟ ȜɆƤ      

 ŸǠƶɋǟ ƘȮȦǪȱǟ Ž ǧǟǿǼȩ ȴȾɅǼȱ ȄɆȱ ǡǠǤȊȱǟ ȐȞǣ      

 ǄǠȶȾȵ ǄǟƘǤȭ Ǆǟǿȿǻ ŸǠƶɋǟ ƘȮȦǪȱǟ ȰǮƹ ǦɆȹǠǮȱǟ ǦɆȑȀȦȱǟ

ǦɆȝǠȶƨǟȿ ǦɅǻȀȦȱǟ ǧǟǿǼȪȱǟ ǦɆȶȺǩ Ž 

     

 ǡǠǤȊȱǟ ǼȺȝ ǥǻǼȞǪȵ ǦɅǻȀȦȱǟ ǧǟǿǼȪȱǟ ǦɆȶȺǩ      

ǦɆȝǠƤ ǧǟǿǼȩ ǦɆȶȺǩ ǼǱɀǩ ɍ      

 ǡǠǤȊȱǟ ǧǟǿǼȩ ǦɆȶȺǩ ɂȲȝ ȂȮǩȀɅ ŸǠƶɋǟ ƘȮȦǪȱǟ      

 ǦɆǣǠƶǙ ǥȂɆȵ ŸǠƶɋǟ ƘȮȦǪȱǟ ƎǪȞɅ ǦǮȱǠǮȱǟ ǦɆȑȀȦȱǟ

ǡǠǤȊȱǟ ǧǟǿǼȩ Ȝȥǿ Ž 

     

 ǦɆǣǠƶɋǠǣ ǡǠǤȊȱǟ ǧǟǿǼȩ ȂɆȶǪǩ      

 ǧǟǿǼȪȱǟ ȜȥȀȱ ɃǻǘɅ ɃǾȱǟ ǿɀǂǟ ŸǠƶɋǟ ƘȮȦǪȱǟ ƎǪȞɅ      

 ǢɅǿǼǪȱǟ ƂǙ ǡǠǤȊȱǟ ǯǠǪƷŸǠƶɋǟ ƘȮȦǪȱǟ Ž ȂɆȶǪȲȱ      
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ǧǠɆȑȀȦȱǟȿ ǰǝǠǪȺȱǟ ȰɆȲƠ 

) ȴȩǿ ȯȿǼǱ/( :ȄȺƨǟ ǬɆǵ ȸȵ țɀȺȱǟ 

țɀȺȱǟ ǻǼȞȱǟ % ǦɅɀǞƫǟ ǦǤȆȺȱǟ 

Ȁȭǽ  % 

ɂǮȹǕ  % 

țɀȶŎǟ  % 

 ǦȹǠǤǪȅɍǟ ǧǠȹǠɆǣ , ǬǵǠǤȱǟ ǻǟǼȝǟ :ǿǼȎƫǟȳ 
 

ȃ ) ȯȿǼǱ Ž ȘǵɎƫǟ/ ȸȵ ȀǮȭǕ ǦȑǠɅȀȱǟȿ ǡǠǤȊȱǟ ǥǿǟȁȿ Ž ǿɀȭǾȱǟ ǦǤȆȹ ȷǕ (

 ȴȾǪǤȆȹ ǨȢȲǣ ǽǙ ǫǠȹɋǟ ƙǣ ǫǠȹɋǟ ǦǤȆȹȿ %.% 

) ȴȩǿ ȰȮȉ/( :ȄȺƨǟ ǬɆǵ ȸȵ țɀȺȱǟ

 
 

) ȴȩǿ ȯȿǼǱ/( :ɄȶȲȞȱǟ ȰȽǘƫǟ 

ɄȶȲȞȱǟ ȰȽǘƫǟ ǻǼȞȱǟ % ǦɅɀǞƫǟ ǦǤȆȺȱǟ 

ȃǠȅǕ   

ɃɀȹǠǭ  % 

ɄȞȵǠǱ  % 

ɄȞȵǠƨǟ ȧɀȥ   

țɀȶŎǟ  % 

 ǦȹǠǤǪȅɍǟ ǧǠȹǠɆǣ ǬǵǠǤȱǟ ǻǟǼȝǙ : ǿǼȎƫǟȳ 
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) ȯȿǼƨǟ ȯɎǹ ȸȵ/ ǨȢȲǣ ǽǙ ɄȞȵǠǱ ȴȾȶɆȲȞǩ ǦǱǿǻ ƙǪȝɀȶŎǟ ȀǮȭǟ ȷǕ ƙǤǩ (

 ȴȾǪǤȆȹ ǦǤȆȺǣ ɃɀȹǠǮȱǟ ȴȾɆȲǩȿ % ǦȲƥ ȸȵ ƙǪȝɀȶŎǟ ǦǤȆȹ ɃǕ ǼǱɀɅ ɍȿ %

 ǥǟǿɀǪȭǼȱǟ ȿǕ ƘǪȆǱǠƫǟ(ɄȞȵǠƨǟ ȧɀȥ ȴɆȲȞǪȱǟ) 

) ȴȩǿ ȰȮȊȱǟ/(

 
) ȴȩǿ ȯȿǼƨǟ/( :ǥƎƪǟ ǧǟɀȺȅ 

ǥƎƪǟ ǧǟɀȺȅ ǻǼȞȱǟ % ǦɅɀǞƫǟ ǦǤȆȺȱǟ 

-  % 

-  % 

-  % 

 ȀǮȭǖȥ  % 

țɀȶŎǟ  % 

 ǦȹǠǤǪȅɍǟ ǧǠȹǠɆǣ ǬǵǠǤȱǟ ǻǟǼȝǙ :ǿǼȎƫǟȳ 

) ȯȿǼƨǟ ȯɎǹ ȸȵ/ ǥƎƪǟ ǧǟɀȺȅ ( ȸȵ ȷǕ ƙǤǩ-  ȀǮȭǕ ȴȽ ǧǟɀȺȅ

 ȴȾǪǤȆȹ ǨȢȲǣ ǽǙ ǦǤȆȹ ƙǭɀǶǤƫǟ ȸȵ ǦǞȦȱǟ ȴȾɆȲǩȿ %-  , ǧǟɀȺȅ  ǦǤȆȺǣ ȀǮȭǖȥ ǦȺȅ

 ƙǣ Ǡȵ ǦǞȥ ȸȵ ƙǭɀǶǤƫǟ ȸȵ ǦǞȥ ȰȩǕ Ż %-  ǦǤȆȺǣ ǦȺȅ% 

) ȰȮȊȱǟ/( 
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) ȴȩǿ ȯȿǼƨǟ/( :ȀȶȞȱǟ 

ȀȶȞȱǟ ǻǼȞȱǟ % ǦɅɀǞƫǟ ǦǤȆȺȱǟ 

- ǦȺȅ  % 

- ǦȺȅ  % 

- ǦȺȅ  % 

 ȀǮȭǖȥ  % 

țɀȶŎǟ  % 

 ǦȹǠǤǪȅɍǟ ǧǠȹǠɆǣ ǬǵǠǤȱǟ ǻǟǼȝǙ :ǿǼȎƫǟȳ 

) ȯȿǼƨǟ ȯɎǹ ȸȵ/) ȸȵ ɄȽ ǦɅȀȶȞȱǟ ǦǞȦȱǟ ȀǮȭǕ ȷǠǪǤǭ ȀȶȞȱǟ (-  (ǦȺȅ

 ǦǤȆȺǣ) ȸȵ ǦɅȀȶȞȱǟ ǦǞȦȱǟ ȴȾɆȲǩȿ %- ȸȵ ǦɅȀȶȞȱǟ ǦǞȦȱǟȿ ǦȺȅ (- ǦǤȆȺǣ 

 ǦɅȀȶȝ ǦǞȥ ȀǹǓȿ %  ǦǤȆȺǣ ȀǮȭǖȥ ǦȑǠɅȀȱǟȿ ǡǠǤȊȱǟ ǥǿǟȁȿ ɂȲȝ ȯǼɅ Ǡư %

.ȴőǟǿǠȾȵ ȸȵ ȜȥǼǩȿ ȁȂȢǩ Ɣȱǟ ǧɍǠŎǟ Ȱȭ Ž ǡǠǤȊȱǟ ȀȎȺȝ ɂȝȀǪȱ 

) ȰȮȊȱǟ/( 

 
 

ǧǠɆȑȀȦȱǟǿǠɆǪǹǟ ƆǠǮȱǟ ȴȆȪȱǟ 

 ǡǠǤȊȱǟ ǧǟǿǼȩ ǦɆȶȺǩȿ ŸǠƶɋǟ ƘȮȦǪȱǟ ƙǣ ǦɆȕǠǤǩǿǙ ǦȩɎȝ ǼǱɀǩ :Ƃȿɉǟ ǦɆȑȀȦȱǟ 

) ȴȩǿ ȯȿǼƨǟ/ǡǠǤȊȱǟ ǧǟǿǼȩ ǦɆȶȺǪǣ ǦɆȕǠǤǩǿǙ ǦȩɎȝ ȼȱ ŸǠƶɋǟ ƘȮȦǪȱǟ ( 

ŸǠƶɋǟ ƘȮȦǪȱǟ ǦǤȆȹ ǻǼȞȱǟ % ǦɅɀǞƫǟ ǦǤȆȺȱǟ 

ȨȥǟȿǕ   

ǥǼȊǣ ȨȥǟȿǕ  % 

ȨȥǟȿǕ ɍ   % 

țɀȶŎǟ  % 

 ǦȹǠǤǪȅɍǟ ǧǠȹǠɆǣ ǬǵǠǤȱǟ ǻǟǼȝǙ :ǿǼȎƫǟȳ 
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) ȯȿǼƨǟ ȯɎǹ ȸȵ/ ȷǟ ( ǧǟǿǼȩ ǦɆȶȺǩ ǥǻǠɅȁ ƂǙ ɃǻǘɅ ŸǠƶɋǟ ƘȮȦǪȱǟ

 ȴȾǪǤȆȹ Ȩȥǟȿǖǣ ǟɀǣǠǱǕ ȸɅǾȱǟ ǡǠǤȊȱǟ ǦǤȆȺǣ ǥǼȊǣ ȨȥǟȿǕ ǟɀǣǠǱǕ ȸɅǾȱǟ ȴȾɆȲɅȿ % %

 ȴȾǪǤȆȹ ȨȥǟȿǕ Ɏǣ ǟɀǣǠǱǕ ȸɅǾȱǟ ǠȶȺɆǣ.% 
 

) ȰȮȊȱǟ/ǡǠǤȊȱǟ ǧǟǿǼȩ ǦɆȶȺǩ Ƃǟ ɃǻǘɅ ŸǠƶɍǟ ƘȮȦǪȱǟ ( 

 
) ȴȩǿ ȯȿǼƨǟ/( :ǟǿǼȪȱǟ ƎǪȞǩ ȰȽǦɆǣǠƶǟ ǥȂɆȵ ǦɆǣǠǤȊȱǟ ǧ 

ǦɆǣǠƶǙ ǥȂɆȵ ǦɆǣǠǤȊȱǟ ǧǟǿǼȪȱǟ ǻǼȞȱǟ % ǦɅɀǞƫǟ ǦǤȆȺȱǟ 

ȨȥǟȿǕ  % 

ǥǼȊǣ ȨȥǟȿǕ  % 

ȨȥǟȿǕ ɍ  % 

țɀȶŎǟ  % 

 ǦȹǠǤǪȅɍǟ ǧǠȹǠɆǣ ǬǵǠǤȱǟ ǻǟǼȝǙ :ǿǼȎƫǟȳ 

) ȯȿǼƨǟ ȯɎǹ ȸȵ/ ǦǤȆȹ ƂǙ ǦɆǣǠƶǙ ǥȂɆȵ ǦɆǣǠǤȊȱǟ ǧǟǿǼȪȱǟ ƎǪȞǩ ( ȸɅǾȱǟ

 ȴȾǪǤȆȹ ȨȥǟȿǕ ǟɀǣǠǱǕ ǦǤȆȺǣ ǥǼȊǣ Ȩȥǟȿǟ ǟɀǣǠǱǕ ȸɅǾȱǟ ȴȾɆȲǩȿ % ȸɅǾȱǟ ǠȶȺɆǣ %

 Ȩȥǟȿǟ Ɏǣ ǟɀǣǠǱǟ% 

) ȰȮȊȱǟ/ǦɆǣǠƶǟ ǥȂɆȵ ǦɆǣǠǤȊȱǟ ǧǟǿǼȪȱǟ ( 
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) ȴȩǿ ȯȿǼƨǟ/( :ǦɆȹǠǮȱǟ ǦɆȑȀȦȱǟ:  ǧǟǿǼȪȱǟ ǦɆȶȺǩ Ž ǄǠȶȾȵ Ǆǟǿȿǻ ŸǠƶɍǟ ƘȮȦǪȱǟ ȰǮƹ

ǦɆȝǠȶƨǟȿ ǦɅǻȀȦȱǟ 

 ȰǮƹ Ž ǄǠȶȾȵ Ǆǟǿȿǻ ŸǠƶɍǟ ƘȮȦǪȱǟ

ǦɆȝǠȶƨǟȿ ǦɅǻȀȦȱǟ ǧǟǿǼȪȱǟ ǦɆȶȺǩ 

ǻǼȞȱǟ % ǦɅɀǞƫǟ ǦǤȆȺȱǟ 

ȨȥǟȿǕ  % 

ǥǼȊǣ ȨȥǟȿǕ  % 

ȨȥǟȿǕ ɍ  % 

țɀȶŎǟ  % 

 ǦȹǠǤǪȅɍǟ ǧǠȹǠɆǣ ǬǵǠǤȱǟ ǻǟǼȝǙ :ǿǼȎƫǟȳ 
 

) ȯȿǼƨǟ ȯɎǹ ȸȵ/ ǄǟƘǤȭ Ǆǟǿȿǻ ŸǠƶɋǟ ƘȮȦǪȱǟ ȰǮƹ ( ǧǟǿǼȪȱǟ ǦɆȶȺǩ Ž ǄǠȶȾȵ

 ȴȾǪǤȆȹ ȨȥǟȿǕ ǟɀǣǠǱǕ ȸɅǾȱǟ ǦɆȝǠȶƨǟȿ ǦɅǻȀȦȱǟ ȴȾǪǤȆȹ ǥǼȊǣ ȨȥǟȿǕ Ɏǣ ǟɀǣǠǱǕ ȸɅǾȱǟȿ %

 ȴȾǪǤȆȹ ȨȥǟȿǕ ɍ ǟɀǣǠǱǕ ȸɅǾȱǟ ǠȶȺɆǣ %.% 
 

) ȰȮȊȱǟ/( 

 

 

)ȴȩǿ ȯȿǼƨǟ/( :ǡǠǤȊȱǟ ǼȺȝ ǥǻǼȞǪȵ ǦɅǻȀȦȱǟ ǧǟǿǼȪȱǟ ǦɆȶȺǩ 

ǧǟǿǼȪȱǟ ǦɆȶȺǩ ǻǼȞȱǟ  ǦǤȆȺȱǟ% ǦɅɀǞƫǟ 

ȨȥǟȿǕ  % 

ǥǼȊǣ ȨȥǟȿǕ  % 

ȨȥǟȿǕ ɍ  % 

țɀȶŎǟ  % 

 ǦȹǠǤǪȅɍǟ ǧǠȹǠɆǣ ǬǵǠǤȱǟ ǻǟǼȝǙ :ǿǼȎƫǟȳ 
 

) ȯȿǼƨǟ ȯɎǹ ȸȵ/ ǟɀǣǠǱǕ ȸɅǾȱǟ ǡǠǤȊȱǟ ǼȺȝ ǥǻǼȞǪȵ ǦɅǻȀȦȱǟ ǧǟǿǼȪȱǟ ǦɆȶȺǩ (

 ȴȾǪǤȆȹ ȨȥǟȿǕ ȴȾǪǤȆȹ ǥǼȊǣ Ȩȥǟȿǖǣ ǟɀǣǠǱǕ ȸɅǾȱǟȿ % ǠȶȺɆǣ % ȨȥǟȿǕ ɍ ǟɀǣǠǱǟ ȸɅǾȱǟ

 ȴȾǪǤȆȹ.% 

5 

13 

2 

20 

25% 75% 10% 100% 

0

5

10

15

20

25

ХТϜмϜ   ХТϜмϜ
ϢϹЇϠ 

ХТϜмϜ ъ ИнгϯгЮϜ 

ϸϹЛЮϜ 

ϣтнϛгЮϜ ϣϡЃзЮϜ % 



ɹãȚȼɏÛHE ɎɣȞȁ× GEFN ÞǾȣÛåȚɏÛüɹßɞȔȂɐɏɹáǾɓå 
 

 
59 

) ȰȮȊȱǟ/ǡǠǤȊȱǟ ǼȺȝ ǥǻǼȞǪȵ ǦɅǻȀȦȱǟ ǧǟǿǼȪȱǟ ǦɆȶȺǩ ( 

 
 

ǟǦǮȱǠǮȱǟ ǦɆȑȀȦȱ 

ȴȩǿ ȯȿǼƨǟ )/( :ŸǠƶɍǟ ƘȮȦǪȱǟ Ž ȂɆɆȶǪȲȱ ǢɅǿǼǩ ƂǙ ǡǠǤȊȱǟ ǯǠǪƷ 

 ǢɅǿǼǩ ƂǙ ǡǠǤȊȱǟ ǯǠǪƷ

ŸǠƶɋǟ ƘȮȦǪȱǟ Ž ȂɆɆȶǪȲȱ 

ǻǼȞȱǟ % ǦɅɀǞƫǟ ǦǤȆȺȱǟ 

ȨȥǟȿǕ  % 

ǥǼȊǣ ȨȥǟȿǕ  % 

ȨȥǟȿǕ ɍ  % 

țɀȶŎǟ  % 

 ǦȹǠǤǪȅɍǟ ǧǠȹǠɆǣ ǬǵǠǤȱǟ ǻǟǼȝǟ :ǿǼȎƫǟȳ 
   

) ȯȿǼƨǟ ȯɎǹ ȸȵ/ ÛŸǠƶɋǟ ƘȮȦǪȱǟ Ž ȂɆɆȶǪȲȱ ǢɅǿǼǩ ƂǙ ǡǠǤȊȱǟ ǯǠǪƷ (

 ȴȾǪǤȆȹ ȨȥǟȿǕ ǟɀǣǠǱǕ ȸɅǾȱǟ ȴȾǪǤȆȹ ǥǼȊǣ Ȩȥǟȿǖǣ ǟɀǣǠǱǕ ȸɅǾȱǟȿ %ȸɅǾȱǟ ǠȶȺɆǣ % 

 ȴȾǪǤȆȹ ȨȥǟȿǕ ɍ ǟɀǣǠǱǕ% 

) ȰȮȊȱǟ/ǡǠǤȊȱǟ ǼȺȝ ǥǻǼȞǪȵ ǦɅǻȀȦȱǟ ǧǟǿǼȪȱǟ ǦɆȶȺǩ (
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ǬȱǠǮȱǟ ȰȎȦȱǟ 

 ǦƢǠƪǟȿȨǵɎƫǟȿ ȜǱǟȀƫǟȿ ǧǠɆȍɀǪȱǟȿ ǰǝǠȺȱǟ 

:ǦƢǠƪǟ

 ǦȲǤȪǪɅ ȷǕ ȀɅǼȪȱǟ ɄȲȞȱǟ ƂǠȞǩȿ ǦȹǠǶǤȅ ǃǟ ȸȵ ɀǱȀȹ ȰȶȞȱǟ ǟǾȽ ǧǠɆȖȞȵ ƙǣ ȸȵ

 Ǽȩ ȷɀȮȹ ƇȀȮȱǟ ȼǱɀȱ ǄǠȎȱǠǹ ǠȺȵ Ž ŸǠƶɋǟ ƘȮȦǪȱǟ ǿȿǻ"  Ž ȜǱȀȶȭ ǦƹǼȪǩ Ž ǠȺɆȥȿ

Ȳȝ ɄȲȍ ǃǟ ȯɀȅǿ Ȝȵ ǠȺȞȶƶ ȷǕȿ ǡɎȖȱǟ ȼǣ ȜȦǪȺɅ ȷǕȿ" ǡǠǤȊȱǟ ǧǟǿǼȩ ǦɆȶȺǩȼɆ  Ž ȴȲȅȿ

 Ǡȵ ȴȽǕ ɃǾȱǟ ȜȑǟɀǪƫǟ ɄȶȲȞȱǟ ȰȶȞȱǟ ǟǾȽ ɂȲȝ ǠȺȶƬǕȿ ǠȹǟǼȽ ɃǾȱǟ ǃǟǼȶƩǟȿ ȴɆȞȺȱǟ ǧǠȺǱ

Ǽȱǟ ȻǾȽ Žȿ .ȻɎȝǕ țɀȑɀƫǟ ȼɆȥ ȰȶȞȱǟ ǒǠǱ ǠȾɆȱǙ ȰȍɀǪȱǟ Ź Ɣȱǟ ǰǝǠǪȺȱǟ ȴȽǕ Ǧȅǟǿ

 ɁȀɅ Ɣȱǟ ǿǠȮȥɉǟ ȸȵ ǦȞǣǠǪǪȵ ǦȱɀǱ ǼȞǣȿ .ǧǠɆȍɀǪȱǟȿ ǰǝǠǪȺȱǟ ȐȞǣ ƂǙ ǠȾɆȱǙ ȧȀȖǪȱǟȿ

 Ɣȱǟȿ ǧǠɆǤȲȆȱǟ ȼɆȥ ǧȀǮȭ ɃǾȱǟ ȀȎȞȱǟ ǟǾȽ Ž ǡǠǤȊȲȱ ǥƘǤȭ ǦɆƵǕ ǧǟǽ ǠŒǕ ȷɀǮǵǠǤȱǟ

ȼȞȶǪƭȿ ȼȆȦȺȱ ȼǩȀȚȹȿ ȻƘȮȦǩ Ȕƴ Ǽƶ ȷǕ ǡǠȊȱǟ ǯǠǪƷ 

*   Ǽǝǟɀȥ:ǬǶǤȱǟ 

V  ɃǕ ȷǙ ÛǦɅɀǤȺȱǟ ǦȺȆȱǟȿ ƇȀȮȱǟ ȷǓȀȪȱǟ ȼǣ ǒǠǱ Ǡȵ Ž Ƙƪǟ Ȱȭ Ƙƪǟȿ ƙȪɆȱǟ ǸɆȅȀǩ

 ȼɆȲȝ ǃǟ ɂȲȍ ƑȺȱǟ ǦȺȅ Ž ȰȍǕ ȼȱ  ȼȭɀȲȅȿ ȻȀȮȥ Ž ȷǠȆȹɋǠǣ ǒǠȪǩǿɌȱ ɃȀȊǣ ǼȾǱ

.ȴȲȅȿ

V  ƘȮȦǪȱǟ ȷǙ ÜȼȞȶǪƭ ɁǼȱȿ ǦɅǼȱ ƘȮȦǪȱǟ ȓǠƴǕ ǠɅǠȒȪǣ ǡǠǤȊȱǟ ƗǪȞɅ ȷǕ ǦɆƵǕ

 Ǽȥǟǿ ŸǠƶɋǟȜȶǪŎǟȿ ǻȀȦȱǟ ǦɆȎǺȉ ȀɅɀȖǩ Ǽȥǟȿǿ ȸȵ  ȴȾȵ

V  ǡǠǤȊȱǟ ȸȮȶǪɅ Ɠǵ ÛǥǼȥǟɀȱǟ ȳɀȲȞȱǟ ȻǾȽ ȰɆȍǖǩ ɂȲȝ ȰȶȞȱǟ ǦɆȶȲȝ ǧǠȆȅǘȵ ƗǤǪǩ ȷǕ

.ǧǟǿǼȪȱǟ ǦɆȶȺǩ Ž ȄȮȞȺɅ ɃǾȱǟ ŸǠƶɋǟ ƘȮȦǪȱǟ ƗȞȵ ȫǟǿǻǙ
 

ǟǰǝǠǪȺȱ 

:ǦɆȱǠǪȱǟ ǰǝǠǪȺȱǟ ƂǙ ǬǵǠǤȱǟ Ȱȍɀǩ ǦȅǟǿǼȱǟ ȯɎǹ ȸȵ 

ǿǙȿ ȜȶǪŎǟ ȸȵ ȯɀǤȩ ȬȱǠȺȽ Ǽȩȿ ŸǠƶɋǟ ƘȮȦǪȱǟ ȳɀȾȦȵ ȨɆǤȖǩ ɂȲȝ ȯɀǤȪȱ ǳǠɆǩ

 ǼƱ ǬɆƜ ǧǟǿǼȪȱǟ ǦɆȶȺǩ ǦɆȲȶȝ Ž ŸǠƶɋǟ ƘȮȦǪȱǟ ȳɀȾȦƫ ǳɀȑȿ ȳǼȝ ȬȱǠȺȽ ȷǖǣ ȀȾș

 ƂǙ ȰȍɀǪȱǟ Ź Ż ȸȵȿ ŸǠƶɋǟ ƘȮȦǪȱǟ ȳɀȾȦȵ ȨɆǤȖǩ ȻǠƟ ǡǠǤȊȱǟ ɁǼȱ ȯɀǤȩ ȬȱǠȺȽ

ȷǕ ȸȮƹ Ɣȱǟ ƑȲȆȱǟ ƘȮȦǪȱǟ ǦɆȲȶȝ ȸȵ ǒǠȖǹǟ ȸȵ ǼɅǼȞȱǟ  ȨɆǤȖǩ ȳǠȵǕ ǄǠȵǟǼȽ ǄǠȪǝǠȝ ȷɀȮǩ

. ŸǠƶɋǟ ƘȮȦǪȱǟ ȳɀȾȦȵ 
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 ɃǼȱ ǦȶȾƫǟ Ǣāȱǚȅɉǟ ȸȵ ǴǤȍǕ ŸǠƶɋǟ ƘȮȦǪȱǟ ȳɀȾȦȵ ƂǙ ȰȍɀǪȱǟ Ź ǄǟƘǹǕȿ

 ȰȍɀǪȱǟ Ź ȬȱǾȭȿ ÛǦɆȲȪȞȱǟȿ ǦɅȀȮȦȱǟ ȴőǟǿǠȾȵȿ ȴőǟǿǼȩ ǦɆȶȺǩ ɂȲȝ ȰȶȞǩ ǠŒɉ ǡǠȊȱǟ

Ǡƪǟ ǦɆǤȲȆȱǟ ǧǟǿɀȎǪȱǟȿ ȴɆȽǠȦƫǟ ȐȞǣ ȬȱǠȺȽ ȷǕ ƂǙ ǦɆȲȶȝ Ž ȴȽǠȆǩ ɍ Ɣȱǟ ǦǞȕ

. ǡǠǤȊȱǟ ɃǼȱ ǦɆǣǠƶɋǟ ǦɆȶȺǪȱǟ 

ǟǧǠɆȍɀǪȱ 

×  ǧǟǿȀȪȵ Ȝȑȿ Ǣƶȿ ÛǦɆȶɆȲȞǪȱǟ ǧǠȆȅǘƫǟ Ž ŸǠƶɋǟ ƘȮȦǪȱǟ ǥȀȮȥ ȃȀȡ Ǣƶ

. ǦɅɀǣȀǪȱǟ ǧǠȆȅǘƫǟ ɁǼȱ ǦɆǶɆȑɀǩ

×  ǄǠɆȝǟȿ ǄǠȞȶǪƭ ǴǤȎɅ Ɠǵ ȜȶǪŎǟ ɃǼȱ ŸǠƶɋǟ ƘȮȦǪȱǟ ǕǼǤȵ ȨɆǤȖǩ ɂȲȝ ȰȶȞȱǟ

.ȼǩǟǾǣ

× ɂȲȝ Ǣƶ  ɃɀǪȆȵ ȸȵ ǼɅȂɅ ȼȹɉ ŸǠƶɋǟ ƘȮȦǪȱǟ ȳɀȾȦȵ ƂǙ ȀȚȺȱǟ ǡǠǤȊȱǟ ǦǞȥ

.ǦɅȀȮȦȱǟ ȴőǟǿǼȩ

×  ƘȮȦǪȱǟ ǦɆƵǖǣ Ʉȝǟȿ ɃǼȵ ɂȲȝ ǟɀǶǤȎɅ Ɠǵ ǡǠǤȊȲȱ ǦɆǤɅǿǼǩ ǧǟǿȿǻ ƇǼȪǩ ǥǿȿȀȑ

. Ȱȶȝ ȇǿȿȿ ǧǠȊȩǠȺȵȿ ǧǟǿǠȶȺȅ Ȱȝ ƂǙ ǦȥǠȑɋǠǣ ŸǠƶɋǟ

× ɆȱǙ ȧȀȖǪǩ Ɓ Ɣȱǟ ɃȀǹɉǟ ǧǟƘȢǪƫǟ ȸȵ ǼɅȂƫǟ ȯǠǹǻǙ ȸȵ Ȭȱǽȿ ǦɆȱǠƩǟ ǦȅǟǿǼȱǟ ǠȾ

 ǧǠȅǟǿǼȱǟ ȸȵ ǼɅȂƫǠǣ ȳǠɆȪȱǟ ȯɎǹ

× .ǦɆȶȲȞȱǟ ǫɀǶǤȱǟȿ

ȜǱǟȀƫǟ 

× :ƇȀȮȱǟ ȷǟȀȪȱǟ

ü ȓ) ǦɆǣǠƶɋǟ ȳɀȲȞȱǟ ÛȀǣǠǱ ǥƘȵǕ: ǧȿƘǣ ȀȊȺȱǟ ǿǟǻ (

ü ȓ) ÛȯǠȶȝɉǟ ǥǿǟǻǙ ÛȤɆȖȲȱǟǼǤȝ ȸȆǵ :Ÿǻ ÛǥǼǶǪƫǟ ǧǟǿǠȵɋǟ ȼȥɀȮȱǟ ÛȀȊȺȱǟ ǿǟǻ Û(

.ȳ

ü  ÛȰɆȲǹ ǼȶƮ ɃƎȍȓ) ÛŸǠƶɋǟ ƘȮȦǪȱǟ :ȷǟǻɀȆȱǟ ȳɀȕȀƪǟ ÛȀȊȺȱǟ ǿǟǻ (.ȳ

ü ȓ) ÛƑȲȆȱǟ ƘȮȦǪȱǟ ÛǦȱɀȱȿ ȴɆȽǟȀǣǙ ǥǼǶǪƫǟ ǧǟǿǠȵɋǟ ÛȜɅȁɀǪȲȱ ǦȥɀȮȱǟ ÛȀȊȺȱǟ ǿǟǻ Û(

 :Ÿǻ.ȳ

ü ȓ) ÛǧǟǾȱǟ ǥǿǟǻǙ ÛǿɀȎȺȵ ǨȞȲȕ :ȻȀȽǠȪȱǟ ȀȎȵ ÛȀȊȺȱǟ ǿǟǻ Û( .ȳ 
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 ƁǠȞȵ ȴȅǿ Ž ǦȱȿǼȱǟ ǿȿǻ ȰɆȞȦǩ ɀƲ ȸȵ ǦȵǟǼǪȆƫǟ ǦǵǠɆȆȱǟ ǦɆǲɆǩǟȀǪȅǟ

ǿɀȚȺȵ ȯȿǻ Ž ǻǿǟɀƫǟȿ ǧǟǒǠȦȮȱǟ  

To activate the role of the state in shaping the strategy of 

sustainable tourism from the perspective of competencies and 

resources in the MENA countries 

             .ǻ     ǦȪɅȁǿ ƆǠǤǩ           .ǻƖȵ ƆɀȢȆȵ 

 ǦɅǻǠȎǪȩɋǟ ȳɀȲȞȱǟ ǦɆȲȮǣ  ǥȀȑǠƮ ǥǽǠǪȅǕ       ǦɅǻǠȎǪȩɋǟ ȳɀȲȞȱǟ ǦɆȲȮǣ  ǥȀȑǠƮ ǥǽǠǪȅǕ 

         ǦǣǠȺȝ ǿǠǪƯ ɄǱǠǣ ǦȞȵǠƛ ƘɆȆǪȱǟ ȳɀȲȝ ȿȿɃǻǟɀȱǟ ȀȒƪ ȼƥ ǦȞȵǠƛ ƘɆȆǪȱǟ ȳɀȲȝ 

ȀǝǟȂƨǟ 

 

ȌǺȲȵ 

 ǦɆǲɆǩǟȀǪȅǟ ƁǠȞȵ ȴȅǿ Ž ǦȱȿǼȱǟ ǿȿǻ ȰɆȲƠȿ ȏȀȝ Ƃǟ ǦȅǟǿǼȱǟ ȻǾȽ ȣǼő

 Ž ɃǻǠȎǪȩɍǟ ɀȶȺȱǟ ɂȲȝ Ȭȱǽ ȀǭǕȿ ǦȵǟǼǪȆƫǟ ǦǵǠɆȆȱǟ ȯȿǻ  ǧǟǒǠȦȮȱǟ ǿɀȚȺȵ ȸȵ

ȿ ɄȲǂǟ ǰǩǠȺȱǟ Ž țǠȖȪȱǟ ǟǾȽ ȳǠȾȅɋ ǥǼɅǟȂǪƫǟ ǦɆƵɍǟ Ȱș Ž ǟǾȽȿ ǻǿǟɀƫǟȿ ǢȍǠȺȵ Ƙȥɀǩ

 ǥɀȩ ȷǟȁƎɅ ȸɅȀȉǘȶȭ ȰȢȊȱǟ ǦɅǻǠȎǪȩɍǟ ǦɆȶȺǪȱǟ ȨɆȪƠ Ž ɄǵǠɆȆȱǟ țǠȖȪȱǟ

 ȸȵ ǦɆȺȵȂȱǟ ǥȀǪȦȱǟ ǦȅǟǿǼȱǟ ǨȖȡȿ ÛǦɆȝǠȶǪǱɍǟȿ  Ƃǟ ǦȅǟǿǼȱǟ ǨȞǤǩǟ .

 Ž ɄǵǠɆȆȱǟ ȓǠȊȺȱǟ ȳǠȾȅǙ Ƙǭǖǩ ȤȞȑ ǰǝǠǪȺȱǟ ǨȺɆǣ Ǽȩȿ ÛɄȲɆȲǶǪȱǟ ǰȾȺƫǟȿ ɄȦȍɀȱǟ ǰȾȺƫǟ

Ʈ Ȝȵ ǦȪȖȺƫǟ ȯȿǻ Ž ǦɆȝǠȶǪǱɍǟȿ ǦɅǻǠȎǪȩɍǟ ǦɆȶȺǪȱǟ ȨɆȪƠ ǦȱȿǾǤƫǟ ǻɀȾƨǟ ǦɅǻȿǼ

 ǦȅǟǿǼȱǟ ǳȀǪȪǩ ȬȱǾȱ ÛǠȾɆȲȝ ȗǠȦƩǟȿ ǻǿǟɀƫǟȿ ǧǟǒǠȦȮȱǟ ȀɅɀȖǩ ȯǠƭ Ž ǦȱȿǼȱǟ ȣȀȕ ȸȵ

 ȼɆȥ ȰȝǠȦǪǩ ǦȵǟǼǪȆƫǟ ǦǵǠɆȆȱǟ ȀɅɀȖǩȿ ȴȝǻ ɂȲȝ ȰȶȞɅ ɄǲɆǩǟȀǪȅǟ ǯǽɀƴ ǒǠȺǣ ǥǿȿȀȒǣ

 ǥǻǼǲǪȵ ǦȶȭɀƩ ǡɀȲȅǖȭ ÛɄȝȀȉ ȰȝǠȥ ǠȽǿǠǤǪȝǠǣ ǦȲȝǠȦȱǟ ȣǟȀȕɉǟ ɄȩǠǣ Ȝȵ ǧǠȵɀȮƩǟ

ȪȱǦǵǠɆȆȱǟ țǠȖ. 

:ǦɆǵǠǪȦƫǟ ǧǠȶȲȮȱǟ  ȯȿǻ Ž ǦǵǠɆȅ ÛǦȵǟǼǪȆȵ ǦǵǠɆȅ Ûǻǿǟɀƫǟ .ɃǻǠȎǪȩɍǟ ɀƴ Û

.ǦɆǵǠɆȅ ǦɆǲɆǩǟȀǪȅǟ ÛǧǟǒǠȦȮȱǟ
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To activate the role of the state in shaping the strategy of 

sustainable tourism from the perspective of competencies and 

resources in the MENA countries 

 

Abstract 
 

 This research aims to present and analyze the role of the state in 

developing sustainable tourism strategy parameters and the impact on 

economic growth in MENA countries from the point of view of skills and 

resources. And this, counts given the growing importance of the 

contribution of this sector through two important parameters; GDP and the 

supply of jobs. These last two are considered as indicators underline the 

dynamism of the tourism sector in the economic and social development. 

The study covered the period from 2009 to 2017. The descriptive approach 

and the analytical approach are used to study the impact of the sustainable 

development activity. The paper found that the contribution of tourism 

activity to economic and social development in the MENA region is low, as 

well as the limited efforts of governments to develop and maintain skills and 

resources. Therefore, the study suggests the need to build a strategic model 

that supports the development of sustainable tourism in which governments 

interact with other actors as a legitimate actor, as a new means of 

governance in the tourism sector.  

 

Keywords: Sustainable tourism, Tourism in MENA, Economic growth. 

Resources, competencies, tourism strategy. 

 

  



ɹãȚȼɏÛHE ɎɣȞȁ× GEFN ÞǾȣÛåȚɏÛüɹßɞȔȂɐɏɹáǾɓå 
 

 
65 

ǦȵǼȪȵ 

ȀȾș ȳɀȾȦȵ ǦǵǠɆȆȱǟ ǦȦǮȮƫǟ ǼȺȵ ǧǟɀȺȅ ǧǠȺɆȆȶƪǟ ǨȞȆǩǟȿ ȼǪȞȩǿ ǼȺȵ Ȭȱǽ 

ÛǨȩɀȱǟ Ǽȩȿ ǨƵǠȅ ȻǾȽ ǦȝǠȺȎȱǟ Ž ǻǠȞȅǙ ƘǮȮȱǟ ȸȵ ǻǟȀȥɍǟ ȯɀǵ ÛƁǠȞȱǟ Ȭȱǽ ǠŒǕ 

ǨƵǠȅ Ž ȨɆȪƠ ȼɆȥȀǪȱǟ ǫǟǼǵǙȿ ǦɆȶȺǪȱǟ ǦɆȲǂǟ Ž ƘǮȭ ȸȵ ȨȕǠȺƫǟ ǦȱȿȂȞƫǟ ǼƩǟȿ ȸȵ 

țǠȆǩǟ ǦȞȩǿ ȀȪȦȱǟ ȳǼȝȿ ǠȾɆȊɆȶő .ȸȮȱ ȸȵ ǦȾǱ ɁȀǹǕ ǧǕǼǣ ɂȲǲǪǩ ǳɀȑɀǣȿ ǿǠȖǹɉǟ 

ǦƤǠȺȱǟ ÛǠȾȺȝ ǦȍǠǹ Ž ȯȿǼȱǟ ǦɆȵǠȺȱǟ ǥƘȪȦȱǟȿ ÛǟǼǱ ǼȪȥ ǰǪȹ ǠȾȺȝ ȣǟƕǪȅǟ ǠőǟȿȀǮȱ 

ǦɆȞɆǤȖȱǟ ǫǟǼǵǟȿ ǿǟȀȑǕ ǥƘǤȭ Ž ǠȾǭǿǙ ÛŽǠȪǮȱǟ ǠȾǭɀȲǩȿ ÛɄǞɆǤȱǟ ȯɎȢǪȅǟȿ ȷǠȮȆȱǟ ÛƙɆȲǂǟ 

ɀȶȺȱǟȿ ƆǟȀȶȞȱǟ ɄǝǟɀȊȞȱǟ Ž ȨȕǠȺƫǟ ǦɅǽǠǂǟ ȨȕǠȺȶȲȱ ǦɆǵǠɆȆȱǟ. 

ǦǲɆǪȹ ȬȲǪȱ ǧǟǿɀȖǪȱǟ ǥƘȖƪǟ ǧǠȦȲǺȶȲȱ ȓǠȊȺȱǟ ÛɄǵǠɆȆȱǟ ǳȀȕ Ž ǧǠȺɆȞǤȆȱǟ 

ȇǠȪȹ ȯɀǵ ȳɀȾȦȵ ǦǵǠɆȆȱǟ ǦȵǟǼǪȆƫǟ ǦɆǲɆǩǟȀǪȅǠȭ ȴȾȆǩ Ž ǿɀȖǪȱǟ ÛɃǻǠȎǪȩɍǟ 

ɄȝǠȶǪǱɍǟȿ ŽǠȪǮȱǟȿ Ž ȯȿǻ ƁǠȞȱǟ .ȸȮȱ ǻǠȝ ǟǾȽ ȳɀȾȦƫǟ ǳȀȖɆȱ ǥɀȪǣ Ž ǦȶȩRIOǬɆǵ 

ǴǤȍǕ ȳɀȾȦȵ ǦǵǠɆȆȱǟ ǦȵǟǼǪȆƫǟ ȂȵȀɅ ȜȕǠȪǪȱ Ȱȭ ǧǠȵǠȶǪȽɍǟ ǦȪȲȞǪƫǟ ǿɀȖǪȱǠǣ ÛɃǻǠȎǪȩɍǟ 

ÛɄǞɆǤȱǟ ÛɄȝǠȶǪǱɍǟ ŽǠȪǮȱǟ ÜƆǠȆȹɋǟȿ ǴǤȍǕȿ ǠȵǟȂȱ ɂȲȝ ȜɆƤ ȯȿǼȱǟ ÛƁǠȞȱǟ ǦȍǠǹ ǠȾȺȵ 

ȯȿǼȱǟ ǦɆȵǠȺȱǟ Ž ǦȪȖȺȵMENA ȯǠȢȊȹɍǟ ȰƜ ȰȭǠȊȵ ǧǠȦȲǺƫǟ ǦɆǤȲȆȱǟ ǦƟǠȺȱǟ ȸȝ 

ȓǠȊȺȱǟ ÛɄǵǠɆȆȱǟ ȿȨɆȪƠ ȨȥǟɀǪȱǟ Ǡȵ ƙǣ ȻǠɅǟȂȵ ǦɅǻǠȎǪȩɍǟ ǦɆȝǠȶǪǱɍǟȿ Ǡƞ ǢɆǲǪȆɅ 

ȣǟǼȽɉ ǦɆȶȺǪȱǟ ǦȵǟǼǪȆƫǟ . 

ɂȒǪȪƞȿ ȫɎǪȵǟ ǦȵɀȮƩǟ ǧǠɆǵɎȎȱǟ ǠɆȲȞȱǟ Ɣȱǟ ȯɀơ ǠƬ ȴɆȚȺǩ ǦǤȩǟȀȵȿ 

ȓǠȊȺȱǟ ÛɄǵǠɆȆȱǟ ǟǽǚȥ ǢǱɀǪɅ ǠȾɆȲȝȳǠɆȪȱǟ ǠȾȵǠȾƞ Ž ǿǠȕǙ ȔɆȖǺǪȱǟ Ȝȑȿȿ ǼɆȩ ǾɆȦȺǪȱǟ 

ǦɆǲɆǩǟȀǪȅɋ ÛǦȲȵǠȉ ɂȞȆǩ ȸȵ ǠƬɎǹ ƂǙ ȨɆȪƠ ǦɆȶȺǪȱǟ ǦȵǟǼǪȆƫǟ ǦȭǿǠȊƞ Ȱȭ 

ȣǟȀȕɉǟ ǦȲȝǠȦȱǟ Ž ȓǠȊȺȱǟ ÛɄǵǠɆȆȱǟ ǥȂȮǩȀȵ Ž Ȭȱǽ ɂȲȝ ǻǿǟɀƫǟ ǧǟǒǠȦȮȱǟȿ Ɣȱǟ ÛǠȾȮȲƢ 

Ǡƞ ǠȾȺȮƹ ȸȵ ǦɅǻǖǩ ǠȾȵǠȾȵ .

Ȭȱǽ ȷǕ ǼɆȆƟ ȳɀȾȦȵ ǦǵǠɆȆȱǟ ǦȵǟǼǪȆƫǟ ɂȲȝ ȏǿǕ Ȝȩǟɀȱǟ ǕǼǤɅ ɄȾǪȺɅȿ ǼȺȝ 

ȣǟȀȕɉǟ ǦȲȝǠȦȱǟ Ɣȱǟ ȬȲǪƢ ǦɆȝȀȊȱǟ ÛǦȵȁɎȱǟ Ɣȱǟ ȳȂȲǩ ɄȩǠǣ ȣǟȀȕɉǟ ǦȲȝǠȦȱǟ ȷȿǠȞǪȲȱ 

ȫǿǠȊǪȱǟȿ Ž ȰɆǤȅ ȀɅɀȖǩ ǦȝǠȺȍ ǦɆǵǠɆȅ ǦȵǟǼǪȆȵ. 
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ǦɆȱǠȮȉɋǟ: 

ȥǠȶ ɄȽ ƁǠȞȵ ǧǠɆǲɆǩǟȀǪȅɍǟ ǥǼɅǼƨǟ ǦȶǝǠȪȱǟ ɂȲȝ ȯɎȢǪȅɍǟ ȰǮȵɉǟ ǻǿǟɀȶȲȱ 

ÛǧǟǒǠȦȮȱǟȿ Ɣȱǟȿ Ǣƶ ȷǕ ǠȾȞȒǩ ȯȿǼȱǟ Ž ǦȪȖȺȵ MENA ȰȝǠȦȭ ɄȝȀȉ ȰɆȞȦǪȱ ǦɆȶȺǪȱǟ 

ǦɆǵǠɆȆȱǟ ÝǦȵǟǼǪȆƫǟ 

ǦȲǞȅɍǟ ǦɆȝȀȦȱǟ: 

- Ǡȵ ɄȽ ȰȵǟɀȞȱǟ ǦɆȅǠȅɍǟ ȨɆȪǶǪȱ ǦɆǵǠɆȆȱǟ ÝǦȵǟǼǪȆƫǟ 

- Ǡȵ ɄȽ ǢȹǟɀǱ țǠȖȩ ǦǵǠɆȆȱǟ ǦɆǤȲȆȱǟ Ɣȱǟ ǢȲȖǪǩ ȸȵ ɄȞȑǟȿ ǧǠȅǠɆȆȱǟ ǠȽǒǠȖȝǙ ǟǼɅȂȵ 

ȸȵ ȳǠȶǪȽɍǟ ǦȡǠɆȎȱ ǧǠɆǲɆǩǟȀǪȅǟ ǦȱǠȞȥ ǦɆȶȺǪȱ ÝǦǵǠɆȆȱǟ 

-ɄȽǠȵ ǧǠȅǠɆȆȱǟ ǧǠɆǲɆǩǟȀǪȅɍǟȿ ǥǼɅǼƨǟ Ɣȱǟ ɄȢǤȺɅ ȷǟ ǠȾȞǤǪǩ ǧǠȵɀȮƩǟ ȰȝǠȦȭ 

ɄȝȀȉ ȂɅȂȞǪȱ ǦǵǠɆȆȱǟ ǦȵǟǼǪȆƫǟ Ž ȯȿǻ MENAȷǠȶȑȿ ǠȾǪƵǠȆȵ Ž ǦɆȶȺǪȱǟ 

ÝǦȵǟǼǪȆƫǟ 

-  Ǡƞ ȷǕ ǦȖȊȹɉǟ ǦɆǵǠɆȆȱǟ ǦȲȎǪƫǟ ǦǵǠɆȆȱǠǣ ǼȶǪȞǩ ɂȲȝ ȯɎȢǪȅǟ ȀɅɀȖǩȿ ǻǿǟɀƫǟ 

ÛǧǟǒǠȦȮȱǟȿ ȰȾȥ ȬȲǪƢ ȯȿǻ MENA ǻǿǟɀƫǟ ǧǟǒǠȦȮȱǟȿ Ɣȱǟ ǠȾȺȮƢ ȸȵ ȀɅɀȖǩ ǦȝǠȺȍ 

ǦɆǵǠɆȅ ÝǦȵǟǼǪȆȵ 

ǦɆƵɍǟ: 

ǢȆǪȮǩ ǦȅǟǿǼȱǟ ǠȾǪɆƵǕ ȸȵ ǦɆƵǕ țǠȖȩ ǦǵǠɆȆȱǟ ǼƜ Ûȼǩǟǽ Ȭȱǽȿ Ǡƫ ȼȮȲƢ ȯȿǻ 

MENA ȸȵ ǧǠȵɀȪȵ ǧǠɆȹǠȮȵǙȿ ǻǿǟɀȵȿ ǦɆǵǠɆȅ ǦɆȞɆǤȕ ǦɅȀȊǣȿ ǠȾȺȮƢ ȸȵ ȨɆȪƠ 

ǦɆȆȥǠȺǪȱǟ Ž țǠȖȪȱǟ ǦƵǠȆƫǟȿ ǦȱǠȞȦȱǟ Ž ɀȶȺȱǟ ɃǻǠȎǪȩɍǟ  

ǦȥǠȑɋǠǣ Ƃǟ ǿȿǼȱǟ ȰȝǠȦȱǟ ǦȱȿǼȲȱ Ž ƗǤǩ ǧǠɆǲɆǩǟȀǪȅǟ ǦȶǝǠȪȱǟ ɂȲȝ ȯɎȢǪȅɍǟ 

ȰǮȵɉǟ ǻǿǟɀȶȲȱ ǧǟǒǠȦȮȱǟȿ Ž ȜȥȀȱǟ ȸȵ ǧɍǼȞȵ ɀȶȺȱǟ ÛɃǻǠȎǪȩɍǟ ǦɆȶȺǪȱǟȿ ǦɆȝǠȶǪǱɍǟ. 

ɍȿǕǦǵǠɆȆȱǟ ȸȵ ǿɀȚȺȵ ǦɆƵɉǟ ǦȵǟǼǪȅɍǟȿ: 

ǧǼȾȉ ǧǠɅȀȊȞȱǟ ÛǥƘǹɉǟ ɀƴ ǧǟǿǼȩ ȯǠǤȪǪȅɍǟ ǦɆǵǠɆȆȱǟ Ž ƘǮȭ ȸȵ ȯȿǻ 

ÛƁǠȞȱǟ ȸȵǟȂǩȿ Ȭȱǽ Ȝȵ ȏǠȦƳǟ ǿǠȞȅǕ ȰȪȺȱǟ ÛǦɆȱȿǼȱǟ țǠȦǩǿǟȿ ȔȅɀǪȵ Ȱǹǻ ƘǮȮȱǟ ȸȵ 

ǧɎǝǠȞȱǟ .ǬɆǵ ȠȲǣ ǻǼȝ ȸɅǼȥǟɀȱǟ ǦȺȅ  ȀǮȭǕ ȸȵ  ȷɀɆȲȵ ǴǝǠȅ ȀǮȭǕȿ ȸȵ 

 ȷɀɆȲȵ ǴǝǠȅ ǦȺȅ Û ȸȵȿ ȜȩɀǪƫǟ ȷǟ ɀȶȺǩ ǦǵǠɆȆȱǟ ǦǤȆȺǣ   Ž ǦȺȆȱǟ 
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ȯɎǹ ǥȀǪȦȱǟ ȸȵ -Û Ǡȶȭ ȜȩɀǪɅ ȷǟ ȰȎɅ ǻǼȝ ǳǠɆȆȱǟ ǢȹǠǱɍǟ Ƃǟ  ǿǠɆȲȵ 

ȯɀȲƜ ȳǠȝ .(Muhammad Ahad, 2016, pp 111- 94) 

Ǽȩȿ ǧǿǼȩ ǦȶȚȺȵ ǦǵǠɆȆȱǟ ǦɆƫǠȞȱǟ ȷǟ ɀȶȺȱǟ Ž ǻǼȝ ǳǠɆȆȱǟ Ž ǧǠɅǻǠȎǪȩɍǟ 

ǦǞȉǠȺȱǟ ȷɀȮɆȅ ǠȞȦǩȀȵ øǣ +)  (Ž ǦȺȆȱǟ ǦȹǿǠȪȵ ǧǠɅǻǠȎǪȩɍǠǣ ǦȵǼȪǪƫǟ +)  (

Ž ÛǦȺȆȱǟ ȰǮƫǠǣȿ ǧǻǟȁ ǧǟǼǝǠȝ ǦǵǠɆȆȱǟ ǦɆȱȿǼȱǟ ȸȵ  ǧǟǿǠɆȲȵ ǿɍȿǻ Ž  Ƃǟ 

 ȷɀɆȲȵ ǿɍȿǻ Ž ǦȺȅ  ɂȲȝ ɁɀǪȆȵ ÛƁǠȞȱǟ ǟǾȽ Ǡư ȴȾȅǕ Ž ǿɀȖǩ ǦǵǠɆȆȱǟ Ž 

ǦȥǠȭ ǒǠƲǕ ƁǠȞȱǟ ÛǠȾȝɀȺǩȿ ǴǤȎǪȱ ǼǵǕ ȴȽǕ ǧǠȝǠȖȪȱǟ ǦɅǻǠȎǪȩɍǟ ȀǮȭɉǟȿ ǦɆȮɆȵǠȺɅǻ .

)ȸǣ ǿȿȀȝȁ ɃȀȮȉ ǿɀȕǠȅȿ ÛǼɆȉǿ Û ȋ ( 

 .ǦƵǠȆȵ țǠȖȩ ǦǵǠɆȆȱǟ Ž ɀȶȺȱǟ ɃǻǠȎǪȩɍǟ ɄȝǠȶǪǱɍǟȿ: 

ȴȽǠȆɅ ȓǠȊȺȱǟ ɄǵǠɆȆȱǟ Ž ɀȶȺȱǟ ɃǻǠȎǪȩɍǟÛ ƎǪȞɅȿ ǿɀƮ ȳǼȪǪȲȱ ɃǻǠȎǪȩɍǟ 

ɄȝǠȶǪǱɍǟȿ (Rigozzo ,2010)Û ǠȪȥɀȥ ȃǠɆȪƫ ǦǵǠɆȆȱǟ ǦɆƫǠȞȱǟ )ȰɅȀǣǕ  (ǨȲȍȿ 

ǧǟǿǻǠȎȱǟ ǦǵǠɆȆȱǟ ǦɆȱȿǼȱǟ Ƃǟ  ȷɀɆȲɅȀǩ ǿɍȿǻ ɄȮɅȀȵǟ Ž ǦȺȅ  Ǡȶȭ ǨȦȺȍ 

ǦǵǠɆȆȱǟ Ž ǦǤǩȀƫǟ ǦȞǣǟȀȱǟ ȸȵ ƙǣ ǧǠȝǠȖȪȱǟ ȀǮȭɍǟ ǟȀɅǼȎǩ Ž ȜɆƤ ƁǠȞȱǟ ǼȞǣ ǻɀȩɀȱǟ 

ǻǟɀƫǟȿ ǦɆǝǠɆȶɆȮȱǟ ǻǟɀƫǟȿ ǦɆǝǟǾȢȱǟ .ȘǵɎɅȿ ǠȒɅǟ ȷǟ ǦƵǠȆȵ ǦǵǠɆȆȱǟ Ž ǰǩǠȺȱǟ ɄȲǂǟ 

ƃǠƤɍǟ ɄƫǠȞȱǟ ǨȞȦǩǿǟ ȸȵ  ǦȺȅ  ȠȲǤǪȱ ǦǤȆȹ  Ž ǦȺȅ .

(Kalaichelvi Ravinthira kumaran, 2015) 

ȻǾȽ ǦƵǠȆƫǟ ȨȲȖȺǩ ȸȵ ȯɎȢǪȅɍǟ ȰǮȵɍǟ ǢǝǠȎȱǟȿ ǻǿǟɀȶȲȱ ȀȍǠȺȝȿ ǦǞɆǤȱǟ 

ȨȕǠȺȶȲȱ ǦɆǵǠɆȆȱǟ Ƀǟȿ ȳǟǼǺǪȅǟ ǜȕǠǹ ȣȀȎǪȱǟ ɃǻǘɅ Ƃǟ ƘȵǼǩ ǦǞɆǤȱǟ 

ǦȩɎȞȱǠȥ ȬȱǾǣ ǦȪɆǭȿ ƙǣ ȀȍǠȺȝ ǦǞɆǤȱǟ ɀȶȺȱǟȿ ɃǻǠȎǪȩɍǟ ȸȵ ǦȾǱ ǦǵǠɆȆȱǟȿ 

ǠőǟǻǼƮȿ ȸȵ ǦȾǱ ÛǦɆȹǠǭ ǬɆƜ ȂȭȀǪǩ ǦɆȶȺǪȱǟ ǦɅǻǠȎǪȩɍǟ ǦɆȝǠȶǪǱɍǟȿ ɂȲȝ ȳǠȾȅɋǟ 

Ž ȨɆȪƠ ȷȁǟɀǪȱǟ ÛɄǞɆǤȱǟ ȸȵ ȯɎǹ ǦȚȥǠǂǟ ɂȲȝ ǻǿǟɀƫǟ ǦɆȞɆǤȖȱǟ. 

ȸȵ ǠȺȽ ȀȾș ȳɀȾȦȵ ǦǵǠɆȆȱǟ ǦȵǟǼǪȆƫǟ ɃǾȱǟ ȨȲȞǪɅ ȰȮȊǣ ɁɀǪȆȵȿ ǦǵǠɆȆȱǟ Ɣȱǟ 

ȘȥǠƠ ɂȲȝ ȷȿȂǺƫǟ ɄȲȮȱǟ ȸȵ ȃǕǿ ÛȯǠƫǟ ȤȝǠȒɅȿ ȸȵ ǦȱǠǵ ȳǼȝ ǧȿǠȦǪȱǟ Ž ȳǟǼǺǪȅǟ 

ǻǿǟɀƫǟ ƙǣ ȯǠɆǱɍǟ . 

ȸȮƹȿ ǴɆȑɀǩ ǦƵǠȆȵ ǦǵǠɆȆȱǟ Ž ǦɆȶȺǪȱǟ ǦɅǻǠȎǪȩɍǟ ǦɆȝǠȶǪǱɍǟȿ ȜȥȀȱǟȿ ȸȵ 

ɀȶȺȱǟ ɃǻǠȎǪȩɍǟ ȸȵ ȯɎǹ Ǡȵ ɄȲɅ : 
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ü ȜǲȊǩ ɂȲȝ ǿɀȖǩ ȰȭǠɆƬǟ ǦɅǼȝǠȪȱǟ ǦɆȺǤȱǟȿ ÛǦɆǪǶǪȱǟ ȴȾȆǩȿ Ž ǫǟǼǵǙ ȷȁǟɀǩ ȷǟȂɆƫǟ 

ÜɃǿǠǲǪȱǟMartinetti, J. PFabry, 2012) (N. Zeghni, S., &  

ü ȰȮȊǩ ǿǼȎȵ ȴȾȵ ȨȲƪ ǢȍǠȺȵ ÛȰȢȊȱǟ ǦȍǠǹ ǠȾȺȵ ǦȾǱɀƫǟ ǦȱǠȶȞȲȱ ÛǦɆȲǂǟ Ǡƞ ȴȾȆɅ 

Ž ȗǠȦƩǟ ɂȲȝ ǰɆȆȺȱǟ ɃǻǠȎǪȩɍǟ ɄȲǂǟ ɄȝǠȶǪǱɍǟȿÜ (France.A,2011)  

ü ǴɆǪǩ ǦǵǠɆȆȱǟ ȣǠȊǪȭǟ ȰǤȅ ȰȒȥǕ ȯɎȢǪȅɍ ǻǿǟɀȵ ǧǠȞȶǪŎǟ ǦɆȲǂǟ ÛǦȊƬǟ ǒǟɀȅ 

ǨȹǠȭ ȯǠƧǕǿ ȿǟ ǦǞɆǤȱǟ ȿǕ ÛǦȥǠȪǮȱǟ ȼȺȵȿ ȴȾȺɆȮƢ ȸȵ ǒǠȊȹǙ ǻǠȎǪȩǟ țɀȺǪȵ ǿǠȮǪǣǟȿ 

ǦȖȊȹǕ ǥǼɅǼǱ ǢȖȪǪȆǩ ǢȲȕ ǳǠɆȆȱǟ ɂȲȝ ǧǠǲǪȺƫǟ ǦɆȲǂǟÜ (Nowak, J. & Sahli, 

M, 2010) 

ü ƎǪȞǩ ǦǵǠɆȆȱǟ ȓǠȊȹ ɃǻǠȎǪȩǟ ɄǲɆǩǟȀǪȅǟ ǥǟǻǕȿ ǫǟǼǵɋ ǦɆȶȺǪȱǟ ǦɆȲǂǟ ǦȍǠǹ 

ǠȾȺȵ Ž ȯȿǼȱǟ ǥȀǝǠȆȱǟ Ž ǿɀȕ ÜɀȶȺȱǟ(Telfer. D. J & Sharpley, R. 2015 

ü ǴȺƢ ǦǵǠɆȆȱǟ ǥǼȝ ȋȀȥ ǦȲɅǼǣ ÛǿɀȖǪȲȱ ǽǙ ǴȶȆǩ ǧǠȞȶǪǲȶȲȱ ǦɆȲǂǟ ȸȵ ȜɅɀȺǩ ȰǝǠȅȿ 

ȈɆȞȱǟ ÛǦɆȵɀɆȱǟ ǴǪȦǩȿ ȧǠȥǓ ÛǦɆȲǤȪǪȆȵ ǟǾŏȿ ƎǪȞǩ ǥǟǻǕ ǦǶȥǠȮƫ ȀȪȦȱǟ ÜȈɆȶȾǪȱǟȿ 

(Sarrasin. B. et all,2012) 

Ǡȶȭ ƎǪȞǩ ǦǵǠɆȆȱǟ Ǽǵǖȭ ǧǟǿǠɆƪǟ ǦɆǲɆǩǟȀǪȅɍǟ ǦɆȶȺǪȲȱ ÛǦɆȲǂǟ ɄȾȥ ȴȾȆǩ Ž 

ɀƴ ǰǩǠȺȱǟ ɄȲǂǟ ȳǠƪǟ ǧǟǻǟȀɅɋǟȿ ǦȲȶȞȱǠǣ ǦǤȞȎȱǟ .. A, 2011,op.cit)France(

ɂȲȝ ǒɀȑ Ǡȵ ȨǤȅ ȻȀȭǽ Û ǴȒǪǩ ǥǿǼȩ ȓǠȊȺȱǟ ɄǵǠɆȆȱǟ ɂȲȝ ǦɆȶȺǪȱǟ ÛǦɆȲǂǟ ȼȱȿ ǟǿȿǻ 

ǠɆǣǠƶǟ Ž ȨȲǹ ȋȀȥ Ȱȶȝ Ž țǠȖȪȱǟ ɄƧȀȱǟ ǦȖȊȹǟȿ țǠȖȪȱǟ Ƙȡ ɄƧȀȱǟ ÛǠȒɅǕ Ɣȱǟȿ 

ƎǪȞǩ ȸȵ ǠɅǟȂȵ ǦɆȆɆǝȀȱǟ ǦǤȆȺȱǠǣ ȯȿǼȲȱ ǦɆȵǠȺȱǟ. 

ȸȮȱ ȰǣǠȪƫǠǣ ǳȀȖɅ ȓǠȊȺȱǟ ɄǵǠɆȆȱǟ ǥǼȝ ǧɍǠȮȉǙ ǢȆǣ ǿǠǭɇǟ ǦɆǤȲȆȱǟ Ɣȱǟ ǠȾȲȶǶǪǩ 

ǧǠȞȶǪŎǟ ǦɆȲǂǟ ǦȦɆȒǪȆƫǟ ƙǶǝǠȆȲȱ. 

 .ǿǠǭɇǟ ǦɆǤȲȆȱǟ ǦƟǠȺȱǟ ȸȝ ȓǠȊȺȱǟ ɄǵǠɆȆȱǟ: 

ǢǤȆɅ ȓǠȊȺȱǟ ɄǵǠɆȆȱǟ ǥǼȝ ǿǠǭǓ ÛǦɆǤȲȅ ǼƱ ǠȾȺȵ:

ü ȷǟǼȪȥ ǦɅɀȽ ǧǠȞȶǪŎǟ ǦɆȲǂǟ ǦȦɆȒǪȆƫǟ ÛǦȊƬǟ ǟǾȽȿ ǢǤȆǣ ǡǿǠȪǪȱǟ ŽǠȪǮȱǟ ɃǾȱǟ ɍ 

ȳȀǪƷ ǦɅɀȽ ȻǾȽ ÜǧǠȞȶǪŎǟ(Xu. M, 2015) 

ü țǠȦǩǿǟ ǦǤȆȹ ǫɀȲǩ ÛǒǟɀƬǟ ǫǟǼǵǙȿ ǧɍɎǪǹǟ Ž ÜȴɆǪȆɆȅɀȮɅɋǟ(Sandra. C et al, 

2010) 
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ü ǫɀȲǩ ȣǟƕǪȅǟȿ ǻǿǟɀƫǟ ǦɆǝǠƫǟ ǫɀȲǪȱǟȿ źɀȎȱǟ ǢǤȆǣ ǰɆǲȒȱǟ ǒǠȑɀȒȱǟȿ ȷǟǾȲȱǟ 

ȷǟǻǟǻȂɅ Ž ȴȅǟɀƫǟ ǦɆǵǠɆȆȱǟÜ), Op. cit.(Nowak. J. J, & Sahli, M.  

ü ǫǼƠ ȀǭǕ ɄȝǠȶǪǱǟ ƑȲȅ ǦȍǠǹ Ž ȯǠƭ ÛǧǟǿǠȪȞȱǟ ǽǙ ȜȦǩȀǩ ǿǠȞȅǕ Ʉȑǟǿɉǟ ǦǤɅȀȪȱǟ 

ȸȵ ƁǠȞƫǟ ÛǦɆǵǠɆȆȱǟ ȿǕ ȸȵ ȰȭǠɆƬǟ ÛǦɆǵǠɆȆȱǟ Ǡư ǠȾȲȞƶ ǯǿǠǹ ǥǿǼȪƫǟ ǦɆǝǟȀȊȱǟ 

ȷǠȮȆȲȱ ÜƙɆȲǂǟ(La liberté, M. 2005) 

ü ȯɎȢǪȅǟ ǦȱǠȶȞȱǟ ǦɆȲǂǟ Ž ȴȅǟɀƫǟ ǦɆǵǠɆȆȱǟ ǦɆȱǠȞȱǟ :ǥȀǱǕ ǥǼɆȽȁ ȰȶȝȿɄƧɀȵ.

(Sarrasin, et al, op.cit.) 

  ȿȰɅǼǤȭ ŸǠƶǙ ȰȲȪɅ ȸȵ ǿǠǭɇǟ ǦɆǤȲȆȱǟ ǦƟǠȺȱǟ ȸȝ ȓǠȊȺȱǟ ÛɄǵǠɆȆȱǟ ȀȾș 

ȳɀȾȦȵ ǦǵǠɆȆȱǟ ÛǦȵǟǼǪȆƫǟ ɃǾȱǟȿ ɄȒǪȪɅ ǢȆǵ ǦǞɆƬǟ ǦɆƫǠȞȱǟ ǦǵǠɆȆȲȱ ǰȵǠȹȀǣȿ ȴȵɉǟ 

ÛǥǼǶǪƫǟ & PNUEOMTÛ Ǿǹɉǟ ƙȞǣ ǿǠǤǪȝɍǟ ǠȽǿǠǭǓ ÛǦɅǻǠȎǪȩɍǟ ǦɆȝǠȶǪǱɍǟȿ 

ǦɆǞɆǤȱǟȿ Ž ȀȑǠƩǟ ÛȰǤȪǪȆƫǟȿ ɆǤȲǩȿǦ ǧǠǱǠɆǪǵǟ ÛȸɅȀǝǟȂȱǟ ÛǦȝǠȺȎȱǟȿ ǦǞɆǤȱǟȿ 

ǧǠȞȶǪŎǟȿ ǦɆȲǂǟ ǦȦɆȒǪȆƫǟ. 

 .ȳɀȾȦȵ ǦǵǠɆȆȱǟ ǦȵǟǼǪȆƫǟ: 

ǼɅǟȂǩ ȳǠȶǪȽɍǟ ȨɆǤȖǪǣ ǦɆȶȺǪȱǟ ǦȵǟǼǪȆƫǟ Ž Ɠȉ ǧɍǠŎǟ ǧǠȝǠȖȪȱǟȿ 

ǦɅǻǠȎǪȩɍǟ Ȱȭ ǢȆǵ ǧǠǤȲȖǪȵ ÛȼǪȵǟǼǪȅǟ Ǽȩȿ Ȱƽ ǟǾȽ ȨɆǤȖǪȱǟ țǠȖȪȱǟ ɄǵǠɆȆȱǟ Ǡƫ ȼȱ 

ȸȵ ǦɆƵǟ Ž ǥǠɆƩǟ ǦɅǻǠȎǪȩɍǟ ǦɆȝǠȶǪǱɍǟȿ ȸȵ ÛǦȾǱ ȌɆȲȪǪȱǟȿ ȸȵ ǿǠǭɍǟ ǦɆǤȲȆȱǟ 

ȴǱǠȺȱǟ ȸȝ ȳǼȝ ȯɎȢǪȅɍǟ ǼɆƨǟ ǻǿǟɀȶȲȱ ǧǟǒǠȦȮȱǟȿ ȸȵ ǦȾǱ ǦɆȹǠǭ .

Ǽȩȿ ȴǪȽǟ ǼɅǼȞȱǟ ȸȵ ƙǮǵǠǤȱǟ ȀɅɀȖǪǣ ȳɀȾȦȵ ǦǵǠɆȆȱǟ ǦȵǟǼǪȆƫǟ ǬǶǤȱǟȿ ȸȝ 

ȰȒȥǕ ȰǤȆȱǟ ǠȾȪɆǤȖǪȱ ǠɆȹǟǼɆȵ. 

Ǽȩȿ ǨȾƟǟ ȴȚȞȵ ǫǠƜɉǟ ƂǙ ǻǠȶǪȝǟ ȤɅȀȞǩ ȰȵǠȉ ǦǵǠɆȆȲȱ ǦȵǟǼǪȆƫǟ ȰȶƷ 

ǼȞǣ ÛɄȩɎǹǟǠȽǿǠǤǪȝǠǣ ǦǵǠɆȅ ȴǪő ȳǟȀǪǵǠǣ ǦǞɆǤȱǟ ƑȲǩȿ ǧǠǤȡȀȱǟ ǦɆȾɆȥȀǪȱǟ ÛǦɆȹǠȆȹɋǟ 

Ȝȵ ǦɅǠƥ Ȕȅɀȱǟ ȤɆȒǪȆƫǟ ȳǼȝȿ ȯǠƵǙ ǧǠɅǿȿȀȒȱǟ ǦɅǻǠȎǪȩɍǟɀɆȅɀȆȱǟȿ-ǦɆȥǠȪǭ ȰȮȱ 

ƙȲȝǠȦȱǟ Ž ȓǠȊȺȱǟ ɄǵǠɆȆȱǟ ,2004) et Baflet (Lazato  

Ǽȩȿ ǧǻǼȞǩ ȴɆȽǠȦƫǟ ǦȖǤǩȀƫǟ ǦǵǠɆȆȱǠǣ ǦȵǟǼǪȆƫǟ ȸȵȿ ǠȾƵǕ: 

¶ ǦǵǠɆȆȱǟ ǦȱȿǘȆƫǟ :ƘȊɅ ǟǾȽ ȳɀȾȦƫǟ ƂǙ ǦɆȱȿǘȆƫǟ ǦɆȝǠȶǪǱɍǟ ÛǴǝǠȆȲȱ ǟǾȭȿ Ȱȭ 

ƙȲȝǠȦȱǟ Ž ȓǠȊȺȱǟ ɄǵǠɆȆȱǟ ǦȍǠǹ ǠȾȺȵ ǴǝǠȆȱǟ,2011.op.cit) . AFrance(Û 

ȰǣǠȪƫǠǣ ȓȀǪȊǩ ȴȮƠ ƙȲȝǠȦȱǟ ȰȮǣ ǧǠɆȖȞƫǟ ǦȪȲȞǪƫǟ ǧǠȞȶǪŎǠǣ ǦɆȲǂǟ ǦȦɆȒǪȆƫǟ 
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ȸȵ ǦɆǵǠȺȱǟ ǦɆȅǠɆȆȱǟ ǦɆȝǠȶǪǱɍǟȿ ǦɅǻǠȎǪȩɍǟȿ ǦɆȥǠȪǮȱǟȿÛƓǵ ȸȮȶǪɅ ȸȵ ȀɅɀȖǩ 

ǧǠȅǠɆȅ ȿȀȝȿȏ ǦɆǵǠɆȅ ǢȅǠȺǪǩ Ȝȵ Ȕȅɀȱǟ ÛȤɆȒǪȆƫǟ (Les Cahiers du 

tourisme Durable et Solidaire,  2013)  

Ǡȶȭ ǢǱɀǪɅ ɂȲȝ ǴǝǠȆȱǟ ƗǤǩ ȫɀȲȅ ɄǵǠɆȅ ȳȀǪƷ ǧǟǼȪǪȞƫǟȴɆȪȱǟȿ ǦɆȥǠȪǮȱǟ

ǦǞɆǤȱǟȿ ǦɆȞɆǤȖȱǟ ȜȶǪǲȶȲȱ ȤɆȒǪȆƫǟ(Rigozzo, 2010) 

¶ ǦǵǠɆȆȱǟ ǦɆȺȵǠȒǪȱǟ: ɄȽȿ ǦǵǠɆȅ ȸȵǠȒǪǩ Ȝȵ ǦǞȥ ȸȵ ǧǠȞȶǪŎǟ ǦɆȲǂǟ ǦȦɆȒǪȆƫǟ Ž 

ȯȿǼȱǟ ǥƘȪȦȱǟ ǧǟǽ ǰǩǠȺȱǟ ɄȲǂǟ ȳǠƪǟ ÛȐȦǺȺƫǟ ǬɆǵ ǿǠǪơ ǦȾǱɀȱǟ ǦɆǵǠɆȆȱǟ ɂȲȝ 

ǟǾȽ ȃǠȅɉǟ ȜȥǟǼǣ ǦǶȥǠȮȵ ȀȪȦȱǟ ȈɆȶȾǪȱǟȿ Ž ȬȲǩ ǦȪȖȺƫǟ .ǟǾȽȿ țɀȺȱǟ ȸȵ ǦǵǠɆȆȱǟ 

ǴɆǪɅ ǴǝǠȆȲȱ ȈɆȝ ǦǣȀƟ ǦɆǵǠɆȅ ÛǦɆȹǠȆȹǙ ȴȾȆǩ Ž ȀɅɀȖǩ ǧǠȞȶǪŎǟ ǦȦɆȒǪȆƫǟ 

ȰɆȲȪǪȱǟȿ ȸȵ ǿǠǭɇǟ ǦɆǤȲȆȱǟ ǦƟǠȺȱǟ ÛǠȾȺȝ ȸȮȱ ȓȀǪȊɅ ȨɆȪƠ ȻǾȽ ȣǟǼȽɍǟ ȀȥǠȚǩ 

ǻɀȾǱ Ȱȭ ȣǟȀȕɉǟ ǦȲȝǠȦȱǟ ȿȄɆȆƠ ǳǠɆȆȱǟ ȴȽȂɆȦƠȿ ǟǾƬ țɀȺȱǟ ȸȵ ȀȦȆȱǟÛ

(Rousset, 2009)

ǙǦȥǠȑ Ƃǟ ƙȮƢ ƙǶǝǠȆȱǟ ȸȵ ȰȍǟɀǪȱǟ Ȝȵ ȷǠȮȆȱǟ ƙɆȲǂǟ ȸȝ ȨɅȀȕ ǧǠȕǠȊȹ 

ÛǦɆȥǠȪǭ ȴȾȞɆǲȊǩȿ ɂȲȝ ǒǟȀȉ ǧǠǲǪȺƫǟ ǦɆȲǂǟ ȀȞȆǣ ȤȎȺȵ ȯǻǠȝȿ ȌȎơȿ ȷȿǠȞǪȱǠǣ Ȝȵ 

ǧǠǞɆƬǟ ǦɆƧȀȱǟ ƘȢȱǟȿ ǦɆƧǿ ǦȥȀȊƫǟ ɂȲȝ ȴɆȚȺǩ ȓǠȊȺȱǟ ɄǵǠɆȆȱǟ Ž ÛǦȪȖȺƫǟ ǒȂǱ ȸȵ 

ȓǠȊȺȱǟ ɄǵǠɆȆȱǟ ȰɅɀȶǪȱ ȴɆȝǼǩȿ ǦɆȶȺǪȱǟ ǦɆȲǂǟ Ž ǦȪȖȺƫǟÛ  ( El Bahri, Pupion, 2014)

ǴȑɀɅȿ ȰȮȊȱǟ ȴȩǿ ) (ȣǟȀȕɉǟ ǦȲȝǠȦȱǟ Ž ǦǵǠɆȆȱǟ ǦɆȺȵǠȒǪȱǟ:

ȰȮȊȱǟ ȴȩǿ ) :(ǦǵǠɆȆȱǟ ǦɆȺȵǠȒǪȱǟ 

 

 

 

 

 

 

 
Source : Association pour le tourisme équitable et solidaire,  http://www.tourismesolidaire.org        

̭ϝЧЮ &ϼнГϦ 

ȤɆȒǪȆƫǟ ɄȲǂǟ  

ǼȉȀƫǟ 

ɄǵǠɆȆȱǟ

ȀȥǠȆƫǟ

ȸȵǠȒǩ ƃȿǻ ǥǿǠƟ ǦȦȎȺȵ

ǻǠȎǪȩǟ ɄȝǠȶǪǱǟ ƗȵǠȒǩȿ

http://www.tourismesolidaire.orgالمصدر
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¶ ǦǵǠɆȆȱǟ ǦɆȩɎǹɍǟ :ǜȊȹ ǟǾȽ ȳɀȾȦƫǟ ȰȒȦǣ ȧǠǮɆƫǟ ƃȿǼȱǟ ǧǠɆȩɎǹɉ ǦǵǠɆȆȱǟ ɃǾȱǟ 

ǿǼȍ ǦȺȅ Û ȓȀǪȊǩȿ ǦǵǠɆȆȱǟ ǦɆȩɎǹɉǟ ǦɆȱȿǘȆƫǟ ǦɆȝǠȶǪǱɍǟ ÛƙǶǝǠȆȲȱ 

ǦȭǿǠȊƫǟȿ ǦɆȲȞȦȱǟ Ž ǧǠȕǠȊȺȱǟ ǦɆǵǠɆȆȱǟ ȸȵ ȣȀȕ ǧǠȞȶǪŎǟ ÛǦɆȲǂǟ ȸȵ ȯɎǹ ȔɆȖơ 

Ȝȑȿȿ ǼɆȩ ǾɆȦȺǪȱǟ ǒȂǱ ȸȵ ȓǠȊȺȱǟ ɄǵǠɆȆȱǟ ǦƵǠȆƫǟȿ Ž ȻƘɆȆǩ ȸȝ ȨɅȀȕ ǦȭǿǠȊƫǟ Ž 

ǽǠơǟ ǧǟǿǟȀȪȱǟ Ȝȵ ƙȲȝǠȦȱǟ Ž ǧǠȞȶǪŎǟ ǦɆȲǂǟ 

ȂȭȀǩȿ ǧǟǿǟȀȪȱǟ ɂȲȝ ȳǟȀǪǵǟ ǦǞɆǤȱǟ ÛǠȾǪɅǠƥȿ ȳǟȀǪǵǟȿ ǦɅɀƬǟ ǦɆȥǠȪǮȱǟ ȜȶǪǲȶȲȱ 

ÛɄȲǂǟ ȳǠɆȪȱǟȿ ǦɆȲȶȞǣ ȯǻǠǤǩ ɃǻǠȎǪȩǟ ǦȦȎȺȵ ǦȱǻǠȝȿ Ǡȵ ƙǣ ƙǶǝǠȆȱǟ ȷǠȮȆȱǟȿ ƙɆȲǂǟ.

(Les Cahiers du tourisme durable et solidaire, 2013, Op.cit.) 

ȤȲǪơȿ ǦǵǠɆȆȱǟ ǦɆȩɎǹɉǟ ȸȝ ǦǵǠɆȆȱǟ ÛǦɆȺȵǠȒǪȱǟ Ž ǠŒɀȭ ɍ ȴǪő ȰɅɀȶǪǣ 

ȜɅǿǠȊƫǟ ǦɅɀȶȺǪȱǟ Ž ǧǠȞȶǪŎǟ ǦɆȲǂǟ 

 ȸȮȱȿ ȂȭȀǩ ɂȲȝ ǢȹǠƨǟ ɄȩɎǹɉǟ Ž ǡǿǠȪǪȱǟ Ǡȵ ƙǣ ȣǟȀȕɉǟ ǦȲȝǠȦȱǟ Ž ȓǠȊȺȱǟ 

ÛɄǵǠɆȆȱǟ ǦȍǠǹ ȬȲǩ ǦȪȲȞǪƫǟ ȨɆǤȖǪǣ ȀȞȆȱǟ ȯǻǠȞȱǟ Ž ǧɍǻǠǤƫǟ Ɣȱǟ ȴǪǩ Ǡȵ ƙǣ ƙǶǝǠȆȱǟ 

ǧǠȞȶǪŎǟȿ ÛǦɆȲǂǟ ǢȹǠƛȿ Ȭȱǽ ȳǟȀǪǵǟ ǧǟǻǠȞȱǟ ǼɆȱǠȪǪȱǟȿ ǦɅɀƬǟȿ ǦɆȥǠȪǮȱǟ ȯɎȢǪȅǟȿ 

ƆɎȪȝ ǻǿǟɀȶȲȱ ȼȺȵȿ ƎǪȞɅ ȫɀȲȅ ǴǝǠȆȱǟ ɃǿɀƮ ǳǠǪȦȵȿ ǳǠƱǙ ǟǾȽ țɀȺȱǟ ȸȵ 

ǦǵǠɆȆȱǟ (Rousset, 2009).

Ǡȶȭ Ǣƶ ȷǕ ȴǪǩ ǥǿǟǻǙ ȴȚȞȵ ȓǠȊȺȱǟ ȸȵ ȣȀȕ ȷǠȮȆȱǟ ƙɆȲǂǟ Ȝȵ ȰɆȲȪǩ ȰǹǼǩ 

ǒǠȖȅɀȱǟ ɄȵǼȪȵȿ ǧǠȵǼƪǟÛLa liberté, M. 2005, Op.cit.) ( 

ȰȮȊȱǟȿ ȴȩǿ ) (ǴȑɀɅǦǱǿǻ ȳǟȂǪȱɍǟ ɄȩɎǹɉǟ  ǢȆǵ țɀȹ Ȱȭ ǦǵǠɆȅ: 

ȰȮȊȱǟ ȴȩǿ ) :(ȳȀȽ ǦǵǠɆȆȱǟ ǦȵǟǼǪȆƫǟ 

 

 

 

 

 

 
Source : Sheon Bernard (2009), du tourisme durable au tourisme équitable : Quelle éthique pour le 

tourisme de demain ? Edition de Boeck 
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 .ȓȿȀȉ ǦȵǟǼǪȅǟ ǦǵǠɆȆȱǟ: 

ȸȵ ȰǱǕ ǦǵǠɆȅ ǦȵǟǼǪȆȵ Ǣƶ ȨɆȪƠ ȷȁǟɀǩ Ǡȵ ƙǣ ǦǭɎǭ ȌǝǠȎǹ ȰǮȶǪǩ Ž: 

ü ȯɎȢǪȅɍǟ ƆɎȪȞȱǟ ǻǿǟɀȶȲȱ ǦɆǞɆǤȱǟ Ɣȱǟȿ ȰȮȊǩ ȀȎȺȞȱǟ ȯǠȞȦȱǟ ȁǟȀǣɋ ǦȶɆȪȱǟ 

ǦɆǵǠɆȆȱǟ ÛǦȪȖȺȶȲȱ ǦɅǠƥȿ ǠȾȵǠȚȹ ɄǱɀȱɀȮɅɋǟ ȸȝ ȨɅȀȕ ȗǠȦƩǟ ɂȲȝ ǻǿǟɀƫǟ 

ÛǦɆȞɆǤȖȱǟ țɀȺǪȱǟȿ ɄǱɀȱɀȮɅɋǟÛ ȸȵ ȯɎǹ ɃǻǠȦǩ ƙȲȝǠȦȱǟ Ž ȓǠȊȺȱǟ ɄǵǠɆȆȱǟ ȸȵ 

ȳǠɆȪȱǟ ǧǠȕǠȊȺǣ Ƀǻǘǩ ƂǙ ǫɀȲǩ ÛȻǠɆƫǟ ǒǟɀƬǟȿ ǡǟȀǪȱǟȿÛ Û 

ǟǾȽ ȸȵ ÛǦȾǱ ȸȵȿ ǦȾǱ ɁȀǹǕ ȫɎȾǪȅǟ ȓȀȦȵ Ƙȡȿ ȯȿǘȆȵ ǻǿǟɀȶȲȱ ǦɆȞɆǤȖȱǟ ǥǿǻǠȺȱǟ 

ɂȲȝ ǡǠȆǵ ǧǠȞȶǪŎǟ ǦɆȲǂǟ ǦȦɆȒǪȆƫǟÜ 

ü ȳǠɆȪȱǟ ȓǠȊȺǣ ɃǻǠȎǪȩǟ ȳǟǼǪȆȵ ȸȶȒɅ ȰȮȱ ȣǟȀȕɉǟ ǦȲȝǠȦȱǟ Ž ȓǠȊȺȱǟ ɄǵǠɆȆȱǟ 

ǠɅǟȂȵ ǦɅǻǠȎǪȩǟ ǦɆȝǠȶǪǱǟȿ

ü ǦǞȥǠȮǪȵ ǦȱǻǠȝȿ ǦȍǠǹ ǦǤȆȺȱǠǣ ǧǠȞȶǪǲȶȲȱ ǦȦɆȒǪȆƫǟ 

ȸȝ ȨɅȀȕ ȨȲǹ ȋȀȥ Ȱȶȝ Ǧȶǝǟǻ ȴȾȺɆȮƢȿ ȸȵ ǥǻǠȦǪȅɍǟ ȸȵ ǧǠȵǼƪǟ ÜǦɆȝǠȶǪǱɍǟ

 

ü Ǣƶ ȷǕ ȨȥǟɀǪɅ ǿɀȖǩ ȓǠȊȺȱǟ ɄǵǠɆȆȱǟ Ȝȵ ȌǝǠȎǹ ǻǠȎǪȩɍǟ ɄȲǂǟ ȰȶȞɅȿ ɂȲȝ 

ȻȀɅɀȖǩ ȴȽǠȆɅȿ Ž ǦǶȥǠȮȵ ȀȪȦȱǟ Ž ÜǦȪȖȺƫǟ 

ü ȗǠȦƩǟ ɂȲȝ ǦɅɀƬǟ :ȳǟȀǪǵǟ ǦɅɀƬǟ ǦɆȝǠȶǪǱɍǟ ǦɆȥǠȪǮȱǟȿ ǧǠȞȶǪǲȶȲȱ ǦɆȲǂǟ 

ǦȦɆȒǪȆƫǟ ȗǠȦƩǟȿ ɂȲȝ ȴőǟǻǠȝ ȴőǠǤȆǪȮȵȿ ǦɆȥǠȪǮȱǟ ȈɅǠȞǪȱǟȿ Ȝȵ ȴȾȶɆȩ 

ÛȴȽǼɆȱǠȪǩȿ ȰȶȞȱǟȿ ɂȲȝ ȨȲǹ ǡǿǠȪǩ ŽǠȪǭ ɃǿǠȒǵ Ǡȵ ƙǣ ƙǶǝǠȆȱǟ ǧǠȞȶǪŎǟȿ ǦɆȲǂǟ 

ǦȦɆȒǪȆƫǟ

 .ȰȵǟɀȞȱǟ ǦɆȅǠȅɍǟ ȨɆȪǶǪȱ ɀȶȺȱǟ ɃǻǠȎǪȩɍǟ ǦɆȶȺǪȱǟȿ ǦȵǟǼǪȆƫǟ ȸȵ ȯɎǹ ǦǵǠɆȆȱǟ 

ǦȵǟǼǪȆƫǟ

ȤȩɀǪǩ ǦƵǠȆȵ țǠȖȩ ǦǵǠɆȆȱǟ Ž ɀȶȺȱǟ ǦɅǻǠȎǪȩɍǟ ȨȲǹȿ ȋȀȥ ȰȶȞȱǟ ǒǠȺǣȿ 

ǧǟǿǼȪȱǟ ǦɆȲǂǟ ɂȲȝ ȰȵǟɀȞȱǟ ǦɆȱǠǪȱǟ ) :ȄȲƭ ǥǿǠǲǪȱǟ ÛǦɆȶȺǪȱǟȿ (

o ɁǼȵ ǯǠȵǼȹǟ țǠȖȩ ǦǵǠɆȆȱǟ Ž ǻǠȎǪȩɍǟ Ɨȕɀȱǟ ȸȵ ȯɎǹ Ȕǣǟȿǿ ǦɆȵǠȵǕ ǦɆȦȲǹȿ Ȝȵ 

ǧǠȝǠȖȪȱǟ ÛɁȀǹɉǟ ǯǠȵǼȹɍǟȿ Ž ȰȅɎȅ ǦȶɆȪȱǟ ǦɆȶɆȲȩɋǟ ÜǦɆƫǠȞȱǟȿ 


